HIMACHAL PRADESH 1"& Ground Floor, I.T.

STATE ELECTRONICS Bhawan, Mehli, Shimla -171 013
DEVELOPMENT Tel. No, 0177-2623259,
CORPORATION 1613513, 2626320, 2623513,

LIMITED = 2623043, FAX:0177-2626320
Website: www . hpsede.in

File No. H I"EEDEFDig-HPSA MB/2K24-15070
e-(ffice File No.: 235391
Date: 13/06/2025

Corrigendum-VT1
(Tender No. HPSEDC/Dig-HIPSAMB/?2 K24-15070)

HPSEDC published e-tender for Design, Development. Implementation and Maintenance of
Integrated Management System for HPSAMB bearing tender No: HPSEDC/ Dig-
HPSAMB/2K24-15070 on 24/01/2025.

Based on the queries received from the bidders, the changes/ modifications’ elarifications/
specifications in the tender Section{s) Clause(s) are incorporated in the tender document by
issuing Corrigendum and is atiached as Annexure-A.

Revised Eligibility and Technical Criteria arc attached as Annexure B,

Last date for bid submission is extended from 2752025 1o 2706/2025 ill 2.30 PM and
same will be opened on 28/06/2025 at 2.30PM.

MNote: The Tender Fee must be submitted vis Demand Drafi DD/RTGS/NEFT. The
Earnest Money Deposit (EMD) may be submitted through Demand Drafi
DIVRTCS/NEFT/FDR/BG,

Data Contra ﬁr, HPFSEDC

Pagelofl



ﬂl:n-p: of Work

The exisling dotn aveslable anline and @
hrd I;ﬂFiﬂ will be converted inda
dizbase arl-dmiaml-:d Lo mew ﬁ\-‘u'lup\:u]
application and web porial

Can you please define the quantom of data to

b mnigrated ?
Biisdly provide us the wech stack of existing
system and the preferrable tech stnek of

envisaged svabem T

A NMEXURE -A

Clariflcation
[Msa on the exising porial i present in the dats base
while the plwvsical datn is present in hard
copies/physical files and ihe same is to be converted
into desired format a5 per the requirement of the
application. Thebidder shall suggest the fechnalogy
atack {preferably open source Jin their proposal,

I7 Scope of Work 5. Deplovment of | Bidder will nominate One | 1) Project Plemse claril’y i bidder has flexibility to deploy
M5 Application ond {Coordinator with minimum 8+ year resources 5 oasite-offsie model during
Web Portal expericnce deputed onsie at the time implermeniation as well as suppon phasc. T
SES, FRS. Development, Training, ¥
Implementation pericdd who will be
single point of contact during the
comiract.
17 Seope of Waork 5. Deployment of  |Security Audit of the application fom  [How many security audit need to be done every Clarification
IME Application and [CERT-In' CERT-In Empaneled vendors [vear as in standard pracfice security sud® will Security audit of the application will be done by
Wb Partal b dane onee in o yesr HPED before Go-Live of the application snd the
Tnitial costs of the suda before po -live chall be bome
by ihe bidder,
s Scope of Work 1. Sofiware The bidder shall provide unlimited Ploast claboraie the lerm *Unlimited Suppor”?
Maintenance suppart through TelephoneEmail Video Clarificatisn
Conferencing / Installation Visil as The bicer shall proside 24* 7 suppoan
required,
I Scope of Work 10, Software ] Tuning of priducis’ applications, Will the responsibilite far third-party lioenses
Maimerance  |databases, thind party software’s and any |of hardware components fall under the Sysiens
other components provided as part of the |Integrasor (5177

solution software including
reconfiguration of the system in the event
of any hardware’ network Failwnes! if any
hardware’ network componenis must be
replaced, shall be the responsibility of the
hidider.

As per RFP?




1% Scope of Work 11, Featwres of  [Finges prnt authentication users Who will provide AP for authentication for Clarification
Mobike Application - one fouch calling and OTP The hidder shall sugpest and bear the initial costs of the
6 Teuch Login APH Integration, [f there dgre recurning costs for APL
ligemazs, then depantment shall bear the costs
perpeiually.
20 Seope of Work 1L Features of  |HPFSAME Dashboard Please specify moof estimated KPIs for the
Mihile Application - dashbiearnd Clarification
! HPSAME Dashbosrd Ta be finalized during the FRS/SRS preparation
21 Scnpn of Wark Cremernd { 3rd party Cienernl ( ird party -i|:1,..-g_r|:|1_i|:|r|.5| Plense spgciﬁ.- Mo, af estimated third pasty
8 imtegations imegration other than whatsapp, bar code and J C_‘iiril]uljn: :
T ke Minalized during the FRSSRS preparation,
PUIyTIRCIH BRACwrY
23 Fungtional Al User Profile  |Resisiration detabls matched wiih 1D "Is these apdhar inegration” who will do the Clarification
2 Requiremen| Froof of tarmer/selles recorded during validation and estimased no of logins? Digpariment will provide Aadbar dais vault facility. The
Specificstioms siomup in the application, &1 is pespuired o integrate single sign on faciliny
developed by the DTG HP,
24 Funetional C.1 Reparts te be  Reports 10 be penerated Tietails o be Can you please pravide the no. of estimated + x
Restjuirement generded ' Details o jreflecied logins for farmers, apme and accomodity 7 And e I._I.nl'u:-nu.u. : <
1] Specifications be efheciads s i i y eaichud T be Finolized during, :;:1&‘511& docamentation
27 Funzticial I.1 Farmer Lozal-lnnguage transistion of the Will mohile app also be multi-lingand or
Requiremen Facilitation Module {prompts will be provided at relevant bilingual and Responsibility of transalation will Clarification
1 Specifications gnel Recording of  jpoints for ease of access e in scope of 17 shouli be ot lemst bilingual 1 accommodate diverse
Armval 7 Exit Module user prowips effectively,
N8 3 Funclicnal The Arrival [ Exit  |Dther departmental usors such s Police  |Kindly provide list of APPs thai need to be
Requirement Recerding module  |Deportment, Exclse Departinent for intpratad with? v
[ Epecifications generation of entry / exit details MIS . {?“"ﬂ“'.m.. . .
e fovsenchi v dnd To be finalized during the FRESRS preparation.
7 Fursticnal 1.6 Temporary GPS | Temporany GPS tracking for Oeet Carrently, |5 there any GPS fracker or fleet F
. Bequirement trivcking for fleel  |management management module is in place 2 Who will 51 1o develop the mfd::!:::; ikl s prowiied by
Specilicationg A ment provwvidge the hardware devices for ihe same v Degamiart:
L] Training and Cieneral Geneml Pls specify the nos. of lozations for end- user Clarification
Capacity Building training and expected nos, of trainer 7 Approximately 500 officials and S000 stakeholders will
4 need to be rained,

Training should be conductad offline af the disimct

headguarters,




1o

SECTION 11 -
TEAM
REQUIREMENT
(V)

SECTION [ -
TEAM
REQUIREMERNT
(£V)

SECTION [ - TEAM REQUIREMENT
{CV)

The BFF sequests CWs for 13 emplovees. Could
this project be condisted in both offlme and
anline modes? Additionally, will the
responsibility for the number of persanmel lie
with the Systems [ntegrabor (5102

As per RFP

AL

SECTION VI -
TECHNICAL
EVALUATION

5 - Experience in
Himachal Pradesh

Expericnoe in sattware development
projects for any stale governement
deparimend / baard | corparation of
Himachal Pradesh within the last 5 years:
- One {1y mark will be awarded for each

project

As this tender lies in an open bidding restricting|
cxperience solely to projects in Himatha
Pradesh may limit participation 10 specific
vendors, thereby reducing compeltive bidding.
We propase the following changes:

I Expand the clause 1o include Pan-India
projecis assaciafed with stale governmtent
deparmentsboards/corparations, includng
these in Himachal Pradesh, even il the work
order was Bsued by the Central Gevernment,

2 Allow expericnes in odher stales toalso be
eansidered, with appropriate weightuge given 1o
ensune fabr evaluation.

This modificatasn ensures that the bid remiins
national in character, fostering wider
competition and participation from experfenced
vendors acrass the counsry. Such nchasivity
winld align with the broader objectives of
ensuring value, quality, and scalahility in the
awarded solution.

Hevised Clause
Experience iniofbware development projects for
amy skale poverienent deperiment/hopnd!
corporation in India within the tass 5
Y ears:
- O | 1} maark willl e awarded for each
project

|28

Payment Terms,
Project Execution
Timetine anc
Penalty

Payment Tenms,
Project Execution
Timelime and Penudly

The timeline for project exeoution is 10
rrriths

Considering vast scope of development, can the
progect tmeling be increased wo 11 months Y

As per RFP




]

I 5.3 Vehicke Token
amd 'I'm:klnu
Systerm (VTS

1%

£ Past-exit wvehiche
tracking

Al the exil, awired CiPS-enahded
tracker shall be atiached 1o large vehicles
and a declarstion will be signed bepween
ihe driver and APFMC explicily siating
ihe terms and purpose of GPFS fracking of
the vehicle (o easure safe and amoath
transit of the produce, in complance
with Digial Persosal Data Protection
Act, 2023 of India or other regulations as
applicable, and based on the locaion o
wihich the prodoce is'io be iransfered.
Copies of this docament will refled on
the application and be sent to the Termer
amd buver,

Baftery-powered GPS trackers with
walidity of x days will be attached to the
exiting vehicles and the GPS
management software will with
miegrated with VTS mobile application.

The Commeand Cemtre will have access
1ox fhe flest mamagement software which
will provide the opfion to deactivase the
SI8 card within the GPS tracker, post x
iuimrber of days,

Wi understand that ihe GPS devices shall be
provided by the departmend,

Clarification
5l to devetop the module, devices will be provided by
ihe Depariment.

153 Vihiche Token
aed Trackleg
Syatem (Y TS)

The GP5-based
rEckag system will
enable:

Facility to wiew vehicle details of &
particular vehicls on an Istermetive (IS
Map supporing latitude, longiude
location records generated by GPS
device. This should include all possible
Iypes of map view like a roadmap,
terrain, and other applicable

VIEWE

Wi nssume that the GIS Laver for roadmaip,
ferain, and other applicable views will be

provider by the Department.

Clarification
Deparimerd to provide the GIS APIs




20

17

Beape of Wark

4. Legacy Data
Migration

The existing data seailahle online and im
lenrd copics will be converted inta
database andmigeated to new developed
application and web porinl, The Dma
provided e the S1 shallbe converted into
desired farmat by the 51 and migrated.
Post gigration 1he S5 will beresporsible
for kesping e system wp and rancing on
24*7 basls.

In cnse of data available i hard eopiss, should
the 51 nlso scan and sore the cogies in the
system, or just feed the data to the new system?

Clarification
Diala on the existing portal is present in the data base
while The phiysical dafo is present in hand
copy/Physical files and the same & 1o be converied kg
desired Format as per the requirement of the
application. S isresponsible for digitization of data,

21

Genernl

[Emuil & SMSWhatsapp integation

Whio will provide and bome the cost? How
ey SIS Whatsapp mep. required m the
wilbale periad.

Clarification
Departmest o provide reguired APLs for SMS godeway
and paymend systems, In case of social media
miegration Deparment will share account details onky,

22

Genernl

Hamdwane Reguired

Like Bareode Seanness, CCTY, LED,
GPS device, Sim Card, Peojector, Solar-
pravered LED dsplays ede.

We assume that all the hardware reguired will
b provided by the departmiznt amd the service
and replancement of the hardware will be
responsibility of the hardware suppliers,

Clarificatlon
The bidder shall recommend the necessary hardware
based on the sefrware’s scope of work, The user
department will be responsible for providing regeired
hardware.

23

Letter of livitatlon

Lefter of [nvitation

Bid Security {EMD )

Fos, 30,000,000/~ (Rs, Thirty Lakh only) in
he form of BGS Demand Draft of
Mationaliped ! Scheduled Commercnl
Beanks, drawn in favoer of “Managing
Criregior, HPSEDC, Shimia™

A por the GFR Rule 1701 and Rule 17140,
Bidder can also submit bid securinEMD in
form of Insaronce Surety Bonds, | Ref
Adtnched GFR Copy ), Reguesiing vour kind
pffice 1.-.'r'p|=m amend the clasus as:

Ros. M00, 00y (R, Thirty Lakh only) s the
form of B Demand Draft Mesuraoce Saredy
Bandls of Mationalized ¢ Schedubed Commencial
Banks, drawn in fovoar of “Managing Dircctor,
HPSEDC, Shimln™

AS PER RFF




17 SECTHN - | Scopeof Work  [The existing data available online and in [ We request the HPSEDC to provide details on
4, Legacy Datn |hord copies will be converted into data that needs to be migrated,
“igration database and migrated fo new developed o {;'ﬂm_“h' i
application and web portal. The Data Erain om the existing portald is presest in (he daga base
24 provided to the S1 shall be converted into AR e FEOICRE AR 1 DOON 1 T
desired formai ]J}' itie 51 and I'I'Il-gl'ﬂ.hd E:-up].'."]-"ha'hlr-at files amdl the s @5 (0 be comvertad HE
Post migration the SI will be respossible Vel SouirRl s faey Shve eqUWRImE R 0 1o
for kﬂ:pll'lg ihe system up and mm}m IF'FITI'EHHCI'I- 3lis Tﬁ-l]ﬂl'l':atll'ﬂ for dlﬂmr-in“ of daza.
24%7 hasis.
k7 SECTIHE | Loope of Work  |Deploymoent of application m HE Simbe | 'We assumie thal ta hardwars neganding
5, Depleyment of  |Data Caitns’ ™IC Bata Contee or as deplyment noeds to be purchased by the
25 IMS A ppdication and {proposed by HPSAMI. bidder, only server sidng 5 required o be Y ES
Wb Portal provide in the echnical esponse. Pleass
clarify.
] BECTION -1 Scopeof Werk  |Activities te be performed under 13 'We request the HFSEDC 10 provide detatls
6. Training  lapplicafion training an: a3 follows: {om number of officials this needs 1o be trained. -
« Identify Tech suppart stalf training Clarification :
I"I'."ql.llﬂl'l'IEt'IH- 2:1 v mn}. SeLEROTE ARe I'ﬂ:ﬂ]l:ﬂ!li H.I:I.d. irall ﬁp‘pl‘ﬂ.ﬂll‘l‘lﬂll‘.’ij’ S04 aificiaks -EI'H'SWD stakeholders will
5 + Identify Operation support 36all ihe frakming sessions are mandatory o be meed Lo bﬂrmnﬁ‘l: L
liraining requirements. conducted on offline mode. Training showld be conducted affling at the districe
* Train tecl support stafl headqunrnicr.
* Train operstion support seafl
G5 SECTION -1 1.5 Other Functioeal §+ At the exit, 8 wired GPS-eaabled Wie assume tha no GPS tracking device or SEM
Reguirements iracker shall e attached 10 large vehicles [cands needs (o be installed by the hidder, onlby
nif a declaration will be signed betwesn | Yehicle Token and Teacking Systam (VTS)
1.5.3 Vehick Token fthe driver and APMC cxplicitly stating  [needs 1o be developed as a part of the 1MS
ani Tracking System fthe terms and porpese of GPS tracking of [application.
{VTH) he vehicle to ensure safeand amooth
c) Persd-exit vehicle nsit of the praduce, in complinnee
tracking with Digital Persoral Detn Profection Clarification
i) 51 g dewelop the module, devices will be provided by

Aoet, 2023 of Indin or ather r:EuI.qtinnl: As
pplicuble, ond hased on the Incation to
which the produce is io bz ransferred,
“apies of this document will reflect on
the application and be sani 1o the farmer
i buyer.

the Diepamment




VR SECTION TV - PRE- T.Cenification Considering the comprehensive scops of the
QUALIFICATION  [ChMNL 3 or abowe, 1509001 :200 3 amd | IMS project. which includes design,
CRITERIA IS0 TT000 220103 development, implememntion, maintenince,
security, and integration with makiple medules,
we requesst HPSEDC 1o include ChiMI Level §
certification in the pre-quabifieation criteria,
[his will emswere that only highly copable
brdders with proven expartise in delivermg
28 large-scale, process-driven, and high-qualify 1T AS PER RFF
selutions participate in the bidding process. We
request an emendment to the clause a5 follows:
7.Cenification
-3 CMMIS or above, [509060 12005
and 150 2700012013
o SECTROMN VI TECHMNICAL 2 Average annual Tumaever of bidder To ensure participsdion from financizlly strong
EVALUATION  |from [T services & ITES. software and capable bidders with proven execiion
development services for last 3 vears & |capaclty, we request HPSEDC 10 masdify the
on 3 st March 2024, I8 shoubd mot averape annuibl turnover scoring criterie This
inglude cost of Hardware procursment & |will belp atrect bidders with 1hs mecessary
Third-party software pease fimangial stability amd resources o sucoessMully
PrOCUrEments. impkement and mainin the 1815 solution
mross all Morkes Committees in Himacbal
e =40 Cr to <=45 Cr= 5 Marks Praesh requesting 1o madily the average AS PER RFF

=45 Cr o ==50Cr = 7.5 Marks
=50Cr = 10 Marks

amfzal fimoves scoring criteria s helow: -

=40 Cr o <=4+ 78 COF = 5 Marks
=450 T8 Cr do <=5 100 Cr= 7.5 Marks
ERIE ) IE! t"g = {1 Marks




110 SECTHON V1 TECHMIC AL - Experionce in software development  |Restricting the experience requireiment 1o
EVALUATION projecs for sny slane povermment Himachal Pradesh exchudes many panicipanis

department’ bossd! corporation of with relevart experience in otler parts of India

Himachal Pradesh within the last 5 and creales 8 Semark difference in the QCHS i

Y ears! evaluaticn. Kindly relas this clause and amend Revised Clawse .

- O (13 mark will be pwarded for each it es follows: Expericnce in software developinent pm;nml_*. for

project any stafe povernment d:pafmmrﬂmrd-

H |Experience in seltware development projects corporation in India within the last 5
for any state povernment department! board! Tenes: )
corparation of Himachal Pradesh [ndla within - One (1) mirk will be awasded for each
the last 3 Wears: pragect
= (e { 1] mark will be avwarded for each project
1 SECTION Y1 TECHMWICAL 10- Team Requirement CV (45 per SECTION Il — TEAM REQUIREMENT (CY)
EVALUATION  |Section - IT) tahbe shiows total requirement of 17 Resources,

Proqect Manaper Whereas the marks allocated in this Section are

Sr. Sofitware Developer Maximum 10 marks.

Jr. Boftware Develaper

Android app Developer We understand that at bid submission lape

i0¥ app Developer only [0 CWs ane required 1o subini agaknse cach)

Business Analys mentioned position in SECTION ¥V -

3l Oiality Analyst TECHWICAL EVALLUATION Table Point 10, AR PER BIFP

Prajed Coonrdirsior
Dratzhase Adminisirtor
Dielivery Manager

Manx Marks: 140

Additicnally Jr. Software Developer profile i
fa e read s Similar gs Software Developer in
SECTION [T -TEAM REGUIREMENT (L%
Lahbe

Please confinm the Some




The Bidder must have minimum 100 [T
Professionals (BE! B Tech!' BOCARCAS
MIESA ) om s rodls as on 3 15t December
JE23

{ECR copy shiould be subanit b

150 & aboved Marks
1Y o 1500 Mos 3 Marks
Less than 10 Mos.0

The clause currenily reguires bidders i provide
minpower srength s of 2150 December 2023,
Giiven thist this bid subosission is in 20235, this
data muy nod reflect the current capablilites of
hidders, To ensere a Gair evaluation ancd loviee
sirong and capable bidders, we request
HFSEDE b gmend the clacse wo-oonsider the
latest available manpower swength as of the
bid submission diabe,

Fegquesting fo amend the ciluse as;

HRevized Clapse
The Bidder musst hive mimimum 100 [T Professimals
(BE/ B Tech! BCAMCA! MBA | on i3 rolls a5 of bid

suhanission dale
= The Bidder muse hive minkmwm 100 [ (ECR copry shoubd he submil)
Professionals (BE' B Tech' BCAMSICA MBA) 130 & aboveS Marks
o its rolls as an Mst Decembae 2001 Bid L€ b 130 Mos.3 Marks
’!!!!miﬂnu alate Lizss tham 1040 Mos, O Marks
{ ECH capy sheauld be swbimit)
450 250 & above: 5 Marks
100 o $50-250 Nos.: 3 Marks
Less than 100 Mas.: 0
7I, Crenernl MIS Modules:  |Integration with Other Modules: We are sssuming thad all the reguired APIs for
Infegrate CGrigvance Managerend System |System mbegration will be provided by
with cdher modules of the HPSAME HPFSED,
portal, such N o R .
33 as e-Auction, Accounting, asd Logistics, e be finalized during the FRS/SRE docwnentation
[or seamless dada Oow and holistic phase
stakehodder
FraEAgEEi
4 General Other Payments | The module should track the status of | We request HPSEDC to provide samples of B
Management badule |paginent and delays, providing reminders | foem
in et intervals to be decided in misual
apreement with HFSAMB, The Clarification
34 Pefertn the Websie far Forma: hips:hpsamborg’

nolifications’ SMES" Whass A pp should be
trippered after B form is gencrsied and
seml to the Farmics.




ELo Creneral Weighing and The melule shoaild be able o gesemte ['We request HPSEDC to provide samples of
Girading Managenyent [OR codes twice in the process - once foem B & O
— Inteprated with  |after Garmer's simup snd the creation of
Drigital submission of | Linkgue Application 10, and therssfier
- Forms B amd ) |when the agent has contpleted filling the ClaiiGealbos
i 0 Form online. They will ensure Refer to the Wehsile for Forma: Inps:psasilorg!
tramapareicy and smocthen the process
of entey snd exit nsmesgEmeil,
17 Cieneral RECTHIN | The ohjective of the RPF is 10 anboard 51| We understand tha the IMS solution will be
Backgrinmd and |10 design, develop, implement, and implemented aoross all Market Committees in
Disiective maintain IMS for HPSAMB tobring |t State of Himachal Pradesh. Kindly confirm _ Klariflewiion
transparency amd efficiency i the whether this includes all Mandis present in the The IMS SDI“_l":"' will be mlmm Koy all
=¥ operations of HESAMB, its feld offices |state o if there ane any exclusions. market campanies and M“”'{'* '"_"'m"':h"l Fradied.
and all Market Committees in the State | Additionally, please provide the total number off Crmently, thens are 79 Mandis, with more to be added
of Himachal Pradesh. Mandis where the system will be deploved K M-
i7 SECTIIN — 1 Seope of Wark Deplevment of application in HP State  |We request the HPSEDC 1o prowide an Clarifiention
T i rleplmmm ol |Data Cenirer’ W10 Data Centre or a8 estimadicn of concument and toénl asers of the . . - ¥ 3
3 ;% |3 .ﬂ.l'lfl-lh'."ll:i-l'u‘l el ph:lr.u:ﬁed h:..' HPSAREB. IWIS for sccurnie server sizing. Vo be fnalized d“rmg the FRS'SRS docamentation
Weh Portal phase.
) SECTION - | Scope of Work  [The existing duta evailable anline end in [What &5 the lnnguage in which the legnoy deta is
Lepacy Datn hurd copies will be converted ina asuilable? Con vou please share the bontokive o ['lﬂ.riﬁ.l:ﬂﬂl]l
ligraion dosabise and mgrated 1o new developed [size of the Togacy data and bifurcation on how Datz on I_ht Exising I?':I"BI i Eln'.'ﬂm in ‘_h': duta base
34 application and web portal, il datas would be in hard copy format and while The physical data is present in hard
R R R el copy/Physical files and e sime is © be converted into
desired format as per the requirement of the
ppplication. 51 is respomsihle for digitizsnon of dara.
21 Section = 12 Common Features of [SMS Gateway and Payment Gateway W understand that the SM3 and Payment Clarification
Wb Porial & Mobile i O] wi e st
3 App mﬁalmfh:ir; hﬂ:flm m"?,ﬁ::ﬂ Department 1o provide the gatevway, bidder shall canry
Panflrm el iRkt




17 section - [{Scope of] 4. Legacy Data The existing data available online ond in ||, Whatare the applications from which data ks
Waork) hligratian hard copees will be converfed i o b pnigraged? ; n'ﬂ“f.“m
clatabase nnd migrated 1o new develaped |2, What I3 the volume of [t on Ilh: existing portal i present in the data base
Al application and web poral, structured unstructured data fo be migrated? while The physical data s present in hard
3. Whet ia the count and sire of records to be | C00Y Physical files and the same is 10 be converted into
digitized? desired fomeat as per the requirement of the
application. 51 & responsible for digitizsion of data.
I8 | Section - [ (Seope of] B, Support & Activities to be performed under suppon |1 Will HFSEDC/SDC provide Tools/utilities
Wark) Maintenance & mainienance are as follows: backup devices ow 51 will have 1o procure
Miintenance of application software’s.  |those tools?
datubases, and licenses 2. Monitoring tocls will be provided by
41 ratabase backup and dats maintenance  |HPSEDC/SDCT &M
Application server and Eratabase 3. Are there any existing licenses of such tools
moniloering with the department which can be reused for
theze sctivilies?
35 Section « | {Scope of 1.1.9 Uipboad The madule shauld provide interface to [If there iz pre-defined format for such reponis,
Work) Monthly Amival  fthe regional offices fo upload commadity [please share it. Clarifcatisn
42 Report wise manthly arrival and price nepact for T be finalized during the FRSSRS dociamentation
their respecdrve mandic th.'i-E
w4 Section - | (Scope of | 1.5.3 Vehicle Token [Detnils such s the vehick number place, jAre ANPR enabled cameras availnbiz at
Work| and Tracking System {driver deiils and fype of vehicle will be ‘Enl;r_'.-.-'I:'J.Ii Eales?
(VTE) capiured ab the entry gale,
The vehicle’s entry and exit time shall be Clarification
43 captured by the moditke a it is integraicd 51 1o develop the module, devices will be provided by
il Dreguiartacnd

with the Gete Entry and Exi
Mlanagement Syskein,




55 |Section -1 (Scope of| 1,53 Vehicle Token [A1theaxil, o wired GPS-ensbled tracker |1, We are assuming GPS Enabled trackers will
Work) and Trcking System |shall be attacked to large vehicles be provisioned by HIFSEDC, please confim.
(VTS) Ratteryv-powered GPS irackers with 2, Will VTS mabile appl be provisicned by
validite-of x dinvs will be attached to the  [HPFSEDCT?
exiting vehicles and the GI'S 3. Fleet Management software is available, or it Clarification :
management sefiware will with will be provisioned by HPSEDC? | - &1 ie develop the module, devices will be provided
4 integrated with ¥ T5 mobile application by [ LcyrtITICE
The Command Centre will have aocess 1o 2.3 - To be finalized during the FRESRES
the fleet management sofiware docuneitition phase.
65 | Section - | i Scope of | 1.5.3 Vehicle Token |Facifity 10 view vehicle details of 8 Can bidder propose Open Source solution?
Work) and Tracking System [paticubar vehicle on an inferactive Gls
(WTE) {Mp supponing latitude, lengitude
facatian records generated by GI°S
device. This should inslude all possible
types of map view like o roadmap, Clarification
a8 terrain, and other applicable views. l'ech stack 10 be propesed by hidder preferably open
= Facility for users to access and view SOureE
position/location information on GIS
mipes near real-time throsgh aweb
interface with histeric dats displayed on
imaps,
69 |Section- | (Seopeof] 06 Grievance  |CRM enabled. 1, Is Dinber solution provisioned by HPSEDCY
Work) nanagement System |Inegmtion of CHaler with Grevance What about the IVR infra, will department
mEnagerEn procure the VR splufion? Clurification
A LHF % wobes reconding 3, Whad iz the CRM solution 1o be infegrated? Thiz will be dismiesed and Tnalized by the user
3 Wil HPSEDCSDE provide storage fie department during the FRS/SRS documentation phase,
voior peeodding?
69 |Section - ;:wpe ofl L6 Gricvamce  |SMS gateway for citizens as well a5 for | Will HPSEDC/SDC provide SMS and el Clarification
Work) Management Svetem (the departmental Modal officers ateway and bidder will Integrate application : R
Ll Y Email paicwny Tor citizens & well as for :-i1l1 ihem? Dopitiott m$1i:iﬂe?:?' bildnt Sl Y

the departmental Nodal officers.




Will HPSEDC provide nfrastruciane i.e.

T3 [Section - 1 (Scopeof] 161 Help-Desk: | An Integrated Linifed Users cane cenger kit . Clarification
Wrk) Setup to enable Lisers for reaching oul 1o |seating space, telephone connection ete, (o : L .
a8 |the suthorities via any communication |setups the user care center? Hepanticnt jo m'd':,h“:’nl.f::‘“ Remcoand Sosine
chianeel, '
B9 |Section - | {Scope of| 1.10 Dashbonrd and |Informstion dissemination al Mindis We are assuming  LED Displaya/Projeciors will Clarification
Woek) Feal-time Analytics | Solar-powersd LED displays be procured and installed by HPFSEDC. What The hidder shall recomumiend the nesessary hardware
49 LED Digital Electronic Billbaards are the techaical specification for integrating based on the softeare's seope of work. The wser
Prajection mapping them will application department will be respongible for providing the
requingd hardware,
28 |Section - | (Scope of] .1 Farmer Payments - The application will be We are gssuming HPSEDM will provision
Work) Facilitation Medule. |integrated with e-payment gateways, Payment Gateway and bidder will have to Clarification
A0 and Rezording of indegrate application with L Ploonfimm. Dhepartiment tn provide the gofewny, bidder shall carmy
Arrival f Exit Module oail indegration
11 Section Vi- Expericncs in sofbware developoend ST progects within ihe state of Himachal
Technical prajects for Praslesh is extremicly restriclive crileri, nogues ] "
Evatluniion amy state government depariment'biand? |you to modify and allow projests aoress the ) ] Revised Clauge
corporatian of Hirmckal Pradesh within |coundrg. Experience in software develepment projects for
e biyin any state grvernmest department/hoard’
51 — corporation in Imdsa withim the last 5
Years:
2 -Dnz-;t] mark will be awarded for each e (17 ik will e avanded S onch
prject
preest
110 Sectm V- iNo. of Software developmert projects  |In order to ensure higher participation, instead Revised Clanse
Technical compheted / of allocating § marks for one profect and Mo. of Softwane development projects completed
Evaluation Longning pertaining to digitization of maximum 10 marks for 2 projects, request you pertaining io digiization of Mavdismarket yards/
Mandis/ toallocate 10 marks for - one project. APMCs Agricubure Horticubiure for any Government
52 Depariment i India,

bmarket yands' APRC A priculture for
any
Crovernment Department in India.

Suppoming Documends; Completion Certificate wdong
with Go-live certificate From departmer




L] Teairing and Identify Tech support staff training Please spesify tptal how many stalf membsrs
Capacity Buidiing requireimens, meed to be trained. Alse since distrigt level Clarication
Identify Cperation suppost stalfl traiming  |ralning has been mooted, how many days of : ;
- requirements, training nead to be imparted at those locations? Approximately sﬂiﬁkﬁiﬂ;ﬁfﬂm e kers: i)
Teain tech £ stall, ; .
T::: ;:gnmsu;pﬂn siaff Tramaing should be conducted offline ot the district
Train head office staff. Beadiquarary.
Train field saff
Lignesal Dioes the depariment hasve any preference Clarification
54 between custon builk sehitvn vs COTS I'he bidder may sugeest COTS Produst, Hawever the
: product? Can the 51 propese COTS prodoct? licenss cost if amy, should be perpetunl ard no exira
cost shall be pagyable o the bidder! QER.
Cieneral Will the depariment be fine 1o aocept solations
53 ; : YES
(using open source products!
Cieneral Wewould prefer to wark in hybrid mode, some
kev resouress will be deployed at depariment
premises and rest will spesaie from oar :
i development cenfers i wviariows citbes, will HEPERRY
depantment be fing with this seup?
I I Comsartium IV Cosortium shall aot be allowid. Faeepmg in mind the muliple sracks of the i
developmant - ERP, Mamdi Automntion, !
Survedllance and Tracking, a mulii player
conaortiem approach in this bid may deliver
57 betser uteome, henee request you to allow A% PER RFF
comnsortiam with at lesst one parteer. Request
you akso to clarify whether Sub-contractmg
woaild be allowed in this program.
[0S ) Technical Capability & Experience Reguest to copsider:
Bidder should have completed | ongoing | Bidder shoald have completed | onpoing
Software Development projects inthe | Solbware Development or eliovernance or 1T,
last 4 years from ithe date of submizsion  [TTES projecs, where,
- ofbids, where. u, Value should not be less than Rs. 5 Crore till ASFERRFP
a. Value should rot be less than Rs. 3 the date of submission of the bids,

Crore till the date of submission of the
bids.




s v i Simifar Capability & FExperience Regaest to consider: Reviged Clause
Bidder should have 01 {One) Software - |Bidder should have 01 (One) Software Mo, of Software development projests completed
development projects for completed’  (development project completed or ongoing pertainmg fo digitization of Mandis‘markel yands/
" ongoing pertaining o digitization of  [retated 1o Mandis' market yards/ A PMCE A gricubureHorticulure for any Goversment
Mandis' market yvands' APMCs A priculure/Co-operative banks or Departrment in Imdia,
APMCa A griculiere for any StateCanter |Societies in India
Crovernmen] Department in [ndia Supporting Docoments; Completion Certificate along
with Go«live ceificate from depariment
R v o Capahiliy of Management human Request to coasider:
ek O The bidder must bave at beast 100 project
&0 The bidder must have at least 100 full-  [based employees in any oae year during the AS PER RFP
time employess inits payroll s on date [last 4 years as on the date of submission of
of suhmission of hid, hid.
Fe I n Fre Request to clarify:
iil, MSME are exempied only for tender  |Referring 1o MEME we widerstand that Micro,
document fee amd EMIY, The firmes Small and Medium ae eligible for exempiion
claiming swch exempdion must provide  |of wider document fee and EMD
valid Geovernment centificate 1o
Bl 1substmlf-|lr:1h=.ir glaim for exemption, In AL PER REP
came (bt corliffentes wne nod found o be
walid, the exemption Cluim will be
rejeciad,
antl fimm will be disgualified for non-
submisskon af ender fee and EMD,
g vi 3 Mumber of application software prajects | Request to consider;
in Central or Btate Govt. depaniments in - [Number of application soflwere profects in
India completed’ ompoing in the lst 4 | Centmal or State Gove departments or PRL in
vears from the date of hid subatssion India completed’ angoing in the kast & vears
B (Excluding Hardware procurement cost | froms the date of bid submission (Excluding AS PER RFP

& Third-party soflware loense
pricuremeanis) each of minimum Bs 1
Crare In value,

Hardware procarement oost & Third-pay
software Hopse procuremends| each of
mindmams Bs 1 Croee in value,




1o Wi The hidder must have application IT Regivest Lo comsiders
Software projects af lenst one {1} projeci [The bidder must have I'T or ITES projects al
of value pod less than Bs, 15 Crore, or 2t |lesst one d 1) project of volue not less thon Rs.
il least teo (2] projects of value nat lems 15 Crose, or al least two (2) projects af volse AR PER RFP
thary B Crare cach project for last 3 not lesa than B Crore each project,
years,
10 ¥l Experience in softwire development Hequest to consider: ) Revisod Cluisé
e e EXperieose: K sitwer Bevmapmt e Experience in software development projects for
amy state governmeent for any Slale govern e :
] 2 - ; any stae government departmentboard’
department/board corporation of department/hoard PSLY corporation of Hon in Indin within the last §
X Himachal Pradesh within the last 5 [Himnchal Pradesh within the last 3 ¥ cars: R A
j.'l.f.:'lr:ll I ark will be anssenlesd for each D et - O (1) meark Wi:-.l;,PEnmrdEd et
project il
[ 10 W Mo, of Software develapiment projects | Bedquest to comsdider:
complated | cipoing perigining Lo M. ol Software development projects
digitiztion of Mandizmarkel yards/ completed | ongoing peraining to digitization
APMCs! A priculiune Tor any Clivemaseit|of Mandis market vaeds! APMCs/
&5 Dhepinstment in India. Agriciliure Cooperative banks oF Societies AL PER RFP
5 marks for every ralevant project im Inelia.
- maximum 1 projects would he 2 marks for every relevant praject
considered, - maximam § projects would ke considencd
Il Vi Bidder muast have bwo 2] Campleced Recpuest Lo consider:
project of Helpdesk for any Stale of Bidder musl have two (2 Completed/Ongoing
fals Centre Governmerd Depariment during 1p|1.1j¢l:l of Helpdesk for eny State or Cenire AS PER RFFP
last & vears in India. Craverment Department in fndin
11 vl The Bidder must have minimum 100 1T [ Request to consider: Revised Clause
Professionils (BE/ B Tech! The bidder must have at least 100 project The Bidder must hove mitnmin 100 [T Professionals
BCAMOAMBA) on its rolls as on 3180 [based employees in any one year during the | [BE/ B Tech/ BCAMO A MBA) on itz rolls as of bid
Deceriber 2023, kast 4 years from the date of submission of snbmiizsion date
a1 150 & whave 5 Marks bid. (ECR copy should be submit)
100 16 150 Mo, 3 Marks 150 & sbove 5 Marks |50 & aboved hMarks

Lass thin 100 Mas. 0

100 ta 150 Mos, 3 Marks
Lesstbhan 1K} Mos,

1600 e 150 MNps 3 Marks
Less than 100 Mos, 0 Morks




(L1 Section-I¥- Pre- | The average aanual |Annusl average Tumover of the bidder  [Since this is a prestigious and high-value
Cualification tumover ! reseipls of [during amy of te last three Tnancial project, we horeby suggest & rmise the
Criteria the organization  [yearsie. FY 2021-22, FY 2022-23, and {requirement for amnual average turnover of the
it during the prevides [FY 2023-24 must be minimum 40 bidder during the last three financial years to AS PER RFP
thres financial vears, |Crores. IME 100 Ceores
105 Section-1V- Pre- | Technical Capability [Bidder should have completed ; ongoing |Considering the size of this project, we suggest
ChaaliNeation & Esperience  |Software Development projects in the |10 keep this requirement in synergy with the
Crileria Iast 4 vears from the date of submission  |value of this praject. For this purpose, we
of bids, where, hereby recommend to madify the clouse as
g Vahie should mon be less than Rs, § below:-
Crore till the date of submission of the  |* The bidder should bave completed | ongoing
hids. Software Development projects in the last 5
69 years from the date of submission of bids as per AS PER RFF
the below mentioned:-
| Project of INR. 12 Cr. OR
2 Projects of INR & Cr. OR
3 Projects of INR. & Cr.
IS Section-TV- Pre- Crertification CMMI 3 or abave, IS0 9001:2015 and  [Considering the size, prestige and mission
Cualification 150 criticality of this project; We hereby suggesl 10
70 Criteria 700K 2400 3 upgrade the certification requirement 1o Chibdi AS PER RFP

Level-§ aloag with 1S0 9001:1015 & 150
27001122001 3




e SECTION VI - 5 Mo 2 Average annual Turmover of hidder from [Corresponding to pur suggestion o frmsver
TECHNICAL IT services & ITES, soflware requiremend of eligibliity criteria; we henehy
EVALUATION devebopmen services for last 3 years os suggest o modify the clause as helow:-
on 35t Manch 2024, [0 sboild s
inelude eost of Hardware procurement & |Average annogd Tomever of hidder from (T
Third-party software lcense sevvices & ITES, software development
[l S services for lnst 3 years 56 on 315t March 2024
1t should not inchele cost of Hardwane
el =40 Cr to ==45 Cr= 4 harks procurement & Thind.party sofreane oo AS PER. RFP
=45 Crto ==50Cr = 7.5 Marks procureniEns,
=50 Cr = 10 Marks
> Criog <=125 Cr = 5 MMarks
125 Crto <=150Cr= 7.5 Morks
=150 Cr= 10 Marks
e SECTION VI - Sr. Mo The bidder must have application [T Wi reguest wou o maoi by the clause as:-
TECHMICAL Sofware
EVALLATION profects af least ooe (1) project of valse | The hidder must have application 1T Software
"% nal less propects 4l beast one (1) progece of value po less :
! than Rs, 15 Crore, or at leasttwo (21 [than Rs. 15 Crare, or at ket twa (2) projects of ASPER RFP
projects of vakue pol less than B Crore esch project for lasg
vakig nol bess ihan 8 Crore each project |5 vears.
for last 3 years.
I l|:| SEEIII‘JH Wl Er. Mo 5 Emﬂiﬁl“ i|| ﬂﬂwm dnvd“‘]nmt ||'||'=- m.[lm :.q_'.u 10 m“‘}- dw u]u-u_l.i: BS hdm_l-
TECHMIC AL projecs for Resised Clause
EVALUATION iy sinte government depariment’boand’ (Eaperience in exeaming any [T/1TeS projects Experience in software develapmsent projects for
corpersion of Himachal Pradesh within | for any state govemment depanmentboard/ any slzte povernment department/board/
T the last § Y ears: jearpuration of Himachnd Pradesh within the lasi corporation in India within the last 3
= Cime (1 mark will be awarded foresch |5 Yezrs W ears
projest - Ome | |y maork will be swarded for each
project
16 Seope of Work What is the expecled seurce of real-fime marked
price dMB.{:.:T?ntgmﬁm with government 22 i B Clutifeaiim ;
L This will be discussed ond finalized by the user

APIs, privise data providers, or mandi-bewel

manual entry)?

department during the FRESRS doamnmentation plese,




16 Scope of Waork How will QR code-besed authentication work
it mandi gates? Should QR codes be Clarification
75 ”"'r:m i e s This will be discussed and finalized by the user
e i : department during the FRS/SRS documentation phase
it Lo i
ape of Work Is the Auctions module sapposed 10 sUppor Clarification
} bedh online and ollline awchons fore : :
Ti s b [uis will be discussed and finalized by the user
iy department during the FR&SRS documentation phase.
[ Scope of Work ““w:ﬁjnm:[?m:,:i:h ur:“:lld pmiu:; 5 Clarifieation
17 "’f"‘*"m,, £ Wl BN This will be discassed and finalized by the user
b department diring the FRESRS documentation phass
ia Scope of Wark :wl'.sh-:-:‘:d the wﬁ:”:{::l:::l?::;: lr:g Clarificition
T8 h lﬁdﬂﬂ o esslul kids? This will be discussed and finalized by the user
e P ' department during the FRE/SRS documentation phinse.
16 Seape of Wark :5 :h:.::q.-n:m ’“"I"l'-:r::Erj to h:{":ig::;::‘m Clarification
79 o "f‘?"' e et e This will be discisssed and finalized by the user
: depariment durirg the FESSRS documentation phase.
T k histon
16 scope of Wo :1:: 51%;“':::‘::‘2‘::“" t““"‘"m'l el Clarification
&0 # F;H'mm c T ﬁ""“"i g This will be discussed and finalized by the user
s PPEERER: departmend during the FRSSRS documentstion phase,
S - e
AE i il e e -
Ll highest bid, past complianee history 7 ke This will be discussed and firalized by the user
i s department during the FRESRS documentation phase,
1 Scope of Work How w::;ll:: :;ﬁiﬁﬁg;ﬂur . Elariication
g2 Sy S This will he discussed ond finalized by the user
department during the FRS/SRS documentation phase.
A b o e—
83 SppACiEs (el Al This will be discussed and finnlized by the wser

lomg-term |7

department daring the FRSSRE documentation phase,




16 Sgope of Work Shaailed lease agresments be digitally sigred and
slivred svithin the system? s Clarifieation
fih This will Be dizcwssed and finalized by the user
department during the FRESRS doeumentation pligse.
I Seope of Wark Hawe will bease remeswnl and termination f
workflows be manmged (e, suto-resewal, . . NN ]
L o syt il R This will be discussed and finalized by the user
' ! departmernit diring the FRESRS documentation phase.
I Seope of Work Will ihe sysiem be able io track real-tine
nveilzhility of guesthouses md display o Clrification
36 e ckitig calendir] This will he discussed and finalreed by the user
department during the FRESRE documentatian phase.
4 Scape of Work Will thee system suppon different map views
nismﬂlit-r.g:::n'njn. roadmen )t W gkl
Lh This will he discussed and finalized by the user
department during the FRESRS decumentation phaese.
16 scope of Work Will there be an emergency escalation
= ; Clarification
Fanism if @ vehl T e : ,
EH T Sl ook oM This will be discussed amd finalized by the user
department during the FRSSRE dotumenzation phase.
I Scope of Work Will the sipport tickets be moto-nssigned basesd )
o departmenst and priority, or should manual A
#9 srtkanmnt b dboinsd? o This will be discussed and finalized by the user
! department during the FRA&SRES documenzation phase.
16 Seope of Work I% the system supposed En suppart mlti- »
i:hll“lz-l :nmptli[:rmgimati:np;lvﬂ SRS Clarification
40 winadl: chatbon b et moila ; - : Ihis will be discussed and finalized by the wser
) J auihie i department during the FRS/SRS docunentation phase.
Pape Mo [SECTION [V - PRE Ridder should have completed | onwaing I [
s | QUALIFIC ATEHON Software Dovelopmenl projects in the  [crlteria as below;
CRITERIA Inst 4 vears from the date of submission
of hids, where, Eidder sheuld have campleicd |/ mﬂoing
Software Developmient projects
Q] are poent projects b the bast 5 AS PER RFP

o, Valoe should mot be lese than Bs 5
Crore Bill the doie of submission of the
(bids.

years from the date of submission of bids,
whiers,

a, Value shoubd not be less than Rs. 5 Crore bl

the date of submission of the bds,




Fage Mo

SECTEOM [V - PRE

[Bidder thould have 01 {One) Software

We hereby vogeest io kimdly change the

105 | QUALIFICATION devalopment peojucts for completed? | critsvia s helows Revised Clause
CRITERIA anpoing pertaining to digitieation of No. of Softwars development projects completed
Mandis/ market yards! Bidder should have D1 {Onc) Software/Websive|  PEFAIng 1o digitization of Mandis/market yasds!
o APMCs/Agricilture for nny State/Center |development projects for completed ongning AFMCSN riculiure/Horticubure for any Government
Government Department in India pemaining fo Mandis’ market yards Department in India.
APMCs A pricieliure for any St Center s ; . i
Gowvernmeni Departmeend n Indis supperting Dacuments: Completion Certificate along
with Geo-live certificate from depantment
Page No.|  SECTION V| Mumber of application software projects |We here v ki
1o TECHMCAL in Central or Stafe Govt. depariments in - [eriteria as below:
EVALUATION India completed! ongoing in the Inst 4
s Trom the dite of bid submission rumber of application softwane projects in
5 {Excluding Hardware procurement cost [ Central or $tate Gowt. departments (s India
: & Third-party saftware license completed ongoing in the last 3 vears from the Ak ERR YT
procurements) each of minimum Rs 1 |dale of bid sibmission (Excluding Hardware
Croee in value, procurement cost & Third-party software
license procurementsh each of minimum Bs |
Crore in volue.
Fage No.| SECTION VI - The bitder must have wpplicatian IT wesl by kindly change the
L1 TECHMICAL Software projects al keast one (1) project a5 below:
EVALUATION of walue nof bess than Rs. 15 Crore, or ai
a4 lesst bwr (21 projects of The bidder must have application [T Softwane . .
vae nod less than & Croee cach project  projects at lesst one {1} project of value nof less A3 PER RFP
for last 3 years. than Re. |5 Croee, or at least twa (2) profects of
valae mot less thas 8 Croce sach project for Insd
5 years.
Pape Ne.| SECTIOM VI Esperence in software development We herely reguest 1o Kindly chiange the
EVALLUATION departiment/board/corporation of Revised Clause
Himoschel Pradesh within the lasg 5 Experience in sofiware Wiebsie development Experience in software development projects for
Years. projects for any stae govermment Ay te pwerimant cepartment/anid]
£ - One {11 niawk whl be awarded for sach corporation in India within the |as 5

praject

depammenthoard'corpomiion of Himachal
Pradesh widhin the kst 7 Years;
- e 1) mark will bz amvarded for cach project

Y ears:
= Cme (1) reark will be avwanded for each
praject




10 Section 1V 10, Fees i. The Bidder must have submitted Consld vou kindly provide the bank details of
R SO0 -towards the cost of the Tender  [the tender inviting awlhority? These details are Clarification
[ [racumenl. required by the banks for processing the EMD | Please refer 1o the HPSEDC website for bank details.
ii. The Bidder must kave furmished the  [in BG formiat. hitps:hpsede,in/
{EMDof Rs. 30.00.000-
21 Section - | 12, Commen Feasures|5. Shi% Gatowy | Kindly confirm whethes the department will be i
of Web Portal & lhistegration with SMS gateway. {providing the required SMS Galeway for the .l_’.urlmnhn
a7 Mobile A PSS Department to provide the gateway, bidder shall camy
PP praject. :
ot indegraticn
21 Section = 1 12, Common Features |b, Payment Gatewiy | Could you confirm whether the deparment will
of Web Portal &  |Integration with all modes of payient  |be providing the required Paymend Gateway for Clsrificailen
hMobile A b el 1 )
: = e [ st St ey i o
ot integration
ol users
17 Section - | 4. Legacy Date  |The existing duga avadlable online and in | 1) What is the 1otal valume of dats to be
Migration hard copies will be converted into migrated to the proposed new system?
datnbase and
migrated o new developed application  {2) For hard copy data migration, does the scope Clarification
and web portal, The Data provided 1o the |include only scmaing and storing files, o does | Da on the existing portal is present in the data base
51 shall it alsa reqpuine digitization through data entry? while The physical data is present in hard
W {be comvened inte desired format by the copicPhysical Mes and the same i to be converted
%1 and migrated. Poat migration the 81 |3) Approximately how many sheets of data sre into desired format &s per the requirement of the
will be expected o be migrated to the new application. 51 i responsible for digitization of Daga,
responsibbe for keeping the systemup  fsystem?does the existing system support AP
and runming on 24*7 basis, infegration”
37 Fection = | 1.2 Auction Could you please confirm if our understanding
Mlanazement Module i correet that the auction process will be Clarilieation
i comducted affline, with a2 details 1o be This will be discussed and finalized by the user
recorded in the proposcd pew system? deparincet during the FRS/SRS documentation phise,
62 Section - 1 [.5.2 Estaie b E-auctioning of property/assels Could wou confirm i the propoded sysiem Charification
b hangpemicnt Syvsiem inciules provisions fior conducting e-Auctions? il will b fiscussad arid finalizad by the sy

Wi would appreciste it iF you could provide
further detzils an this aspect.

depariment during the FRS/SRS dicumentation phase,




fad Section - | [,5.3 Wehicle Token I3 Could you plesse specilly te enmity
and Tracking System respoasible for the supply. installadon, and
(VTS ongoing msmtenance of de Velicle Tracking Clarifbeation
[evices and the associatad syswem? &1 ta develop the madule; devices will be provided by
102 the [3epartment.
21 Kindly confirm who will bear the cost of the | The required AFE will be given by the existing G
CiPS devices, SIM cands, and map ticenses vendar or the departiment,
required for tracking the vehicles,
BS Section - | 1.5.3 Vehicle Token [c) Post-exit vehicle tracking : Could you please confirm the expected validity
and Tracking Svstem oof the hattery-powered GPS trackers that will
(VTS) Battery-powered GPS trackers with be mttsched 1o the existing vehicles? This Clarifieniion
validity of x days will be attached to the  [information will help s ensure seamless &I o develop the module, devices will be provided by
103 exiting vehicles and the GPS indegration with the VTS mobile application, ibe Department.
managemend soltware will with
interabed with VTS mobile spplicsticn.
&5 Section - | 1.5.3 Wehicle Token |c) Post-exit vehicle tracking Caubd you please confirm the speafic number
and Tracking System {of days () after which the 1% card within the
[VT5) The Command Centre will have acsess tof(iPS radker can be deactivated via the Meet
the flect management software which  |management sofiware? _
will Clarification
[0 pravide the option to deactivate the SIM [z will bt discussed .url-ri finalized by d1_E iser
card within the GPS tracker, post ¥ departiment during the FRE/SES documentation phase.
nuenter of
davs,
66 Section - | 1.5.3 Vehicle Token |d) The Command Centre ; |Could you please confirm if our understanding
and Tracking Svatem is cosmect that the scope does oot inchude the
(VTS The Centre will he able o trmack valume  |[CCTV systern and the setup of the Command
of vehicles sc. through dashboards and  [Contenl Centre?
b Clarification
i connected 10 CCTY cameras and other &I o develop the modube, devices will be provided by
: the [hpamment.

apparatis for vehicke trmcking positoned
in e
physical space of the mandi,




fil Section - | 1.5.3 Vehicle Token |eh Helpdesk ild you please confirm whether the
g and Tracking System department will be providing the necessary R .
(VTR helpdesk manngement and CEM tools as part of] This will h:_dls::l.lﬁl:d and fimalized by Ih!l: wrnid
the: REP reguirsmiénts? department during the FRSSRES documentation phise.
105 Section 1V PRE- 2, Wi kandly request nn exemption for MSMES
QUALIFICATION |Specific Requirements: friom Ll burnayver criteria vatlined in the RFP
CRITERIA Annunl average Turmover of the bidder
during ony last three financinl years i
107 FY 2021-32, FY 2022-23, and FY 2023 AS PER RFP
24, muast be Mintmum 4 Crores,
|05 Section IV PRE- 3 We kindly nequest an exemgption for MSMES
CUALIFICATION . |Specific Requirements: fromn the positive net worth criterin outlined in
CRITERIA The net worth of the bidder in the three  [ihe RFP
it financial AR PER RFP
wears should be positive. ic., FY 202 1.
ZLFY
22223, and FY 2023-24
ik Section IV PRE- 4, Could you please clarify whether the ligibiliny
QUALIFICATION  |Specific Requirements: criteria nequire the bidder to heve executed
CRITERIA Pridder musi have deployved Technical project valued at 71 crare, with manpower
Manpoower's af least cne {1} praject of  |deplovment ns part of the seope?
105 value nof less than Rs, 01 Croee, oral A% PER RFP

leass two {2 projects of value s less

than 80 lakhs each project for any Stam
or Centre Govemment Department
during the last 5 years,




0% Section [V PRE- . We kindly request you te permit the
QUALIFICATION |Specific Eequirements: demonstration ol IT solution implementation in
CRITERLA Bidder should have @1 (Oneg| Software | Seate Warchowse Corporations and Central
development projects for completed’ Warehouse Corporations s part of the
jongoing pertaining 1o digitizagon of evaluation process. This will provide valsable
110 Mandis/ market yards’ APMCS insights into the solution’s effectiveniss and AS PER RFF
Agriculture for any SteteCeater suitabilivy for the required scope.
{Crovemnment Drepartment in India
MA HaA By enenl Cuery Cauld you plense provide the estimated number
of uaers expected to wilize the proposed Clariflcation
I gystem? Additionally, we would appreciate a | Approximately 500 officials and 3000 stakehaelders will
s breakdown of kow maiy il be intemnl psers meed io be trained.,
antd o meany wailll be external users.
A NA Wiy seneral Cuery iIE'I?ulli ?::.“r:.:.rl.dhr pruvlditg;imh::n 'H‘l:b:l:r:bEf ClaitBeutten
3 iyt e ey sl | TRl e ik San e i
department during the FRS/SRS documentation phase.
MA HA NA iGeneral Query K indly confirm whether the S5L certificate will
"3 be provided by the depanment, us per our Clarification
understanding. W appreciute your clarification Depuntment o bear the cost
ion thes maier.
™A MA MA Caencral Query Kindly confirm whether the necessary APls for Clarification
114 the third-party systems will be provided by the | The hidder is expected %o analyze the regulnements and
department, as this is our assumplion. prowide recommendntions during the FRESES
documentation phiass.
M NA MA Gieneral Query Could you please confirm the number of scats
resqurired for the call centre application intended
to manage the help desk support centre? This .
113 information will If:lp us ensure an optimal AR TERAER

sohrtbon tafored fo your needs




MA WA WA |General Query Could vou please confirm if the department sill
hie providing the necessany spuce, compuding Clarificalion
i resources, and infermel connectivity for Drepartnsai (o provide only office space and scating
helpdesk support? Eindly ket s know 17 oar Pleriid Bk
imderstanding is correct
wl Kection -1 1.2 Avcounts B. FME (Financial Management System b [ Will the system be reguired o integrate with
hanegement Svstem |Propesed Functional Madules: aiy extenial online applications or govemment
THS Module portals 1o asbematically Fetch TING, GST, and
GAT Module Labor Cesa wakacs based on the labes regulitony
Labor Cegs Module updas Il integration is reguined, pheass Clarification
17 specify the prefored data sources and whether This will be discussed and finalized by the user
-ﬂ.PI. scess |5 avallable for heal-time data department daring the FRS/SRS documentation phase.
redrieval or will ihese values be manually
entered and madnielned within dse syaen’s
master datn!
A Kertion - 1 1.2 Auction 123 Interlinking with another Module:  [Could you plesse confirm the designasted party
Manazemmeit Module responsible Tor providing the required A Pls and
The module should have inlegration with |necessary support for inlegration with the
bzl o misdules: specified podules? Clarifcation
118 * Recording of Arnval / Exit Module This will be discussed and lnalized by the user
. ;::;!iﬂm P departeent during the FRE/SES documentation phase,
* ule
* Licensees datshase
L Section - | Il Features of |11, HPSAMB Dashboan; Kolndly confirm whether o basic dashboard will
hobile Applicstion swfTiee, or il advanced Bl ool such us Power
HPSAME defined users should be able (B or Tablesu are required, Additionally, if Bl s s Clarification _
19 te see its dashboand on the application  |100ls are necessary, please specify who willhe | | e bidder is expecied to analyze the requirements s
respansible for procuring the licenses and prrne recamperdwiins derimg the FRGBRE
MIRATInG cogoing malnienance, docyimentation phase.
22 Section = | Roles & A Farmer Koindhy confirm iT the syslem will require
Responsibilities Aadhaar vesification. I so, plesse specify the Clarification
i (Dedails to be reflecied| A1 User Profile respansibile party for providing and managing I?tFIBI'IIEﬂ::ﬂI: will provide Andh:alr data vault faciity. The
in the applicaiion. the necessary APH infegrations. 51 is required 1o Integrate single sign on Facilay

Macdhaar of farmer

developed by the DDTG HP.




Please confirm whedher commesdiby-wise daily

23 Section - | Roles & A2 Reports 1o be genermtedDealls o be
Fesporsibilivies —  |reflected: rabes will be mamelly entered or il the sysles
IDesails 1o be reflected |{Commodity-wise daily raies — district  |should retrieve this daia from an existing cnline Clarification
] in the application.  |and mandi-wise seurce, IF integration is required, kindly spocily This will be discassed and finalized by the user
whether the exicrmal sysiem provides an AP| department during the FRESRE documentation phase.
fior semmiess dsa exchange.
it Section - | 1.1 Farmes i, Payments Kindly confirm whether the existing c=payment
Fcilitation Module |+ The applicaticn will be integrated with | gateway supponts AP integration Clarification
e gnd Recording of  |e-payment gatewsys, This will be discussed and finafized by the user
Arrival / Exit Module department during the FRSSRS documentation phase.
1 Section - | 1.1 Farmes 1.1.3 Emiry Recording Sub madule Eindly specify the preferred SMSWhalsApp
Facilitation hModube gotevwny provider and confirm the designated
and Recording of |7, The module should have integration | party respansible for managing scoess and
Arrival { Exit Module jwith an SMS gatewsy and WhatsApp imtegration.
providing real time data and information Clarification
< tor the users, The madule should provide Department to provide required APLs for SMS gatoway
SMIS WhateApp facility 10 the farmer and payment systems, In case of social media
regarding updetes about current market imtegration Depanment will share accoust dedails only.
price of respective commadity browght in
by the farmer.
iz Sechion « | 1.1 Farmes 1.1.3 Eniry Recording Sub module Could vou confirm whether the electronic
Facilitation Module weighing machines ot th entry gate suppart Clarification
124 and Recording of  |B. Electrunic weighing Machine will be  [API imtegration for real-time data capture? This will e discussed and finalized by the wser

Arrival f Exid Moslals

used for capluring the weight at the entry
e

department during the FRESRS documentation phase




12 Section - | 1.1 Farmer 1.1.3 Entry Recosding Sub modube Coulil you confirm whether the proposed
Facilitation Module system will need 1o integrate with the hoom
and Recording of | 11. The gate opening shall be through  [harvier for automaed gate opsmtions?
Arrival / Exit Module fmaltiple boom barrers so that in case of
filure
of one hoom berrier, ather boom barriers Clarificathon
125 o o it F;':'T afthe velicle shall be This will be discussed and fiaalized by the user
only posting the entey wale ship (physical/ ; . i
digital copy with QR ode) i isuued by department during the FRSSRS documenation phase,
Ihe APMC through the module.
7 Secthon - | 1.2 Auction The Auction Management Moduleis  [Could you plesse confirm whesher HFSAMB is
Manazement Modale frequired for sutomation and currently wilizing an exising auction larifiention
126 standardization af the compleie manegement sysbem, or if the seleded vendor This will be discussed and Healized by the user
process af sabe, including auctions will be required to devebop this functionality | department during the FRS/SRS documentation phase.
from the ground up?
] Section - | 1.2 Auction [.2.2 Sales Hecording ol wenni com firm whether the MEP data will
Management Module be manmzed manually within the system ar
| The module shall have the facilin to |sourced from a ecisiing system via
create and update master for commadity  [intogration? IF integration is required, please
wise {specify whether the external syciem supports Clarifcation
127 ifﬂ:l::umdmt e APl apcess. This will be discussed and finalized by the user
. x 2 HE TacLsly '
e e s T ss depanment during the FRE/SRS doaumentstion pise,
wwise
minimam sappon price.
43 Section - | 1,8 Mamdi Foe & |1.0.3 Fee Paymend Could you kindly confirm whether HPFSAMB
Cither Paymmecms currenthy utilizes an existing payment gaeway
Management Module for fee collection? If =0, does i offer AP
= bvegration capabilities? [T not, would Clarification
Department o provide the gabeway, bidder shall carry

HPSANB be able fo recommend a prefenred
provvider, or will the vendor selection proce:ss
be required on our end™?

CHUL irepration




56 Seclion =1 1.5 Other Funciional Phease specify the lnngusges that should be
179 Hequiremenis supported under the mulilingual requirement, Kl ek Bt hﬁ_k“:::ﬂm' it e
|Language and Accessibility: iy sk "’."““"'”
user groups effectively,
i6 Section - | I.5 Chher Functianal |Offline Made: Could you plesse contirm il offline
Requirements |- Enable cssentinl features to wark in functionality will be required for the propossd
offline mode. spbution? If o, which specific modules or Clarification
130 - Synchronize data once the device is features should support offline access? This will be discussed and finalized by the user
back antine, Additionally, do mobile users meed the ability | department during the FRS/SRS documentation phase.
1o perform ofTline dista entry and subscquent
syichronization?
56 Sectbon - | |3 Chher Functional |7, Docament Management Sy stem Could you kindly confirm if HPSAMB
Reguirements {DIMIEY currendly wiilizes ary Docoment Managemen
The DMS will provide an online platform|System {DMS )2 Additionally, will the proposed
for storing the arganisstion”s paper- sodution require Integration with un exisling
based documents, including agreements, [DMST If s, we would appreciate it il you Aarificatine
131 e Tt couldl provide epecific details regarding the Currenthy HPSAME do not use sny Document
electronic contents with proper indexing [system in use. Management System.
and mete-dota for thakr casy retrigval, as
and when reguired,
57 Section - | 1.5 Cither Funeilonal |7, Document Management System Could you please clarify whether workiows
Requirements {DME) will be predefined, or it they head 1 be
dynamically configumble a the time of note P
A. Waorkflow Management and Office  |creation? ey
S i o shices This will he discussed and finalized by the user
132 ) department during the FRS/SRS documentation phase
The proposed solutici should provide 2 and shall be complied with necessary gosd nufes nad by
facility to create Office Motes and send in e
a
workfow for approval.
an Section - | 1.5 Cither Functional [ 10, Payroll generntion and processing [ Could you kindly confim if HPFSAMB
Reguircmens ciarrently utilizes & systean for boliday Clarification
I33 Awiomatic integration with Holidays managemant? Additionally, we would Currenily HPSAMB da not use any syctem for Holiday
appreciote details on whethor the svsiem Winmagement,

supports APl integraiion capakilities,




L] Section - | I3 (rber Functiomid [1.5.3 Vehicle Token and Tracking Please confirm if GPS tmcking functionality is
Reguirements System (VTS) required for the project. [ so, Kindly specify the Clarilication
pravider or data source for the GPS service, 51 io develop the module, devices will be provided by
134 Auld@iomnlly,; plesse clarify if the GPS solution ihe Department,
lhnu.lli inlEiT# with :*-rl:ﬂﬁ oF any other The required APz will be given by the existing GPS
specific mapping service, vendor o the deparimeni,
B5 Secticn - 1.5 Other Functional [1.5.3 Vehicle Token and Tracking Bhould the GP5 tcking features be compatibbe
Beguirements | Sysiem (VT5) with ArcGlS for mapping and monitering, ar
are there specific alternotive mapplng systems
¢h Post-exit vehicle racking or infegration requirements that neod 1o be
At the exit, 4 wired GPS-cnabled tracker |considered for post-exit vehicle racking?
shall be sitached to large vehicles and a [ Additionally, are there any repulatory or
decharntion will be signed between the  [compliance standards that the mapping svstem
slriver and AFMC explicitly staling the (s adhere fo?
femms and purposs of GFS fracking of the - £
vehich to ensure safe and smooth transil o e -
; = i 51 to develop the module, devices will be provided by
134 |.'I-r.1|:|= produce, in WI‘HFII.B.HL‘I:.' with thie Diepariment.
LAtk Pexaniald Dk Evglocting Aot The required APls will be given by the existing GPS
20273 of Indin or oiber regulstions &5 vendor of the department

apphicable, and based on the location o
which the produce is to be transferred.
Lapaes of this document will reflect on
the application and be sent to the fanmer
and buyer,




G5 Seection - | 1.5 (kher Funetional [1.5.3 Vehiche Token and Tr.u;i:in; Will the OFS-hascd iﬂ.l,:k.in,“ sysLCIm regaire
I'lﬁ.guirmml: Sysiem (VTS amtoymaed route gl:n:ral.inn ficer wehiches based
a1 predefined origin and destination poines? 1f
The GPS-based tracking svsiem will 5o, should the system conseder factors such as
|mq11h::.- Facility to aubp-generate roubes real=time Emflic conditikins, rosd restactions, {:I'ri'r“":j“" i .
fur vehicles hased on ul'is.il'l and anel alteriative route L1P|iﬂ1 teadicans T LA Ij!l.l'fll:lpl mermdule, device will be pn:w‘uh:d h‘!f'
128 destination poind. Addditionalty, are there any 5pecilic mapping or the Department. o
navigation plafinms (e, ArcGls, Google The required AMs will be ghven by the existing GPS
Mlaps, OpenStreethviap) thal the systern must vendor or the department
integrate with 0 Ecilime rde planaing and
ppiimiestion?
oh Section - | 1.1] Al Maodule  |Finance Rlamagement Sysiem (FM5) 15 Wil the Al-drven EXPENSE Ir&cl-!|n-g anil
Mlaidule: cabegorizatiom requine inbegration wiih extemal
banking or nocounting systerms for real-time
Exponse Tracking and Codegorization:  |iransaction dais retrieval®
Al aluorthims can nutomate the
citegartzation and trucking of expenses |31 Whin bevel of sstomadion i expected
by imdelligently recognizing and nssigning) predictive aonadvtics For budgeting—<hould Al
Gilbepories 1o iransactione ig:nnﬁﬂn budget forecasts aulonomoasly. or will
it acd us w recammendation bool?
Predictive Analytics for Budgeting:
Al-pewered prediciive analytics can 1) Should the sutomated involos processing
1LI:|'IUI_:|-1E- higtoricnl finoncial duta o module integrate with third-party Invoicing Clatification
{37 forecsal fulure expenses. aiding in more  [softvworne oo OCR-based solations for data Yhi will be di .D:d A finaBined by ik
Al 15 W EoUs and T Yy NG WEET

peeurate budeeting and finaneial
planning,

-Mutomated [nvoice Procossange

Al can autosnate the sorgction nd
processing of information from imeaioes,
reduciing manual daia entry and
minimizing creors v finoncial records.

calraction?

department during the FRESRE decumentation phase,




T} Section - | I.11 Al Modole  [Human Resource Management System |11 For Al=griven talent acquisition, should the
{THRE &S Modube: syslem miegrate with job portals or indernal
databases for resume screening amd candidale
Talenl Acquisition: Al helps in matching?
automated reswme screenmg, cindidale 1 i
matching, nnd even chatbotdriven initial [2) Will employee engagement analysis reguire a o .

138 Hnur-.rT:H:. inlegration with r:xiEEinP::H enpagemen toels, This will be discussed and finalized by the user
Emplover Engagement- Al-driven or should Al-dfiven surveys be built within the | deparment during the FRS/SRS documentation phase,
surveys and senbiment analysis can syatem?

ovidde irsights inb employes
izs faction and enpgagement.
ai Section - | LI Al Module  [Enginecring Module for Lease and Will risk assessmenl invelve external regulaiory
Rental Management: compliance checks, or will it be based on Clisiicitian
¥ : . ; Y +
39 Eﬁ?ﬁ:ﬂ:ﬂt’: J.:J]ﬂfm“ o I This will be discussed and finalized by the user
i et gt Erlﬂ'tl:gi-ﬁg : deparimant during the FRE'SES documentation phase.
o Section - | L1 Al Module  |Geographic Tagaing and End-to-Encd Google Puid API for Location is required? We
Laongissics Modube: nre sssumimg the client will provide the AP
{ind wee will kivtegabe the same.
Route Optimization: Al can optimiee
ingistics roares based on real-tme maffic [For all the requirsments ihe GPS should b —_—
daza, reducing delivery times and costs,  |always on for (se user and need stable and good ! _

10 = - Inlu&r:z«i connectivity i fetch the locatio This will h"_"'“"m - finatiend by the: user
Ciensputial Analysis: Al &in prindde department during the FRY/SRS documentation phase.
insghis mto pespraphse trends, belping
i slrsegic decision-making.

s Pre{mmlification | The meerage annual | Anmead averape Turnover of the bidder | Amend the annual average mrnover
Criteria tumover | receipts of [during any bast thres financial years e (requirensent from T4 Crores o 225 Crones
141 the organization  |[FY 202122, FY 2022-23, and FY 2023= |for the finascial years 2021-22, 2022-25, and AS PER REP

during the previos
thiree financial years,

24, musd be Minimam 40 Crores,

2023324,




110 Technical Paint 2 Average annual Tumover of bidder from |Kindly amend as following:
Evaluation [T services & ITES, software Avermyge annua! Tumover of bidder from IT
development services for 1ast 3 years o5 {services & TTES, softwure development
om 315t March 2024, 1t shoubd not services or last 3 years as on 3151 harch 2024,
include cost of Hardware procusement & |11 shoubd ned include cost of Hardware
e Third-party softwane license Ipm:mmem & Third-party sofiware license AS PER RFP
procurerments, pracurernents,
=40 Cr o <=45 Cr= 3 Marks =38 Cr wp o=30 Cr =5 Marks
=43 Cr o ==50 Cr= 7.3 Marks =30 Cr o <=35 Cr=7.5 Marks
=50 Cr= 10 Marks =35 Cr=10 Marks
1o Technical Point 5 Experience in software development K indhy broaden the ceteria o include software
Evaluation projects for development projects for amy State/Central
any sinte governmend deparimentboard’ (Government
corporation of Himackal Pradesh within | Department/Board/Corparation within India.
[the last 8 1-5 Projects: 7 marks Revised Clause
Years: - One (| mark will be awarded |5 or Mose Projects: 5 marks Experience in soffware development projects for
for each DR any state government departmentbaard’
143 project Please rérmove the specified clause. corporation in India within the last 5
Additionally, increase the marks for point no, & Y ears:
fram (o 1% (an increase of 5 mearks). For the - Tme |11 mark will be swarded for sach
APNAC pxpefience, pleass msipgn 7.5 marks (o project
each of dhe two projects,”
L1 Technical Paint 4 The hidder must have application 1T Can & project that was awarded in 2009 bt
Exalumtion Software projects at least one (1) project (executed in the subsequent three years be
of valise not less than Rs, 15 Crore, or al |considered cligible for the experience criterin? AS PER REP
= least twi {2 projects of value not bess  [Ifnot, we kindly request the eligibility period P
than & Crose each project for last 3 vesrs, [be extended to five vears from the three yesss.
I Technical Prini Mo, of Software development projects | Please change the marking for point ne. & from
Exaluation completed ! ongoing permining Lo |0 marks b 15 marks, The twe projects under
i digitization of hMandis’ markel yards/ ATMC should each carry 7.5 marks. AS PER REP

APMCs A griculiune Tor any Clovenimient
[aepearieeemi in Indin.




17 Legacy [ara Point Number 4 | The existing data availabie caline and i |1s there any valume of Hord coples available ta Clirification
Migration hard copies will be converte: into ammess Fequeest yea to kindly provide ihe The physical &ata is present in hard cople/Physical files
database and migrated 1o new developed |detaile of total no, of hand copies data that need | and the same is w0 be converted inte desired format as
applicetion and web portal. The Diats by b digitized Migrated (az per paper sipe wise per the requirement af the application,
[ 44 provided for ihe 51 shall be converted it |ie. AFAIAT et 51 is respansible for digitization of dain
iesired format by ihe 51 and migsaied.
Pest migration the 51 will be responsible paper size- This will be discussed and finalized by the
Foor keepang the system up and ranming on wser depariinent durlng the FRE/SRS documentation
247 basis. prlase,
17 Deployment of [MS Point 5 Hidder will nominabe One (1} Project M per our essumption cnly Project Coosdissior
Application and Coordinmor with minimum §+ year will be deputed onsite and rest desined 1eam in
147 Wb Partal experience depeied cnsite ot tee tme SECTION 1T - TEAM REQUIREMENT {Page A5 PER RFP
S8R5, FRS, Development. Training, Ma 1021 will work Offsite only. Kindly Clasify
17 Trainmg Poini & Aptivities to e performsed under Kindly clarify whether Training con be Clirificstios
|48 wppliation Calming a0 e follose ﬁff&:';ﬂfﬁmmﬂgw Training should be conducted offline at the distric
LMS toal. headguariers.
g 10, Software ) All pacches and upgrades from OFMs | As per the scope mentoned, we assume thit
Maintenance {ifany) shall be implemented by the there will be no devebopment apart from the
hidder ensuring customizstion done in - {seope afier go-live orin O phese. Kindly
the soditinn a5 per the requirements are  |clarify, i there will be any sifuation arlses
upplied, which ean’i be forecasted yet where the
45 majar'new mindulo requisement [ needed then AS PER BFP
what will be the Charge Request Faciors
hdechamizm.
It may be addressed through Change
Management process with mutually agreed
effort estimation. Kindly confirm ihe same.
1% suppo & Point Number 3 |Maintenance of spplication softwane’s,  [Kindly clarify whether datshase licenses will be Clarification
130 Maintenanoe databases, and licenses provided by SDC or we seed to procure the 8l to provide database and licenses with technical
ame suppar during the Curency of the project
9 15, Fearures of Paint Number 3 | Touch lopin services wsing fingerprnt [ As jos platform wses facelock so towch sy not
Mabile A pplication suthenticationshall be available 1o acoess |be fiessible. Kindly allow m-pin or OTF Clarification

51 |

varbous services in a mobile application

This will be discussed and finalized by the user
deperument during the FRESES documentation phase




22 1. Functional Sub Point Number 5 |Roles & Responsibilitses - Details io be | As mentionzd, there & aneed ki record of
Requirermsnt reflected in the application Aadbaar number in some profiles, Kindly Clarificatlon
= Specifications The mxhizle will recond the Ballowing clarify whethier it is mandatory or o Emplerent | Depariment will peovide Aadhar datn vault Facility. The
L details Trom the farmer in the application [Aadbaar Vault mechanism which require & kot S0 i requeired 1o integrate single sign on feility
prior 1o ey in the mandi premises of prior compliiances, developed by the DDTG HP,
28 .1 Farmer Sub Point Number e [The application will be integrated with e- | We need to integrate with single piaymenl
Facilntion Madule pisyment geways. gateveay or multiple, further kisdly give clarity Charification
andd Resording of wiscther there will o state pool accousl o ' i
3 Amival [ Exit mvaltiple AFME accounts fo which we need b Sl Fpmen Kiejointy Miegafion for bule
hodule imtegrate payment gaievway, hRmE
3l 1. Functional 1.1.3 Entry The applcation should mansee gueese: at [Meed mare clarifieation, whether 2 separate
Requiremend Recording Sub  |eniry points 1o avoid congestion and quciess management saftware required “OR' gate
Specilications musbule ensaure 4 sinooth Mow of vehicles. it pass maengement medule will suifice P
should provide neal-time mfermation on  |the need e . Clarification .
|54 . This will e discussed and finalized by the user
quoue stabus o AP £ i ;
i department during the FRS/SES documentstion phase
k7. I, Funcixtial Prsdmi-8 The application will be integrated with | The module shoukl be able to interlink with
Requirement Entry Recording sub [the Entry and Exit Grate Management electronics weighbeidge ai the eniry Clarification
155 Specifications il System gate - Whether all the weighbridges are of same This will be discussed and finalized by the user
brund or different department during the FRSSRS documentution phass.
16 I.1.12 Feedbhack The modle should be ahble 10 send Kindly clarify who will bear the SMS cost and
miechanizm throagh puinmated SMSnodifications o the S5 pateway s to be provided by 51 or by the larification
|56 SMS Pop-up farmers cliem This will be discussed and fnatized by the user

notifications mnd R
couies

deganiment doring the FRSSRS documentation phases,




Ad) SECTIONI - 1.2.3 Imterlinking eMAM Module imegration Do owe peed to integrated the eMAM spplication
Fuctional with ather Module with the syetem? IF
Fequirement yes, we need API for the same and the detniled
Specifications decumentngion for the understanding? Clarification
|49 Request you to please let us know scope fo This will be discussed and finalized by e user
what purpose we need integration of eNAMY | department during the FRSSRE documenistion phase.
40 l.2 125 Interdinking | The module should have integration with |Kindly clarifiv the requirements of integration
with another Module | below modules: Becording of Arival ! {is with only mentioned modules or there are Clarification
38 Exit Module e-MAM Mandi Fee atherout departmental modules like land This will be discussed and fingleeed by the user
Monngement Module Licensees databy |records/food & civil supplies etc. depariment during the FRS/SES documentation phase.
B4 & TT | Vehicle Token and | Postexit vehicle  |The GPS-hased tracking system will Char wideratanding s that the GPS devices, SIM
Tracking System & tracking enablie:Facillty o sute-penerate rowtes for|cards and the tracking system s mot in the
LE Tempomary GPS vehicles hased on origin and destivation |scope of the S1. However, the 51 should
trackimg for e pointh. Preconditions connect 1o the existing system via AP's and gt Clarification
{54 tEanageTien GPE racker chips with 815 cands are the vehicle information and ather details and &1 1o develop the module, devices will be provided hy

instalied in vehicles

ahwesse the tracking on the proposed new
syatem. The requised APs will be given by the
exieting GPFS vendor o the depariment. Please
confinm the sanse

the Department. The required AFls will be given by the

extating GIFS vendor or the departmerd.




63 SECTION - | Estae Management |Facility to auto-generate routes for Giaogle Paid API for Location is required? We
Functianal System - Yehick  |vehicles based on origin and destination [are assuming the clicat will previde the AP
Regairciment Token and Tracking |poim and we will integate the same.
Specificaions System (¥ T5) - The |Foctlity o ek defined vs. aciual
(P S-based racking [movement of vehiches, capture deviations |For all the requirements the GPS should be
gystem will enable: |[if any, always va for the user and need stable and good
Facility to view vehicle movements real- |Intenset conmectivity in fetch the location.
time on diginel mups and provide
imformation om current Jocstion o Clarification
- dlm}a.n:l. ] . S1 10 develop the medule, devices will be provided by
]'ﬁl.ll.tjr'w view withicle desails ot a N the Department. The required APEs will be given by the
particuliar '.':I.'ucll: u.rl an inesaclive Gls exlsting GPS vendor or the depariment,
Mlap supporting latitude, longitude
location records generated by GFS
device. This shoald include all posasibie
rypes of map view like o roadmagp,
terrain, and other spplicahle views.
T4 1.7 Chatbat Mg per owr assumgition, [©will be a web hased
Application bt mmel nop WhaatsApp chat bol D whsisapp Clarification
141 chnt bot s reguined 1ben Kindly charify the cost This will be discussed and finalised by the user
benring by 51 or Depanment department durlig the FRSSHS dooumentation phasc.
BT | 110 Dashboard and A per our assumpticn, it will be a webbased
Beal-time Analvtics dashboard. If there is & need of any Busipess
Irtelligence dashbord then Kindly clarify, who :
. will bear the licensing cost and further it will , Chiriflcation
162 require different skill set as well that is not This will be discussed and finalized by the user

mentioned m SECTIOM [ - TEAM
REQUIREMENT Page Mo 102

department during the FRESRES documentation phase.




o0 SECTION |- L1 Al Bfodule im Meed degailed requirement aboat Al and How
Functional Finance, HRMS, Lo implesnent the AT in Finance Managemenl,
Reguirement Helpchesk and Praject HEMS, Helpdesk and Projest Management,
Specificalions Mastagement Further, it will require different se1 of expertise Clarificstisn
163 which i5 not mentioned in SECTION [T - This will be discusssd and finalized by the user
TEAM REQUIREMENT (Page Ma 102) department during the FIRSSRS documentation phase.
1n2 SECTHIM Il - Please conlimm any resournces mentioned i
TEAM Section || s requinsd onsite afier Go-Live o
164 REQUIEEMENT (& phise al project. A% PFER RFP
(CW)
02 SECTION NI As the hosting part will be handled by the SD{C
TEAM team =0 we assume that thers will be pne
REQLUIREMENT technical resource whe will be dedicated 1o this
{CV) project as there are many day (o doy activities
. need o be handled'run al the server end, 1T
be: there will be no such type of lechmical resowoe ASPER RFP
thien owr kird request 0 add o resounce like
server mansger devops for day to day
coordination witl the SDC Team.
22 Payment Terms, Peint Mo:2 [Petniled Functional requircmen! Fegessting o kindly reducs e mileston:
Project Execution ¥, sysbem requiremenss study, timeline into amaller pap over time which will
Tirmeline nrsl Lexit management plan and final provide & sustainoble casl flow for the bidder
Penaly acceplonce of these by client fo financlally sustoin 1he projec.
Kindlly consider the milesione:
SRS approval - 3t of the work osder valug,
16 A% PER RFP

Complefion of developmend — 20% ol the work
arcer value,

Cra=lve- 20% of the work order value. Legacy
data- 5 % the work order vislue: Training- 10 %
ol U wosk order value.




Cieneral Oueries General Exisiting Techrology stack Fandiy confirm whether fene B any preformed Clarification
157 technolomy stick 10 be wed by 51, Tech stack 10 be proposed by bidder prefeubly open
SOUTCE
Genernl Cuerics Comenrrent |5 R eguast you to let us know the the expected AL
o fummbers of the concurrent users Tor the system? Tk will e Sisoussad: s firalisad by tho user
departmerd during the FRESRES documenration phase,
05 |SECTION IV - PRE] Simiker Capability & |Bidder should have 01 (One) Software | Bidder shoukd have 01 {One) Software
OUALIFICATION Experience developmentprajects for completed/ development projects’ compleled/sigobig (Go-
CRITERIA engoing peraining to digitization of live) periaising te digitization/ Automation of
169 Sandis ! market ya_rds,' R LT T Wiandis’ mprked ynn'li'." AP Government AS PER RFF
Agriculiune Tor any State/Cenber organksation for any Govemment Depadment
Ciovermment Department in India in India
110 SECTION Vi - SECTION VI Experience in soltware developmeat This clanse impoacs cxcmsive resrictions an Revised Clause
TECHMMC AL TECHMMC AL projects for any stale government bidders, limiting participalion, We reguest that Experience in sofbware development projects for
EVALUATION EVALUATION  |depariment/boged’ cosporation of it be revised to be more isclusive and generic, any state government deparimentboand!
I Point, 4 Himachal Pradesh within the lasi 5 corparatian in India within the las 5
iy N cars:
= O { 1 msark will be awarded for each = Cinvee | 1§ rmaark. willl be awanded for each
praject project
10 | SECTIONYI- | SECTION VI—  [Ma. of Software development projects | Bidder should have 01 {{ne) Software
TECHMIC AL TECHMECAL  |completed / ongoing perlaining (o development projects’ compleded/ongoing {Go-
EVALUATION | EVALUATION |digitization of Mandis' market yards!  [live) pestaining 1o digitizsticn/Awtomation of Revised Clause
Point. & APMCs/griculture for any Gavemment |Mandis/ market yards! APMCY Government | M- of Software development projects camplted
Diepartment in India, organisation for any Government Depatiment mt‘fl':mg_m d"“'”'w ul'Mmhmuﬂ:m yundsf
- Max Mk 16 siarks b ndl APMOs AgricubioreHerticulre for any Government

Criterid -5 marks for every nelevant

Mlux Marks- 10 marks

project - maximum 2 projeces woukd be  [Criterin - 5 marks for every  relevant

considerad.

project - maximium 2 projects would be
considered.

[reparmment in India.

Supporting Documents: Completion Centificals along
wilh Go-live cenilicate from deparmend




s Sectinn 4; Pre Legal Entity The bidder should be Company Sinee this b5 a lonz wemm project which will s
Cualification registered under the Indion Composies  |for decades. Therelors, only those established
Act, 1956 and should be in operation companies ahould be albywed 10 parse pata
Jsihﬁ- l#51 5 vears us on dete of which have 2+ vears of existence.
submission of bid. Thereforve, we reguesl depariment o kindly
= aniend the clianse as
2 " The bidder should be Company registered bt
under the lndian Compamies Act, 1950 pnal
alitaild be in operation since kusi 20 venrs as
et date of subnrission of bid.™
103 Secthon 4 Pre The sverage annual [Annual aversge Tumover of the bidder  [Since this project is vast in size, only those
Qualification trmdver ¢ receipts of fduring any Iest three financial years |e: |companies having high tum over and financial
the grganieation  |FY 2020-22 FY 2022-23, and FY 2023~ [sfability should be allowsd in order 0 ensurs
during the previous |24, must be Mimimum 40 Crores, smasith completion of the projest within
thnze financial vears, slipubated Hme,
117 Therefore, we request department o kindly A% PER fFD
nmend the clause as
"Anmmal average Turnover of the hidder
during lasi three financind years e FY
02022, FY 2022-23, noad FY 2023-24, mast
be Mipimem 150 Crores,"
[[FE] Soction 4: Pre | Technical Capability |Bidder shoakd have completed / ongoing [Since the current project is for providing E-
Crualification & Experience  |Software Development projects in the  [governance to wsers (ie Govt to Farmer i,
last 4 years from the date of submission  [therefore experience of E govemance project +
of bids, where & Value should not be Seftvere Development should be considered
less than Rs. § Croee dll the date of instead of only seftware development,
sabmission of the bids, Therefore, we request department o kindly
wmiend the clause as
74 “Bidder shoukd have completed / ongoing |- AS PER RFP

Ceavormance Project whicl includes Sofbanre
ey elopment i the last 4 years from ihe
dute of submissinn af hids, where Yaloe
sharlel mal be bess than 20 0 gill the dale of
sulymissionn of the hids "
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105

Zeotion 4: Pre
ﬁluu.'liﬁminn

Similar Copabilicy &
Experience

Bidder should have & (Omej Software
dewvelopment projects for completed!
ongoing pestnining to digitization of
hlandis’ markes words' APMCs!
Apgriculture for any Siate/Cenler
CGovernmeni Depantmend in India

Seftware development experience has already
bzen considersd in point 3. Al fhe cument
project is for providing E-govemnancs bo wsers
{ie Gt 80 Farmer efc, therefore experience of
E govemanece related project pertaining o
Apriculiure should also be considered instead
of only softwere development,

Therefere, we request depariment do klmnlly
l-rntud ihe clause as:

Bidder stroull have 81 {One) E-Caon ermnnee
related Project complebedongeing
pertaining to dightization of Muandisd markei
vards! APMCs! Apricaliure for any State
Center Gevernment Department) P50 im
Indiin.

A5 PER RFP

b7

03

Spction 4 Fre
Crialification

Certificaliom

CMMI 3 or abowe, 150 9001;3015 and
IS0 27e10:2003

Prestigious progects like this skould not be
executed by companies below ChMI Level 5.
The ChSAD certilicale should be veriffable cn
PARS portal of CWiMI INSTITUTE. Since
paymenis ete are also invosed therefore PCI-
(155 should be included. 150 13489 for
Documment’ Data management & Digitization
shoald also be included.

Therelore, we request depariment to kindly
famend the clowse s

SEICMMI 5 or wbove, 150 9001 :2015 and
150 2T 200 3, PO D55, 150 15489

AS FER RFF




10k Section 4: Pre Capability of The badder st kive at least 100 full-  |For such large E Govemnance projects, 2000
Chualseatian Mbmmagement haman [ime employees in s payroll ason date  |people will get employved in every progest. 50
TESALITES ol sihmissaion of bad, 1000 employees is very nominal numbssr
Smaller companies with 100 emplaovess will nat
{he able to handle such large projects,
177 Therefore, we reguest department to kindly A% PER RFP
anpend e clanse as:
The bidder muost leave af least 1000 full-tine
employees In s payeoll as on date of
submkssion of hid,
110 | Section & Technical | M. of years of exbstence of company, (s [SEnce this is a Jong term project which will run
Evaluation on dute of bid submission) for decndes, Therefone, only thase established
For <=5 years, { Marks companics shauld be given preference which
Ohite mark For cwch completaed hve: 20 years-of existence.
year =3 Therefore, we reguest depariment to kindly T
V18 amenid the marking criterin ns: AATERARE
For == yemim § huris
20 - M0 Years: 2 Marks
More tlan 30: 5 Marks
10 | Sectian b Techileal 2 Average antugl Tienover of bidder from {Since this project is vast in size, only those
Evalsation Il services & TTES, software cornpansss kaving high turn over and finasecial
development services for last 3 years a5 |stability should be allowed in order b ensene
o 318 March 2024, It should not smacth completion of the project within
finclude cost of Hardwsare procurement & [stipulated time. :
172 Third-party software Heanse Therefore, we request department to Kimdly A5 PER RER
| procuremenss. amend the marking criteria as:

=40 Cr bo =45 Cr= 5 Marks
=45 Cr o <=50 Cr= 7.5 Murks
=50 Cr = 10 Marks

=& fo <=0 Cr=25 Mnrks
=300 Ol to ==250 C'r=7.5 Narks
=500 Cr = i Nurks
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Section f: Technicnl
Evaluaion

Mumber of application soflware projects
im Central or State Gov, depariments in
India completed’ oagoing in the last 4
wvears from the date of bid sebmission

{ Excluding Hanbware procurement coil

& Third-pary software [kens
procurements | xh of minimum Bs |
Crare in value.

Since the current project is for providing E-
govermance o users (e Gost 1o Farmer 1],
therefore experience of E povernance projed
Application Software should be consicenad
imstead of only Application Software Projects.
Therefore, we request depariment fo kindly
amend (e marking criterta a5

Mamber of E- govermanee project which
includes application software projects in
Central or Stade Govt, departments in Tndia
completed, ongoing in the last 4 vears from
the dute of bid submisaion (Exeluding
Hardware procorement cost & Third-party
software license procorements) sach of
minimum Hs 15 Ceore in vakoe,

ASPER BFP

181

1

Section 6: Technical
Fwvaluation

The bidder must have application IT
Sofrware projects at least one (1) project
ol valiee gl less than Rs, 15 Crore, or nt
least two (2} prajects of value not less
than & Crore each project for Iast 3 years,

Since the cument project 18 Tor providing E-
povemance fo nsers I:i: Ginet 1o Farmer ebe.
therefore expenence of E govermante project +
Software Development should be considered
instéend of caly softwise developmend,
Therefore, we request deparimient o indly
amend the marking criterin ss:

The hidder must have E - goverannes
projects whick includes application 1T
Boftware l:ll'ﬂjEEII ol least ane (1) I.II‘-I.I]HI‘ of
wvalue not legs than B=. 1 O roee, oF i lnast
two (2} projects of vialoe ol bess than 15

Crore coch project for last 3 vedais,

AS PER RFP
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1o

Section G Technical
Ewvaluntion

Espengnes in softwan: development
prodects for any stae government
deparimeentbonsd! corporation of
Himachal Pradesh within the fnst 3
Years: One {1 mork will be awarded for
each projeci each

Thiz clavse will restrict many bidders from
participation us tlats peguires speeific experience
of HF. Thercfiore, we request you e consider
ANY STATE. PVT ORGAMIZATION.
Therefore, we request department fo Kindly
amend ibe marking eriterka as:
Experiesce in E- govermmnee project whikch
bnehuibes sfiware develugnment for pny stnie
govermmend deparimentoard’ corporatisn
of Himachal Pradesh or ANY STATE PV
CVRGAMNLELS TN

Revised Cliuse
Expericnee in software development projects for
any siate povernmient departmentheard!
carpegaiion in ledin within the lns 5
Yenrs:
- One (1) mark will be wwarded for each
project

1483

(N LK

Sectbon & Technical
Evalization

Mo of Software development projects
fcompleted [ angoing peraining 1o
digitization of Mandis" market yards!
APMOstAgriguliure for any
Licvermment Depariment in India,

Software development experience has alreacdy
been considered in point 5. Also the current
project is for providing E-govemance 10 psers
{ie Govi to Former eto, therefore experience of
E governance relsed project perinining 1o
Agricuitare should also be comsidersd insted
of only software development, Also kindty
lnlhw PELYLARGE PVT DRGAMISATHON,
Therefre, we request department to kindky
{amend the marking criteria as:

No. of E-povernamce RELATED projects
completed [ ongoing perigining o
digitization of Mandis! markei yards/
AFMOC= Agricnltare for any Governmend
Depariment/ P51 LARGE PV
ORGANESATHD in Dndfia,

Revised Clause
No. of Software development projects completed
pertzining to digitization of Mandis'market yards!
APMCs! AgriculwreHorticulture for any Govermment
Drepartmient in Insdia,

Supporting Documents; Completion Certificate along
with Go-five cenificate from depasment

[l

Section & Technical
Evaiuation

The Bidder musst have minemem 100 1T
Professionals (HE B Tech! BCAMC AL

WA o its rolls as an 21" Desember
X1

Aoppears like a mis prnd. Kindly eonskder 31 st
Diecember 2024,

Therefore, we request depirtment 1 kKindly
wmenid the murking eriterin s

The Bidder must have miimam 100 1T
Professionals (BES B Tech! BUANMOA
MBA) on s colls as on 3151 Beceintser 2024,

Revised Classe
The Ridder et hove mindrmaem 100 T Profeainals
{BES B Tech! BCAMOA MEA) on bz rolls as of bid
submission date
(ECR copy should be subamit)
150 & abawes Marks
100t 150 Mo 3 Marks
Less than 100 MNos, & Maorks




18 |SECTION IV - PRE] Point No. 6-Similar |Bidder should have (1] {One} Software  |Request io change the clause as below :
CILALIFICATION Capability & development projects For completed!
CRITERIA Experience ongoing pertaiming to digitization of Bidder should hive (1 (One) Saftware
183 Mandis! markel vards’ APMCs/ development praject [or completed! angring A% PER RFF
Apriculture for any Stxe/Center periaining 1o digitization Tor any Scace/Cenier
Governmeni Department in India Government Department in India
Ins Iy 4. Technical Bidder must have deploved Technical | With reference to the clawse, we ane requesting
Manporwer’s hanposwer's at least one {1 project of  {veu 1 consider the project m last 7 yeass,
Ereploymend value nob less than Be 01 Crore, or nf
186 Capnhility lezsr two (2 projects of value nob kess AL PER RFP
than &0 lakhs esch project for amy Stake
o Cenre Goosgrmimsent Department
during the last ¥ vears,
105 I 5. Technical Bidder should have compleded / ongoing | With reference fo the clause, we ang requesting
Capahilily & Soltware Development projects in the |10 consider 3AP projecis,
Experience Tast 4 vesars from the dete of submission
187 ol bids, where. A5 TER RFP
a, Value should not be beéss than Rs, 3
Croe til the date of submission of the
eids:
15 v 5. Similar Capability [Bidder should have 01 (One) Sefiware | With reference to the clauge, we are requesting
& Experience  |development projects for completed! to consider SAP projects,
oapaing perlaining to digitization of
1%y Mlamadis’ marked vands’ A PMCs AS PER RFP
Agrioubture for any State/Center
Govemmient Department in India
110 Wi 4 The bidder must have npplicution 1T With reference to the clmese, we are requesiing
Seftware projects ot leastone (1) project (o consider SAP projects.
- of value not less than Bs, 15 Crore, orat AS PER RFP

least two |25 prejects of value not less
then & Crore each project for lust 3 vesrs,




1

Wi

=] Enperieres in software developmcst With reference to the clause. we ane reguesting Bevised ©lnese
privjects for any sigke governmeal Lo conslder SAT prajects Experiense in software development projects for
departmentboard’ corpomtion of iy stite government department/board/
1511 Himachal Pradesh within the lost § carpormion in India within the las 5
Wears: Y edrss
= Oime (1 pmark will be awarded for cach - O 1y imiark will be swarded for each
project praject
Page Mo Sectlon Y - ar, Miaa 02 Average annual Tumover of bidder from | For Enhance Local Business Cirowth, Promote
=110 Teshabcal IT zervices & ITES, software Fale Competition amif Encourage Regional &
Evialualion development services forbast 5 years a5 [Miche Players, we are reguesting to the
on 3151 March 2024, It should ot depannent kindly amend this clause &5 per
inghude ¢ost of Hardware procarement & {below: :
191 Third-pasty software license =30 Cr to <=3% Cr = § Marks A5 PER RFP
procurements. =15 Cr to <=4 Cr = T.5 Marks
=i} Cr o <=45 Cr= 5 Marks =40 Cr= 110 Marks
=45 Cr o ==50 Cr = 7.5 Marks
=5 Cr = 10 Marks
Page No. Section V- . Mo« 4 The hidder must have application IT\We are requesting S0 the depanament kindhy
- 111 Technlcal Soltware projects f Ieast ose (1} projectfamend thiz clause for lowering the project cost
Evalusgion of value not less than Rs. 15 Crore, or atfreguireneent helps focal businesses and new
least bwa (2} projects of value not lesslendrants  gnin  opportunitics, boosting  the)
than & Crore each :|1m_:|n|.-|.'l fior Inst 3 vears. mq;it;:-nu.l ELOMDMTY mnd mp-]n;'_l,-mu:ﬂ.
Amead as per helow |
192 The bidder musi have application in TT A% PER RFF

Software projects ai least one (1) project o
walue not bess than Bs 10 Crove or ot lenst
two (2} projects of value not less than §
Crove each project for lnst 3 vears,




Page Mo, Section V1 - 5r. No- 05 Expertence in software developmeni|We sre requesting (o the depastment kindly
=110 Techiical projects  for any  state  governmenifamend this classe as per mentioned below:
Evaluation departrment/board corporation ol Experiesce in software development projeet for
Himachal Pradesh within the lasi Slany  stve  govenmend  depanment  boand
Years: icorporation of Himachal Pradesh within the D
- One {17 mark will be awarded for ench|last 5 Years. s DN R _
project - One {1} mark will be awarded for cach projost | Experience in software development projects. fie
OR any state governmenl deparimentbaoamd’
193 - Five {5) mark will be awarded for single carporatian in tdin witkin the kas 5
project af value not bess than 1 Crove for TORE:
Himachal Pradesh within the kst 5 Years. - 0 | 1) mak will be avwarded for ench
prajecl
52 1.5 1.5.1 Human Resources Management System  [Clariflcation Request for Mumber of Lisers of Clarification
164 (et S T e HPSAME for Payroll and HRMIS system 395 | This will be discassed and finalized by the user
Diperative, this will support usg for qusialion department during the FRS/SRS documentation phase,
79 [ ABCD Account Managemient System Koquest for clarify no of users are going 1o use
at different Modules A,B.C, Dand different Claifeniin
%5 il ; bR A This will be discussed and finalized by the user
oeations types: Corporaie office, Head ofTice, d durits the FRS/SRS d gt s
[Master Yard and Sub Yard epanmest during the FRE acume
64 1.3 153 Vehicle Token and Tracking System  |Regeust for Clarify as we need to procure Siis
(VTS and GES devices for Vehicle for racking [ ‘larification
| system and operate far duration of the peoject - | S1 o develop the module, deviess will be provided by
need io know appeos number of vehicles the Department
1 I Please share the Imk fo latest HF APMC acl Clarification
o7 Reeler o the Website for HPAPMC Act -
hiips:hpsamb.ong/
17 I Leape of work 4 I=pacy datn migrasion - Is i master data or Clarification
transactional data is also part of it. How many Slis r=sponsible for digitization of data.
vears of data iz being planned for? Kindly [Data o the =xiskng portad is present in the data base
158 quantify this activity™ If the legacy data is in while The physical data is present in hard

manual form, wha is expected wo digitise it?

copie/Physical files and ihe same is to be converied
infe desired format as per the regquinement of the
application




] Scopeodwork 5 |Deployment of IMS Applicstion and What technelogies! tech stack are supparad by Clarilcation
1 Web Porinl HP dala centre. Any technology proferences? Tech stock to be praposed by bilder preferably open
BORIFGE
n Seope ol work 11 |Sealabilisy Coant of current APMC yands, sub yards? CH
these how many are functioning? What are the
2000 approx mumber of cumrent marked functionares ﬁn_rlnu.lhu.
and transactions reported n the last 2 years. Currently, there are 79 Mm:_im with mare o e added
Whit ix ihe expecied growih in fumne? rva I
Hy Scopeaf work & | Standands - "Mobile Application shall be
in gonformance to standards related 1o | Any specific standards vou want the 81 to N
201 interoperability, data standards, sccurity Jadbere 107 PI provide details b kg :
standards” Shoauld comply with govi Policies
21 Scope of work 1212 2. Platform support - Should support |15 it expected to paovide Windows mabibe
20z windows, andreid & 105 plaforms application as well? A5 PER RFP
i Al User profile -farmer - Aadhar nomber | Aadhar number verification needs Andhar APE Clarificntinn
i imt'gl‘ﬂﬂ-:m. We nse assumimg HP S4B will Depariment will provide Andhar data vault fq¢i|]|.:,-, The
got appropriale permissions for AP usnge. &1 is required o integrate single sign on Facility
developed by the DDTG HP.
n Al {Usar profile farmer - B we need 1o verify to Asdhar, mobile
mamber, bank number for correciness. Examplo
Given a bark accoiem numbsr, lilogratc with a Clarilieation
a4 service provider o verify comeciness of Bank | Department will provide Aadhar dats vault facility. The
aceoust nummber, Albemate aptions like Peney 51 iz required o integrate single sign on facility
drop can be used 1o verify. In similar lines for developed by the DOTG HP.
mobilke number as well,
27 Al Local tanpuages Local langusges should be suppasied in Clarificniion
05 Himachal pradesh Should the app suppor shauld be at lesst bilingual fo accommodite diverse
Hindi & EnEIis'h only? Kindly confirm wser groups elfectively,
7 Al Aadhar verification What happens if Aadbar verification doesnt Clarifcation
o respand ina timely manner (OTP not reecived | Department will provide Aadhar dats vault facility. The

by user|? {5 dhis 8 mandatory inlepration?

SN is requiired fo integrate single sign on facility

developed by the DDTG HP.




27 1 Slandards I= there any stendardization done for Clarifieation
it - i = -
207 ;DI‘HMDI]I[L:E o match stmdl?ﬂi.lnh: HE code’ This will be discussed and finalizsd by the user
ny other pians for stondardission by i :
HPSAMB? department during the FRESRS documeniation phase,
=7 1 Point b - Other than APMUC transactions, Whal are the
real time sources of prevailing marke roles and Lhinificat
204 irencs? This will be discassed and Mralized by the user
- depariment during the FRESRS dooumentation phase,
[£173 v This project needs diverse experiense like s'w
development, field implermemation ond
20 operations managament, Mot all companies will A% PER RFP
T this kind of expertise, Kindly consider
coneortinm aption for this projest
27 I Farmier registration Is it expecied thal fanmer needs o register every
time he gets the comaiaesdity 1o oearket, Clarification
214 Is Fasmiver registration uisigue for cach market or This will be discussed and finalized by ihe user
i 30 & stake bevel rogistration? department during the FRESRE documeniation phase,
) | Farmer registration In the registration process fue fafikes, tire 55
mention of Village, destnet, ete., Wi will Clarification
211 provide district, village information or shall we This will be dscussed and finalized by the wser
take the information provided i Agdlar department during the FRA'SRS documentation phase,
27 i Farmer registration - Ychick |5 there amy validation to be done for vekicle
details 7 How should this be done for interstate AMriAoon
22 vehicles? This will e discussed anad Anadized by the wser
) departiment daring the FRESRS documeintstion pliase,
28 I Pasint Should data be enerypted and stored m QR Clarification
213 code T ifyes, what is the encryplion echnique | Encrvption is required and Should comply with gow
io hie used? Palicies




24

Pl epecify the coenfiguration & capabilithes of
devices imabile phones mnd toblets) to be used
for acoessing this application?

WAl the senfl wse the same device as fammars

Clarilication

validation processes,” Pl provide details and
|tinks

- and traders? Whersever reqeired, QR code This will be discussed and finalized by the wser
printing should be done department during the FRE/SES documentation phase,
Are we expected to integmate with different
printers? if ves, plesse mentioned degails-and
provide relevaet links
125, 102 I In Payment Terms, Project Execution Timelne
and Penalty section, delivery time lines for the
praject are merdioned, In SECTION [| - TEAM
REGUIREMENT [TV, you are requesting
C¥s of the feam members. With the scope that
et L] is mentioned, it is not practbzal to deliver entire A% PER REP
soope with 12 resources you mentioned. since
this is not a Time and Materiad project. Reqeest
you o remove he tean requirements section
fram RIFC.
18 1 Payments Payments - APMC is 0 marketplace model
::Er;llm wre muliiple sellers and multiple -Cllrlﬁ.[‘aliun |
Assumption P APMC will find o suitable | Pepamment i peovide the gateway, bidder shall cary
216 payment gateway provider for diis? oul imiegrmiion
:EEH:I?“ it oo d e The settlements nﬂnnf.l:m:rllsﬁﬂl b finalived during
Hiw are the setilements going o be monagesd FRS docamentation Phase.
and who wall da?
28 | Reponing There ars |'|'!ut|-|:|h: reporling réguindiens e
O HELY The bidder is expected o analyze the requirements and
a7 Is there any preferenos on reparting tool tobe "- Tt tre : :':h : ﬂﬂsrsﬂs
considered, How should licencing costs be privce mnmnwnd-ntmrrs ring the
dacumentation phase.
managed
ET3 I Automated document verificatbon and [ What integrations should be supporied For Clarification
18 validation processes. "antomated docoment verification and The bidder is expected to annlyre the requirements and

provide recommendations during the FRE/SRS
documentaiion phase.




52 I 1.5.1 - HRMS and payrol] - Caiy theae be mannged owzide derough o
Jp-aralhlar_'.-slm‘.’ These are ot directly relased
e APMC made Clarifics o
5, Employee Self-Service Management System . ]

213 7. Drocument Mansgemvent System (DME) This will be dicussed "'“I'i finalized by d“ W=t
10, Payroll processing department during the FRABRS documentfion phase.
1. Leave and Atlendance manngement

L7 i 7. Document Management Sysiem Is there a necd for document versioning? Any Clarificntion
230 [(OM5) « specifics on 3rd party tools fo use for docament | The bidder is expecied to annbvae the reguiresnents. and
4 repositary. provide recommendations during the FRSSRS
documenintion phase.
[{ik] I Kalgudi Digital Pyt Iid is a 10076 subsidary of
Vasudhaike software Pyt itd. Vasudhaika has
Isu:n:ss[ully implemented APMC projects in

22 martiple states, Request you $0 consider AS PER RFP
Vasudhaiks (parent company’s| expenence m
mandi project be conzidered as Kalgedi's
experience.

e | |Crigvancs nuanagement é;ﬁ;:.lﬁ a mesiitben about coll mamsgenient and - Clarification -

XX Ia thiere any Jrd party integratian we shaald The h'dd_'!r Wy mpected i .Hﬂl}ll: 1_:“: TEqnenmenty anc
consider for this. pl share the details and provide recomnmindan v quring e FRSARS
ambcloted ks dhcsmenriation phisse,

13 1 I 6.1 piing 5 - chatbat - Any Srd party integrations we need to Clarification
171 RuppHrT Thee bidder is expected to snalyze the requirensents and
' provide recommendations during the FRESES
documentaion phinse,
e | 9. Hedpdesk Executive will be deploved | How many help desk staft i be provided?

el during Chihd phase. Skoudd this be budgeted in the proposal or paid A% PER RFP
direcily byHP-APRMT head office?

Zhi §21 X D HE A PMC need permid Functivnality? AS PER RFP

4 | Dxa we peed to have app for the checkposts so ;
] : Clarification
231 that checkpost gtaff willl verify the documents This will be fiscussed and finalized by the user

generatad in the application?

department during the FRS/SRS documentation phase,




T8

Are we going to have opp for the drivers Lo
track their bocations?

Clarlficwtinn

L2l This will be discussed and fimalized by the user
departnsent during the FRESRS documentation phase.,
4 Section 1.e- Software is 10 be instolled on the data centes Clarification
278 owned by HP govi. How wall ke hardware The User depaniment shall provide the replacement
= replacements he the bidder's responsihitiny in hardware, 51 shauld ensure iis proper integration with
case of Eailare? the sofiware.
. o o —
i gL oY Depasiment i bear the cost
il |Engineering "roject Manmagemen iCnin fhese be mangged gutsile hrougl a
System: Planning, new projects, parallel systemT These wne nod directly related
fresources, risk managsmend it APMC trade Clarificatian .
T : : . This will be discussed and finalized by the user
=njghiceting. B e ADRgement SR department during the FRESRS documentation phise,
Planning, few projects, resourees, sk P E ' v
TanagzEment
IR 3. Vouchers Manngement Module & 4, |[For 3. Vouchers Maragement Module & 4. Clarification
[Reconciliation Module Reconeiliation Module Do we need 10 do bank . a2
23] ; This will he discussed and Nanlized by the user
Sooaunt kiegrition department daring the FRESRS documemation phase.
& {secarty ol audit Who s godig to pay for the sccuriy audit
certi fication” Clurifieation
233 Security audit ol the application will be done by
HPSDC hediors GioeLive of tee application and the
Imitial costs of the awll balore go -live shall be home
by e Bdder.
H 100 Al Madule - For every Al implementation, HP gove shwuld .
i provide hissoric Lining dutm for Al by

This will be discussed and finalized by the user
departmest during the FRESRS documentation phase,




35 I L.Lal. [t module should provide interface o the
regional offices to upload commedity wise
meanthly srrival and price repon for their v
234 Eﬂ‘;":;:; E:Eal::ﬁ:;“ it oz This wil be discassed ml firalized by the user
Question - Why do we need to have upload departraent during the FRSSRS documentstion phasc,
functiomality when we are having entry and exil
tzates functionality,”
There are too many unknowns in the RFP
215 which need 10 be amdersiood for giving Clarification
{reasanable proposnl, Messe exiend the deadline Would be clarifizd in the comigendum
fior bid subemission by 30 days
101 | Training Can the raining be provided for various
116 {atakeholders be physical or online £ remaoee? Clarification
Training should be conducted offling ot the district
headguariers.
L W pssyme Operatien suppon siaff, and fekd
37 taff will be provided by HF SAMB, please A5 PER RFP
oonfirm
128 Ix Wiz wend throuph the scope mentioned in RFF
ansd understand multiple modisies 1o be
delivered within 28 weekd. Request you bo
i comsider a phase wise delivery approsch wheee ASPER Y.
module wise timelinés are proposed which
extends well beyond 28 weeks
19 1. Fentures of The app will be wvailahle Wha shall bear the cost of mobile app hosting Clarification
Mohile Applicaticn bon the App Stose for 1-phone wsers and  [charges at Gooel play store and agp swore for Drepartiment to provide the credentials for hosting
139 {Play Store for andrid users. contract duration muobile apps on 105 and Google playstore and bear the
cost. howewer 51 shall manage the deployment of
application on beth the stores
20 11. Features of Notifications User will get various notification’OTP |Our undersianding is that SME and Email :
i hdoteile A pplication ‘url gateway will be provided by depariment .{'_'hnriulluu ]
Ll Frepistensd Mobile Number & Email 14 |Kindly confirm gt provi i Uve el DA St ey
ook indeEratian
2] 12, Commuon SMS Gabeway  (Integration with SM5S gateway. Chur understanding is e S5 gaieway will be L
Features of Web provided by department. Kindly confirm Clulfleston,
41 Portal & Mobile Depanment 1o provide :.hﬂ gateway. bickler shall carry
App oul mlegration




21 12, Commnon Payment Gatewsy | Integrution with oll maodes of payment  [Our undeestanding b5 that Payment gateway will
Features of Weh sysiems and e provided by depariment. Kindly confirm Clurification
M2 Portal & MWohile paryment gateways e, to pay all sorf of Depariment i prosdde the gateway. bidder shall canny
App fees [ charges ot inlegration
for all type of tmems
73 .61 Help-Desk: L., 1 Help-Desk: Cur understanding IT Infrasiruciune like
Desktop/PC, Conmectivity, Ticketing oo,

s IV IS system elc and Non 1T nfra like seating it "
space, telephone connectivity et for st up the Dlepastment 1o provide nnl_:.- affice space and senting
helpdesk will be provided by departibent. Fimiture
Kindly confiom:

73 1.6.1 Help-Desk: 3. Common Services inchiding basic Ouar understanding si that [VRS selution will be
queries answers, Fform submission, provided by department. Kindly confirm

- canmgaint regisiration elc.,

shoukl be easily available 1o the public AS PER RFF
vig IVR (Vedce & Maobiley and Chatbat
applicatians

4 6.1 Help-Deagk: B, The team showld work in generad shift (It is mentioned tosal no, of beldpesk executives
that is 9 Am to 1730 PM six days o week|io be deployed is 4, Our understanding is that
| Bonday- all # resources will be working in DA o

e Saturday) except mtional halidys. 17,2000 shift from Monday .E; Saturday except AS PER RFP

natinal halidmeys.
7 1.8 Temporary OFS b. Preconditions Ot undersiasding is thal OPS tracker with
2 tracking for fleet GPS mcker chipswith 51l cards are | S0 cards will be provided by depariment. YES
neAnperig Installed in vehicles Fbnadiy confinm
1] 3. Training and A special on-site raining sessbon also Kindby confirm below
{Capacity Buikding needs 0 be conducted for District level |1, Neoof locations where troining (o be
weth HPFSANE Gowvt condoctzd
officials o use application readiness, 2 Total no, of wsers ko be tnined per location Clariflestion
usahiiity, and handholding. Mo extra cost |3, Baich size Approximately S0 officials and 5000 stakehelders will
247 will be goven by 4. Total duration of each traning need to be trained,

HPSAMB lor irinings.

5. Any refresher training during O&M phase
6. Duratio of refresher trainlng

Training shoukd be conducted offline af the district
headquarters.




102 (L] 2 Chur gwj;ma.miinu_ i% thal bidder is expocicd bo
SECTION I SECTION 11 = TEAM REQUIREMENT [deploy these rescurces as pari off
TEAM (W) irqpl:qn:nuq.iun and OfM phawe. Kinadly
REQUIREMENT confirm
{0V}
243 Ifs0, pl:iﬁ: confirm whether all these A% PER RFP
resouroes have 1 he deploved onsine or only
provject coordinstor as per RFP clause "5,
Deeployment of [MS Applicatian and Web
Purial”
O Ai Module 1[Jata Avgibability and Inicgration Horw Fnuch Historical data is available for Clarification
249 Feaixing tha moda| This will be discussed and finalized by the user
department during the FRS/SES documenintion phise,
| Caold Storage O undersratdning is the Scope is anly related
hlamagement o Inventory Management and does nol cover Clarification
250 any seops felaied to Cold Sotroage Facality This will he ducussed und finnkized by the user
rmaarmgement , please confirm departmient during the FRESRS documentation phase
251 e Chatbot Application :irlﬂhum requirement io integrase Chatbod with AS PER REP
a4 & T7 I35 & |8 The requirements mentioned in 1.5.3 & 1.8 ore
254 for the same scenario or these are differsnt AS PER RFP
scenarios of GPS tracking?
4 1.5.3 At the exit, a wired GPS-enabled fracker |Will the GPS trackers be provided by HPSEDC Clarification
253 shiall be aftoched io lamge vehicks or these are {0 be provided by (e bidder as pan | 5] to develop the module, devices will be provided by
of the Bol)? the Department
i 1.8 GPS tracker chigs with SIM cards are Who will provide the S1M cands For GPS Chrifietion
3 b | . a
o installed in vehicles. ﬁ:i;};::ﬁ%mm privvides 51 to develop the mosdule, devices will be provided by
[ the Depariment
conneciiviny?
[T 153 At dhe exil, 3 wired GPS-enabled tmcker |15 the GPS trackers are provided by HPSEDC, Clarifieation

tshall ke mtached to lirge vehicks

phs provide the make-model

This will be discussed ond finalized by ihe user
department during the FRS/SRS documentalion phase.




238

64

.53

At the exit, 8 wired GPS-enabled wracker
shall be attached to large wehicks

I the GPS trackers are provided hy Bidder, pls
provvide the required sceuracy and acoeplable
error Ak,

Clarificatinn
This will be discussed and fralized by the user
department during the FRS/SES documentation phase,

i

78

The sysiem capiures and d.isp-lu.}: real-
time locacknn informntion on the
Tnnnibnring

dashboard.

The real-time location will have extensivie
impact on battery of GPE. Recommended
appraach should be 40 g on-demand locatlan
whenever required and/or pericdle logations
with interval of sround 15-30 ming and s case
of deviations. from the pre-destingd roule.

Clarificathon
This will be discussed and finalized by the user
depariment duriig the FRS/SRE documentation phase.

b

EMD (51 Na, 3]

IT1 s & pubhc secior company with vast
expenience in delivering natbonal level infra
prodects, Being a publich sector company, we
always gt & exemplion for MDD, , reguest you
fix ewemnpd s from EMD requivemsent for IT]

AS PER RFP

l.ast Date of
Submiszion of Rid

by be extended by a month e 25032025

Clarification

1

INVIC engoriiim

This project needs diverse experience like shw
deselapmest, field Implementation and
aperitions masagemaent. Mot all companies will
have this kind of expertise. Kindly consider
copgoetinnm apion for this project

Would be clarified in the cormigendurm

AS PERRFP

il

123, 102

Technival

In Paymemt Tenmns, Project Execuiion Timeling
and Penelty section, delivery time lines for the
praect are mestioned. In SECTIOM 11 - TEAM
REQUIREMENT (CV), you mne requesting
W ol the veam members, With the scope thn
|5 meniboned, It is nod prectical o deliver entire
spope with 12 mspurges vou menfioned, Since
this ks not o Time and Material project, Regues
you w0 remeve the team  requirements seclion
from R,

AS PER RFF




Technical

Foalgwdi Digital Pve Lid is our potential
cansartinm pariner. Ralgedi Digial Py sl s a
0% subsidary of ¥asudhaike sofbwane Pyt
btd. Vesudhaiks has seccessfully implemented
AP projects in mutlple states. Reguest you
to consider Yasndhaika |parent company's)
experience in markll project be considered Tor
the consorium,

A5 PER RFF

Technical

We went through the scope mentioned in RFP
pnd understand muliiple meelules o be
delivered within 28 weeks. This timeline is joo
shart 1o give a comprehensive solution for the
seope mentioned, Request vou to considera
phase wise delivery approach where module
wize imelines are proposed which extends well
beyond 28 wecks

AS PER RFP

2hd

Technical

Can you provide clarification on the eligibility
criteria for bidders, specifically regarding the
miniminm sl e equinements, and
whiether any exemplions apply io stanups

A% PER RFF

265

Technieal

The RFP states that Joint Ventures and
Consortiums are restricted. Can you elaborate
o ihe rationale behind this resirictioa, and
wotlkl any exceptions be considered under
specific clroumstances?

AS PER RFP

266

Technical

How does fhe sysiem plan o integrale with
national and date-level platforms like ebAM,
PR-KI5AN, and d-Krishi?

Clarifcation
This will be discussed and finalizd by the user

department durieg the FRESRES dosumentation phase.

267

Technical

Legncy dala migraticn - Is there oy
ftranssctional data also part of #. Any
quantification around this? who will digitize?
IHow many years of dotn we nre ntking

Clarifleation
&1 i respansible for digitzation of data.




7

Technical

Dieplayment of IME Application smd Weh

Pl - Wikt koo ki bochy sk wr Charification
264 S s zmag-anely Any technology | Te6h stack to be proposcd by bidder preferably apen
preferencas e,
23 Technicad Sealability - Count of APMOs s ub yards, Clarificatian
a0 market functiosaries s ransactions reporied | Currently, there ane 79 Manidis, with more 1o be added
bnthe lasc 2 years oyt iine.
20 Technlcal Standanls - “Muobile A pplication shall be in
comformance 1o stancdards
retatesd Lo inberoperabdlity, data standards, larification
270 security This will be discussed and Finalized by the user
stanclirds” department during the FRYSRS documentation pliase.
Ay specific stndards you want us (o adhers
To?
21 Technical 12 2. Platform suppon - Showld suppon
windows, android & 08 platferms ;
o Is it expected 1o provide Windews mobile AATER R
application as well?
22 Teclimdcal Lser profile -farmer - Aadhar number usags Clarification
452 will be done os per Sl requirement Deparmment will provide Asdhar dain veult facility, The
5l is r'equh':d o i:r|.1.|:;r|:1:-e: :ing:lr: sign on fagility
developed by the DOTG HP.
23 Technigal Ligr profile fanmer - Do we nesd o verify 1o Clarification
2y Acailliar, mobile numbcr, bank mamber... Department will provide Asdhar data vauln Sciliyy, The
sl s required 1o Integrate single sign on faciling
developed by the XL HP
) Technical what local languages should be supparted in Clarification
T4 Himachal pradesh - Hindi only? Should the app | should be at lesss bilingual to accommadate diverse
support Hindi & English? iser proups effectively,
x Technical what happens if Andhar venfication & golng 10 Clarification
398 fail or deesnt respond in a timely manner? i | Depantment will provide Aadhar data vault facility. The
this a mandatosy Entegration. 81 s reguired bo integrate single sign on fecility
developed by the DDTG HP.
ir ) Technical = there any standardization done for
coarincdie 0 imaich standards Tk 15 i LEurilemion
270 Ihis will be discussed and finnlized by the wser

department durieg the FRESRES documentation phase,




27 Technicat Point b - Other than APRMC transactions, What et
277 e e m'“::::_’ SuI00f prsyalling mps This will be discussed snd fimlized by the wser
s ; department during the FRE/SRS documentation phase.
27 Technical [= famier expected te remember Linique (D
genemted during registration. b it expected that
Y ; Clarification
¢ limie b thie
370 Em:nwk::ﬂ b Drepaariment will provide Asdhar dotn vt Facility, The
r AL, 81 is reguined o i te single sign on focility
fioe each market 4 viegr
;:::'IT:L]“F’"““”" s bk o developed by the DDTG HP,
279 R L This will be discussed and firslized by the user
department during the FRESRS docamentation phase.
27 Technical I5 there any validation 1o be done for vehicle o
1 - Clarification
2 How dane foe | ,
280 aetafls » How shold his be e S0t WSS This will be discussed and finalized by the user
' department during the FRESRS documeniation phase,
24 Technical Point ¢ - should data be encrypled and stored in Clarification
281 code T if wes, what B the encryption E son 1% reguired and Should comply with povi
B QR 3 TETypd
techiigue 1o be used? Policies
28 Technical Pl specify the configuration of mobile devices
1o be vsed for this application? Will the stall
use the same device as farmers and traders?
i - i Clarification
g rid, R m hemibd
diffierent printers? if ves, please mentioned Jeputment oy 1o FESERE documentatin praoe.
cletails and peovide relevant links
i ' i  Wh
S DT | G
a4 dane? How the setilements shoubd happon? pariment fo provide the gateway, N

aul integration




28 Technical Peyments - This 15 a markeiplace model where
ihere are muliiple sellers and muliiple buyers,
Assamption HF APMC will fisd o suitable Charifcatic
a4 payient gabewny provider for this? How are Dieparnnent o provide te gateway, bidder shall carmy
the actilements podng to be monaped ? should oul Indegration
we consider this as tesk in operntions
A Technicut Any recemmended 1ools for reporting we Clarification
245 shivikt considered, How should licencing costs | The bidder is expected to analye: the requirements and
b managed provide recommendations dering the FRS/SRS
documenintion phase.
29 Technical L.1.1 - system login @ - |5 there any integration Clarification
i with ather department ERPs for S50 Departmient will provide Ancdhar data vaull Tacility. The
i [integration? &1 is required to inlegorate single dign oo facility
deveboped by the [MYTO HIE,
kl Technical S84%5 and 'L\.'hmmpp BErvice 'pu'm'idm will b=
Iid:nriliud by Departmernt and operntional costs i 3 F"HF.LM;H for SMS
47 involved in managing the SMS and whatsapp | /SPATmEM 1o provide required AR Tar SVa BEREwWaY
will be handbed by department direcely? PI _ and payment systems, In case of social modia
Sanfii mtegration Department will share account deails only.
a2 Technical pidnt - & - pl specify electronic weighing scals LI
i Iunnﬂgumﬁm&. Integration links JT : Charifieation :
288 This will be discussed and finalized by the user
depariment during the FRESRS documentation pliase.
32 l'echmical it 11 = Showld be inte bosam bartier &g
’pm ri : E'm': ! Clarifieation
280 W AF o provice (b datils aod i “This will be discussed and finalized by the user
department during the FRS/SES documentation phase.
G Technical L1 are we suppased bo infegrale with any Clarification
o {ading tocifdevice. Provide detalls and links This will be diseussed and finalized by the uses
deparment during ithe FRSS58S documentation phase.
46 Technical What integrations should be sipported for Clnrification
91 *stomated docoment verificaiion and The hidder is expected to analyre the reguinements and

vakldation processes.” Pl provide details and
links

provide recommendsivons daring the FRESRS
dewcammentation phase.




52 Technical 150 = HRMS aid payroll - Can these be
munnged cutside through & parallel svstem?
These ane met direcily related 10 APMO trade
5. Employese Self-Service Managensal System Charification
202 T nufunﬁ h-'l!ﬂﬂ!,ﬂm“l.ﬁ;:fvflﬂ 1Dm:;ﬂt This will be discussed and finalised by the user
1. Payroll processing department during the FRS/SRS dosumentntion phase,
11, Leave and Atiendance manasement
57 Technical 7. Document Masagamcnt System (DMS) - s
there a meed for managing any versioning of ] . Clarification }
293 this? Any specifics on 3rd party taols to use for | T1¢ Hdder is expecicd 1o analyze the requirements and
docoment repository. Ex - Microeoft shesepain provide mmd““’f"" fuxing the FRI3RS
o initli decumentation phase.
Gl Technical Give the link 1o lotest HEP APMC aci Clarification
v Refer fa the Wibsite for HEAPME Act -
hripessipsanab.org
%] Technical Wha owns the vehicles that are geiting racked -
205 . . Clarification )
2 This will be discussed and finalized by the wser
department during the FRESSRS documentation phnse.
Bl Technical Fost-exil vehicle racking - Can we sssume,
weak inlegeation between APMO 0w and GFS-
based tracking system, This will be based on
somwe unigue data point like exit gate slip? Clari ication
295 Also vehicle tracking within APME premises This will be discussed and finafized by the user
will be managed directly in GPS management | department dusieg the FRESRES documentation phase,
software
Is the consent from vebeile required
b9 Technical Cirevance management. there is a mention
ahout coll manngement and CRM. Is there amy Clarifieation
07 Ard party integration we should consider fin This will he discassed and finalized by the wser

this. pl shnre the details and aseocinted linds

depariment during the FRESRS documentation phase.




n Technical 6.1 point 5 - chatbot - Any 3nd party Clarification
-~ imtegrations we negd 1o sepport? The bidder is expected to analyze the requirements and
- provide recommendations during the FRESES
docurmenintion phase.
Technizal How the lots will be managed? Do we niesd 1o Clarification
299 merge maltiple lots and also need 10 splitthem?|  This will be discussed and finalized by the wser
department during the FRE/SRS phase.
w5 Yoo :::ﬁ; I it g to oo tendier o close This will be discussed snd finalized by the user
i depariment during the FRSSRS documentation phasce.
rl'| Technical g, Helpdesk Executive will be degioyed during
loem phase.
30l Haowy meamy help desk stafl i be provided? AS PER REF
Shoukd this be budgeted in the proposal or paid
directhy byHP-APMU head oifice?
2 Technicil Do HP APMC need permit functionafity?
Technical ha ‘hechposts
o ﬁ:::::ﬁ:;:; m‘;:gﬁmfu::::; fl:lwm&ir?l: Chtfiesion .
g lix] Aekninsts gansmicd i our sogHcation? This will be discussed and finalized by the user
Ben el : deporment during the PRS/SRE phase.
Technical Acre we poing to have app for the drivers 1o Clarification
34 track their lncations? Thic will he discussed and fimalized by the user
department during the FRR5/5RS phase.,
lechmicat Bpotion-t-begpes-daie — Whad as this-dage?- .
What-is-soline data? . Clarification
[ata on the existing portal is present in the datn base
while The physical data is present in hard
305 copr/Physical files and the same is 1o be canverted into
desires) Formval as per the requirensent of the
application, Tie bidder shall suggest the tech stick
ipreferahly apen source Jin their proposal,
Technical Spction-aenl-HApphication-seppon-ard-
£l LApinseairee — ottt e-dmbbn ok s A% PER RIP




Technical Section 10.2 - Software is to be installed on the Clarification
data center eowned by HF govt. How will the The User deparment shall provide the replacement
et hardware replacements be the bidder's hardware, 51 shoubd ensure ite proper integration with
responsibiliy in case of failure? the software
echnical |Section 1 1: Natifications - who will pay for the
s nodifications{ SMS Whatsapp) endor? Baddsr A
# Erepartment (o provide reqeired AFLs for SMS gatoway
08 or Gove of HPY
wnd payment systems, In case of soclal media
infegration Depariment will share scopunt details only,
Technical Functional requiremends - Can wi save Aadhos C lmrification
For farmeers? | think it is againesd the law, Department will povide Andhar data vault fecility, The
304 81 15 required o Fndegrate singls sign on facility
developed by the DOTG HP,
Technbeal HEMS - Asking for & comprehensive HRMS P
modube, Do wr:unul:l 1o '|1|'|:I|J:‘I|'JE this? {teol the - . Clarsacation .
- gpuestion fo HP, question Tor internal) THE S En dlmm.:d o I'rnfﬂu'r.'ﬂh:.' il
depariment during the FRS/SRS phase,
Technical Eagimtering Project Mamagsment System! -
This section is asking for complete project Clarification
311 manngement modele {Planving, new projects, This will be discussed and finalioed by 1he user
resouries, sk management efch. Are we in for depanment during the FRS/SRE phass,
this ms well?
Techmical Develepment effor - 6 developers ars
mientsened. Why do they mention how mony ;
L rescurces ane warking on this. [s thisa Time & A PERRFE
hiaterial project?
T Techmical A B..,u,!gl_'ll hian.ng:':cmlf._'r.-::‘ell:*-l ?'.I‘l'ul-.:lilli:llI Clarification
313 ;Tmli:::; R ¥ pal:.:.:::;:: *|  This will be discussed and firalized by the user
curranit APMC sppliction) department during the FRS/SRE phase,
B2 Technbcal Faor 3. Woachers Management Module & 4.
Feconcilimtion Moedube -Do we nesd 10 do bank
avcount integration ( Mumali = Mot cxsctly 1 think Clarilication
11 we meel 10 provide fenciional |l§|-' for bank The will he discossed and firalized h:,' the user
reconsilEtion amd realization, we already have department during the FRS/SRS phase.

in APMC uppli.'a.llull'l




Technical

whi §s woing to pay for the sccwrity audii
certilication (it coss armound a lakl)?

Clarification
Security audiv of the application will be done by

315 HPSDC before Go-Live of the application and the
Initinl costs of the sudit befone go -live shall be borse
by the bidder,
1] Technical 01 AL Module = For every Al implementation, Clarificnfion
ki3 HP gowt shoukd provide historic irzining data Ta be finalized by the user department during the
for Al FRSSRS documestation phase.
Technical 1.L.9 1. The moduole should provide interfac: to
the regional offices to upload commadity wie
mantaly arrival and price repon for their
respective mandis. The indicative list of field Clarification
17 reguines o capture ars ds under Taor ke Tinalized by the wer depaniment during the
Duestion - Why do we need fo have vpload FRS/SRS documentation phase,
functionality when we are having smiry and exil
gates functionality,?
118 Technical I there any possikility of an extersion of the Clarifieatinn
rendir submission deadling? Wiould be clarified in the corigendum
Technlcal Will thee project reguine eo=site { physical)
services, such as system depleyment, trainin,
319 of makntenance, of will i be managed entiredy
throiszh remctetdiginl opemticns?
tul Technical VTS - Section 1.5.3. 2 - How token numbsr can .
crLbh: live tracking inside the Mandi - Will o i M .
1M o B e ra i o To ke finafized by the user dep:nrm'lmt during the
FRRSAERS documentation phase,
17 Scape of Work Legacy Datn Hard Copies of Legacy Data Do 51 nesd 10 sean and tmnsform the Hard
in Migration Copies of Data for Uplopding inge AppDMS? YES
17 Seope of Work Lepacy Data [hetivils o clara formads and volume o be)  What is the estimated size and formed of the Clarification
L . P 5 ?
Migration T ed kgﬁﬁ;{ ?ﬁ:igmmfmﬂ:f;;p;ﬁ;mm Dhata o the existiies j.!:ll'll| 5] Fn:scm in 1:I1|: clatn bass
7 while The plwsical dats is present in hard

copy Physical files and the same is 1o be converied nio
disined formal as per the reguirement of the
application. 51 s responsible for digitization of data.




i) Socuriy Security Audit Security audit to be conducsed by CER'T- Iz the bidder required to bear the cost of Clarificsiion
Reguireastiss In empaneled vendors security wadis, or will HFSAMB facilitate b7 Security madit of the application will be done by
3z HPSIDC before (o<Live of the application ancl the
Initind coms of 15 audit befone go =live shall be bome
by the bidkler,
I8 Training Training Training scope for lech supportand  |How many sessions are expectad, and will Tech
324 Requirements operations staff support taken over by 51 or HPSAMB?
18 Software Unlimited Support | Bidder shall provide unlimited support | Do we need to provide Monihly changes of PR
- i )
E Jel Maintenance suppont T What is the defisned Suppost hours? Thie bidder shall provide 24+7 Suppant
126 ) | Mohibe Application | Features of Mobile | Integration of fingerprint suthentication | Are thens specific seourity additional gusdelines Clarification
Application and pash notificatinng for mobile app autherticution? Should comply with govt Polickes
21 Commen Features SMS Gaseweny Intesraticn with ShS gateway Mo we need in procure SMEW hatsapp
af Web Portal & Gateway or there is any SMS Whatsapp APTs Clarification
321 Mabile App slivady i il Department to provide reguired APls l'ur_.‘_?-h'lﬂ E,If.l-ﬂ'ﬁlﬂjr
and payment systems. [n case of socinl media
intezration Depanment will share scoount details only.
21 Fayment Guteway | Mandi Fee £ Other | Digial payment imegration with multiple]  Are there specific payment gateways o be Clarification
124 Payments madles integrated {e.g., Bozorpay, Payll, 5B Collecty’ | Department 10 provide the gateway, bidder shall carry
hdanageamnent out intsgration
2! Security Features Distn Encryption | Compliance with OWASP and CERT-In | 15 end-to-2nd encryption required for data at Clarification
329 puidefines rest and in iransif? Encryptian is required and Should comply with gowt
Policics
&7 Functicnal Farmier Facilitation [Feal-time market rate updates for farmers Will AP1s for reab-time market rates be Clarification
330 Requirement Module provided by HPSAMB, or shoukd the bidder Taw bex finalized by the user department daring the
Specifications develop them? FR5/538% documentation phase.
25 Auctian Umlbing Auction Integration with e-MAM and offtine | Showld the asction sysbem be integrated with a Clarification
WAl Managemieni Process Anction management third-party API_ar will it be an mdependent T be fimalized by the neer department during the
module? FRE/SRS docamentation phase,
¥ Exit Manngement |  Exit Pass Process | QR code-based exil munagement svstem | Should the QR codes be dynamically peneratisd Clarificalion
£ wvarstime or pre-allocaied at once? Ter b fimalized by ihe user department during the
FRS/SRE devumentation phase.
tr) MIS Repors e portmg Cereration of real-time MIS reporis and Are ihene preferred B iools or reporiing Clarificution
113 Faubreinenils elnshhoamnds platforms io be used for dashbosrd crestion? | The bidder is expested o mealyas the requirements and
provvide recommendaiians during the FESSRE

docismentation phise,




45 Payment Module | Penalty Calculstions | Penabty system for delayed payients | Are the penalty rates dymamic. or will they be
a3 heyond defined tmelines o Mand] predefined in the system configuration? A5 PER RFP
Apenis
53 User Management | Role-Based Access | Access condrol for different user roles Should the REAC system sappart malti- Clarification
335 Control poross madules tenancy o herarchical role structures? Forex. | To be finnlized by the user department during the
Apents & Sub Agents Heimrchy FRSERS documentation phase.
b Drpcaiemeid Inegration with IMS | DS integration with Heensing and HE Isit na-i.'_aaiar_l.- io impeprate DS with M5 Clurification
136 hdmagement Sysiem modules Office woal? What IF independent DMS system [ To be finalized by the user depastiment during the
can address all the requirements? FRS/SRS documentation plsse,
it Grievance Festhack & Surveys |Collection of fedhack via S5 and pash| Should the feedback system be malilingoal o
Menagement System ' notifeations and diaker setup support diverse user groups? Do you need any '.Ehrm"“m .
EEF) f ¢ evubiti-lineniad FTES for ghould he at least Bilingual to secommodate diverse
o ““mhﬂﬁ. 4 ; usgr grovps effectively,
harwdling calling?
146 | Application Support | SLA & Uiptime Lptiene of Reports Since ReportsForms reponse fme 5LA
Requirements depends on multiple Paramiess such as
338 underlving Infra and User bandwidth, How will AL PER RFP
HPSAMB decide why reponse time is low?
Page 105] 1Y Pre-Oualification Point Mo, 2 The avernge annunl tumover / recelpis of | We sugpest to modify this cluuse 2 below:
the arganization during the prasdous “Anmuaal avernge Turnover of the Bidder during
three finanoial years, any last three financial years i.e.: FY 2000-21,
FY 2020-22, and FY 202323, mivsd be
Annual sverape Ternover of the bidder  |Minimam 25 Crones.™
Lduring wny
sz three finanelal yesrs Lot FY 2021-  |Rationale: Reducing the furmaver oriteria to 215
11 22 FY 2022-23% and FY 2023-24, must  |Crores For FY 202021, FY 2021-22, and FY AL PER RFP

‘I:u.- Mlimiiom 40 Crores.

02221 wyill emcounyze wider participation
from experiencsd mid-sized s while
maintaining competitlve financial copability,
Many firms with substantial expertise in similar
projects may be eachided due to the high
turmerver threshsld.




Page 105] IV Pre-Quakfication Point No. 4 Bidder must have deployed Technical  |Bidder must have deployed Technical

Manpower’s hanpower’s a1 beast ane (| ) project of vidue

at least one 1) project of value nat less ot fess than Bs. U6 Crors, o al lemal 1w (2]

than Rs, 01 projects of value not less than Rs. B4 Crare

Crowe, or o least two (1) projects of cach projest Tor ary Stafe or Centre

vahie not bess Govermment Department during the last 3 years,

thin 80 lakhs each project for any State

T or Cenfre Ratiomnks: The existing criteria A% PER RFP

Gevemment Depastment during the last 3{disproportivnately favor large organizations,

VTS, Timiting fair competition. Increasing e project
value threshobd ensures that bidders have
substantinl experience managing large-scale
muanpower deploymest, which is crucial for
prect smccess.

Page 105 {1V Pre-Cunlification Poinr Mo, 5 Technical Capability & Experience We sppest i modify this clause as below;

Bildder should have compleled [ cagoing one

Bidder should have completed / ongolng |Software Development projocts in the last 4

Software Development projects in the  [years fram the dade of submission of bids,

last 4 vears from the date of submission  [whene,

of bids;, where. a. Vaifue shoukl not be jess than Rs, 2 Crore till

a. Yakie should not be less than s, 3 the date of submission of the bids,

Crore till the date of submission of the

bids. Foathomle;
[he value of 5 Crores in last 3 years for
software develogement in govemmen! (5 100

LY high as m last 3 vears there has not been any AS PER RFP

|arge tenders For software development, This
condition will limit the competition i this
tender, We sugoest 10 keep vilue here as 2
crares, This will ensure greater paricipation
and healthy competition without compromising
on quality,

If you have some other logics, kindly share for
our undersianding as well,




Page |05

IV Pre-Qualification

Primt Mo, &

1

Simtiler Copability £ Experience

Bidder should hove (1 (One) Softvare
devalopinen projects!
completedongoing { Go-live) penainieg
to digitization of Mondis! market yords/
APMCY for any Governmend Departnisist
in India

We swppes] ko |:|'|.u.r|g¢ this clouse e,

Bidder should have 01 | Crna b Softwarne
developnsent projects’ compleled. mngoing (G-
live) fior pertaining to digitizntion of Mosdis’
market yards’ APMCs Agriculiure Co-operative |
Secletics for sy Govenamenl Departrment in
India

Ratlomabe: Expanding the cligibility bo any
governnsenl softwire developient project will
ensure (alr competiton wiile sull malitakilg
the required experience. Restrbeting 1w
Mtandis' A PACS signdfeantly linds
participation, s relevant IT capabdl|ties can e
demamnsirated through verioes larpe-scale
guvemmen projeds.

Revised Clanse
Mo of Sofiware development projects completed
pertaining o digitization of Mondis/market yards/
APYMCs' Agriculiure Horticuliure for any Govermment
Drepastment in India,

Supporting Dacuments; Completion Certificate along
with Go-live certificate from deparment




M3

Page 106

I Pre-Cluealification

Prsimt Moy, 9

Capahdlity of Managemenl human
FESOLPTES

The hidder muast have @ least 100 full-
fime employees in its payroll as on date
of submission of bid.

Cogy of the Intest EPF combined challan
cum returm {ECR ) showing the numbser
of Subscribers,

Capability of Management human resources

T'he bidder mwst have at lease 100 full-thme
employess in its payroll &5 on date of
submission of bid.

Copy of the kates EX challan.

Rationabe:; As per the minimum wige crileria,
EFF is nat mandatory for employees garmng

meore than #15,000 per month, and a sigaiflcant
portien of our workforce falls info this
category, Since many skilled pmfessionals opt
for alizmate social security benefits, making
ECR mandsiory Creales an unnecessary
restriction and excldes many eligible fims.
E51 challan serves as a more inclusive and
widely uceepted verification deeument,
ensuring fair participation for organiztions
with a valid workforce, regardless of salary
SiTscre.

AS PER RFP




344

Page 1 10

re-TECHMNICAL BY

Fodnd Mo 2

Average annsnl Tumover of bidder from
IT wervices & ITES, software
development services for last 3 vears as
om 3 16t March 2024, b ghould nst
inchisde cost of Hardware procureiment &
Third-party software license
procurements.

Critena:

=di) Cr fo <=45 Cr= 5 Marks

=45 Cr fo <=50 Cr= 7.5 Marks

=50 Cr = 10 blarks

Avernge annual Termover of bidder from 1T
services & ITES, softwarne development
services for lns 3 years as on 31 st March 2024,
It should not include cost of Herdware
procurement & Third-party software license
pricurements.

Criteria:

28 O b <0=30 Cr = 5 harks

=30 Cr b ==35 Cr=7.5 Marks

=15 Cr = |0 Marks

Rationade:

The clawe of providing marks an prospective
Bidders tumever is abaays with @n intent 0
ersure that bidders have sufficient liquidity to
manage the project. Currently, marking criteria
in this clause |5 a bit skewed which provides
e welghtage from pespeciive of lumover
which from cur polnt of view should not be the
cise 45 In this bld capability of prospective
|iddler is software developmens. The current
clause may lead 1o bess competithon as well
which we believe that Deparment would also
Imot fike 1o have.

IF yom have some other logics, Kindly share for
aur understanding ns well.

A8 PER RFP




345

Page |10

re= TECHMICAL BV

Poimt Mo, 4

The bidder must have application [T Sofly

The bidder must bave application IT/1Tes &
least ome 1) project of value not bess dhan Bs,
5 Crore, or o least fwe (2) progects of value
niol less than B Crore each projest Tor bast 3
veur

Rationole: Includmg 1T1TeS prajects
ackmawledges the evalving aature of
techmology sobitions end expunds the seape o
companies with relevant experise. This
musfification ensures that competent bidders
with relevant digiial ransformatiog experimes
are i excluded,

AS PER REP

346

Page 110

fre-TECHMNICAL EV

Proint M. &

Experience in seflware development
prrodests for any staie povernmend
depariment hoard! corpomation of
Himachal Pradesh withim the last 5

¥ e

= Cne | 11 mark will be awarded for each

praject

Experience in software development projects
for any stale povernment departmentboard!
corporation of Himachal Pradesh as on the las
date of bid submissian,

- Ome (1) mark will be paarded for exch project

Radinnnle: Changing the time-haund
recuirement fo “as on the bt date of hid
submission” ensutes fiir evalidion by
considering all relevant projects completed up
todhe bid submission date, instend of achitrarily
resiricting the fimeline 4 the past fAve years

Hevised Clawse
Exporsenss i software development projests for
any state goverinnt departmentbeard.
corporation in India within the lnst 5
Years:
- O d 1) mark will be awarded for eoch
prajec]




Pege | 10fre-TECHMICAL EV Point Ma. & Mo. of Software developmend projects [ We suggest o change this clause as.
compleied / ongoing perinining (o
digitization of Mandis' market yards/ Mo, ol ITATES projects completed / ongaing
APMTs/ Agriculiure For any Governmend fpertidning o digitization of Mandis’ market
Dicpartment in India yards' APMOs/Agriculture Co-Operative Revised Clause
{societes for any Government Departmenl in Ma. of Software development projects complesed
lndia pertaining to digitkzation of Mandis/markes yards/
347 APMCS AgricuureHorticuliure for amy Government
Raticnale: Expanding the scope fram just Department in India.
“digitization of Mandis/morket
yards/ APMOs/Agricubture™ to include “Co- Supporting Documents: Oompletion Certificaie along
operative societies” ensures that bidders with wilh Go-live certificate from depariment
relevant digital transformation expertise in the
apricaltural sector are nod excluded, promoting
wider participation.
Fage | L] pre-TECHWICAL EV Point Mo, 7 Bidder must have two {21 Completed We suggest fo modify this clause as belonw:
project of Helpdesk for any State o
Centre Governmend Departmend during [ “Bidder must have Completed praject of
lasi 5 Helpdesk for any Stade or Canlre Governemeiit
years in Inslia Department during bost 7 yeors i I, As por
2.5 marks for every relevant praject - bellow™: -
maximam 2 projects would be
consslened, I Project — 2 Marks
2 Projects- 4 Marks
3rd Project- Additioral | Mark
348 AS PER RFP

Ratrwnale: Extending the eligibilicy period from
5 wears i 7 years ensaires & larger pool of
cxperienced bidders, prometing fair
competition. The revised marking systam (]
project = 7 marks, 2 projects = 4 marks, 3rd
project = additional | mark) rewards bidders
with extensive experience without restricting
cormpetition.




Page 111

Pre-TECHNICAL EV

Podnt M. B

The Bidder must have minimam 100 1T
Prafessionals (BE' B Tech'
BCAMCAMBA) on its rolls azs om 3184
December 2023 (ECR copy should be
suibanir)

The Bidder must have minimuem 100
Manpower as o 3]st December 2023 (ES]
hallan copy should be submit

Rationale: As per the miminmism wage Criperia.
EFF & ot mandatery for employees earning
masre than #15,000 per month, and a significant
portion of cur workforee falls into this

Revied Clamse
The Bidder must have asdnimum 100 IT Professionals
(BE! B Tech' BCAMCA MBA) on its rolls 85 of bid

category. Since many skilled professionals opt sobaniis o dats

3 fiar aliermate social security benefils, making (ECH copy should be submiith
ECR mandsiory creates on annecessary 150 & above$ Marks
resiriction and excludes many eligible finns. 10040 150 Nos.3 Marks
[i%1 challan serves &8s a more inclusive and Less {han 100 Nas. 0 Marks
widely accepted verification document,
ersurng Fair participation for organizations
with a valid workforce, regardiess of sabary
striciisre,
EMD exemption is requesied for Central Public
Sector Undeptaking (CPSLE)

350 Bank dezails like IFSC , Bank detsils are AS PER RFP

requested for ereation of custemer in ERP for
varions formalities. Kindly provide the same.




350

L1

Wl - Technicnd
Evaluatina

The bicder must have application IT
Sodbware projects et least one (1) project
of value not less than Rs. 1§ Crore, or ad
beast twa (2} projects of valee not less
then 8 Crore each project for last 3 vears

"The requirement o denenstrsde high-value IT
software projects completed b the last thres
years miry not sdequadely represent the range of
skills and kncreledge nccunmloted ower time. In
order to adequately reflect ibe intricacies and
schedubes of large-scale profecis, we sugpesi
extending the eligibility term bo seven vears in
onfer o assure o more inclsive appraisal,

A bomger eligibility period woubd make i
pussitile for organizalions with a lot of
expertise il i solid frack recond do take par,
incrensing competition and guaranitesing that
aily the vt eligible applicans ane ke inlo
Al

Tar allow For wider engapemend, we respectiully
ask thid wiod take this adjiestment intg
cansideration,

A% PER RFP

352

i1a

Wl - Technicol
Evaluation

h

Experems: in soltware developrrend
projects for any stele govemummeni
depantinentboard ‘corporation of
Himachal Pradosh within the last 5 years:
= O { 1) nrk will be awanbed for sach
projec

"W ask that the efigibiliny criteria include
Enpcri:m:l: in sofbware development or [T
FETPOSET Tor spftware development for any
stale governmiend depuriment, boasd, oo
carrporatiom il Flimmchal Pradesh witkin the last
fiwve vears, given olr vast experience in
providing solware developmical and 1T
msanpower selutions scross varows gavermment
departimeils nationwide,

This changs would guarants a Tair opportunicy
for all eligible panicipards and recognize the
wide range of experience among bidders.

[his madiflcation weald pusrantee A fair and
inzlusive review process while mrore accurately
reflecting the renge of expertise and skills of
Bidders

Revised Clause
Experience in software development projects for
any sfate government departmiend/board!
corparation in India within the last 5
ears:
- e { 1) mark will be awarded for each
project




353

[

Scape of Work

Technicad Foins

=Can you provide detalls on the expected
number of wsers (faseers, market commitiees,
stafT, e ) who will be using the 1M57?

s\What are 1be key challenges curmendly Faced in
thie mumuallegacy system that the new [h'
shoakl adddress?

sHow will the Asdhaar verification mechaniim
work il the farmer does not heve an Aadhaar-
tinked mobile number?

»What type of dashboards will be aviilable for
different wser rples?

«Will the existing infrastruciare | hardwarns,
servers, databases) be reused, or does the 51
need o propose new infrasiructure
requirements?

«Will the inlegrtion with prymen geteways
land SMS gateways be managed by HPSAMB,
or should the 51 propase the vendors®

*How many users are expected to be trained,
{ard in what [ocatiens® Should the tréning be
gonducted in-persen, online, or a
combination of both?

Clarification
Dheparimvent (o provide the gateway, bidder shall carry
vul inbegration

Department will peavide Asdhar docn vasls facility, The
&1 is required o integrare single sign on facility
developed by the DTG HP,

The bickber i expected 1o analyre the requinements and
provide recommendations during the FESSERS phase.

354

114

W= Technizal
Fvmleation

The bidder must have applicasion 1T

Soflware projects at beast one { 1) project
I:gl' wilue nod less than Rs. 15 Crore, or al
I

eidd e [ 2} projects of value mot less
han B Crore each praject Tor last 3 years

We acknowledge the requirement for [T
Saftware projects of high value within the last
three years. However, given the extended
thmselies of such projects, we request that te
eligibility period be revised fo Seven vears,

AS PER RFP

156

W1 = Technical
Evaluntion

Esperience in software developinent
projects for oy stabe governnsent
dl:pqru'rh:nt."i:lna.rr!.-'ﬂn‘pnm[iﬂﬂ af
Himachal Prodesh within the Last 5
Years:=- Ome (1 ) mark wdill be avwarded for
each project

Since we have a presence aoross Indis ard vast
expestise working with various povemment
depariments in the coaniry henoe reguesling
o o include Experience in Software
DevelspmentTT Manpower for Software

Do prnent

HETTECT LI ISt
Experience in sofbware development projects G
any sate governmesit deparimentbisend’
corporatian in Indip within the las 5
Y enrs:
= (pned |y mark will be awarded for each

DD e




11 ¥l - Technical Mi. of Software development projects | We would like to request & change in the
Evaluation completed fongoing pertaining o criteria for Software devilopiment projects
digitization of Mandis'markel yards' completedongoing. |nstead of limdting it to
APMOs A pricoliuee for any Oovernanent |digitizstion of Mandis marked
Department in India. yards! A PMO A griculture, we propose
inzluding projects eelated 1o digitiention of Revised Clipse
Mandis, markel yards, APACs, Agriculture, mo. of Software development prifects completed
websites, or portals for any Government pertalning to dighization of Mamdis/market yards'
Department in India, APMUCs/Agriculture Horticuliure for any Government
3 Acdditionally, we are cager tx participate in this Department (n Indii
priject, especially since we are currently
warking on the ENAM 2.0 project with the Supporting Docaments: Completian Cenilleate along
BFAC in Dredhi, which lues further enhanced owr with Go-live certificate from deparment
experise in this domain,
105 Bection V- Pre Anmuzl Average Turmover of the Bidder | The criteria of Anmual Average fumover for
Crualification during any a5t three Financial Years , e [MSMEs and Local Companies empanedled with
H5H Criterin{ 57, Mo, 2) FY 2021-22, FY 2022323 and FY 2023- [HPSEDC may kindly be relaxed From 2 40 Cr AS PER RFP
24 must be minimum 48 Crores {10 ¥ 20.Cr i promsate becal compamies;
1035 Section 1V- Pre Bidder should have completed’ ongoing | The criteria of Software
Calification Software Development Prajects in the  |Development Projects Waork
Criteren ( Sr. Mo, 5) Last 4 Years frem the dode of submission |Oeder Value of 25 Cr. for
150 of bids, wihes MESMES amd Local Companies empanelled with A% PER RFF
8. Valug should not be fess than Rs. 3 HFSELDL may kindly be exempied or muny be
Crare 16l the date of submission of the  [relaxed upto ¥ 20 Lacs
!hids
13 Sectlon 1Y- Pre Bidder should have 01 (Cne) Software  [MSMES and Local Companies empanelled with
Cunliffcation Development projecty for completed’ HFSEDE may kindly be exempled
Criverin | Sr. N, &) FoTzoing poraining o digitimation of
Muandis’ market yanis APFMCS
L Agriculture for any StatefCentre NETER R

Covemment Depariaweil in
India




I, Can the Average annua] Tumsever of bidder

ASPER R
o he reduced 10 10 CHR? tF
2, What is the network infrastrecture and _
; -, Clarification
363 farchileciure available to suppon the solutions? The bidder id ex § 1 ey thie regiitrsments diod
provide recommendations during the FRE/SRE phase.
163 3. What is the Agenda for the Technical A% PER RFP
i | Presentation?
[. The bidder shoull be Company With reference to this clawse we request tn
registered under the Indian Componies  [amend the clunse as below,
Acct, 1056 and should be in opesation
e since last 5 venrs os on date of I, The bideder should be Company registered
an 1V — Pre- issi i jan ies Act, 19562013
Page Mo, R ) sythmission of bid. under the Indian Companies Ad, :
64 s t:luall_ﬁm_unm e Mo, 12> Legal Efy e company officés it be i should be I operation since lest § years as AS PER RFP
Criterin: Registered in India, with Valid GST.  [on date of submission of bid,
I, The company offices must be Regitened in
Indin, with Vald GST.
,  [Anmual average Tumover of the bidder | With reference to this clause we request i
LA Iy, 3 2o-The lduring amy lnst three financial vears e jamend the clause as below.
Section IV average annual  fpy 903127 FY 202223, and FY 2023- | Annual average Tumover of the bidder during
siq [T o uaiifeaton | OO C il 134, must be Minimum 40 Crores., any Fast three financial years i.e.. FY 2021-22, AS PER RFP
i Criteria: DI atanniten FY 2022-23, and FY 202324, must be
during the previous Wikt 25 Crones,
three Minancial yesss.
Ridder should have completed | ongoing | With reference to this clanse we request Lo
Software Development projects in the  [amend the clase as helow,
S acticn IV Clise Mo, 5 >~ [1ast 4 years from the dale of submission | Bidder should have completed [ ongoing
' ection IV — : i jecis i ihi last 4
Page No. sl Technical Capability [0 bids, whene. Saftware Development projects in the |
36 1 as Pre-Qualification & a. Value should not be bess thian Rs, §  |years from the date of submission of bids, A PER RFH
Criteria: Experience Crore till the date of submission of the  [where

bids,

a, Value should mot be bess than s, 2.5 Crore
till the dute of submission of the bids.




developnient prajests for completed’
argoing peralaing o digitizsion of
| hdmndis! market vards’ ABLSCE

Ridder showld bave 01 {One} Software | With reference 1o this cluse we request to

wmend the clause & below.

Bidder shoubd lkave 01 {One) Sollwine

Section [V — Clause Mo, § == ; C
Page No, Ppask G Sy Agriculture for any Siaie'Central development projects for completed! ongoin
36T 1 Pr!'m_-ﬂlﬂ.lcllll-l:ﬂ Semiblar € aEul'ullT:'& Ginvernmsent Deportient in India ptrtnin?ngh:- i o s A% PER RF™
Crberia: Experience digitizntion of Mandis’ market yards/ APMCs!
Agriculture For aay PrivaleStateCentral
Cevernment Departiment in lindia
Page Mo Saction IV — INY Cansvrtinm shall not be allowed With reference fa this clwuse, we request vou 1o
gLt 106 Pre<Crualification kindly allow Consortium/JY 1o participate in A5 PER RFP
Criteria: the hid
Mo, of years of existence of company, (a5 | With reference to this cliuse We request an
ion date of bid submisiion) amerddmient to this clause o allow companies
8 eciion V1 - For <=5 vears, | Marks im_nmn:min:l fior 4 vears 1o mcel:.-e il m:-l.rfcs.
_— ﬁﬁ;.lg_ TECLRIIEAL Gl Cine Tu.:i for cach completed This udmsm:nl. wiould foster ladr mnT-pelllnm A% PER RFP
EVALLIATION : e =5 between newly incorporated companses anc !
provide mplovers with the opporunity for
more competitive Bids
Average anrual Tumaver of bidder from | With reference to ihis clasise we reguest io
IT services & ITES, soffwore: amcnd the clavse as below,
development services for last 3 years as
on Flar March 2024, 1t shoeld not Average annual Tusnover of bidder from IT
) inilude cost of Hardware procurement & [services & ITES, sofware development
Pase Mo, Section V1- Third-pany software license serviees for last 3 5 oon 30s1 March 24
a7 [P TECHNICAL Clause No, 2 i = ' P
Fldl EVALUATIGN prosureiteis, It shoubil mod Inciude cost of Hardware A5 FER RFF

=40 Cr o <=45 Cr = 5 harks
*dF Crto <=3 Cr = 7.5 Marks
>50 Cr = 10 Marks

procursment & Third-pary soltware license
PrECUNSIMENES,

=IF Cr e == Cr = 3 Marks

=30 Cr by ==345 Cr = 7.5 Marks

=33 Cr= 10 Marks




[z hidder must heve applicition (1
Sodiware projects at least one { 1) projgect
of valwe not less than Rs, 15 Crore,

With reference 10 this clagss we request W
amend the clwse as below,

The bidder must have application 1T Soflware

Section Vi- or 3t least two (2} projects of value not
g1 [PEENS rpeuNIcAL Clause No. 4 [less than 8 Crore cach project for bast 3 \{deployed Techmical Manpawer's | projects al A% PER RFP
MO | v ALLATION . years, Neast ome {11 project af value not less han Hs.
15 Crore,
or at least two (2} projects of value not fess than
& Crone each project for last 3 years
Expericnce in software developement ‘With reference to this clmse, we reguest to
{projecis for ony stale governemen amend the clause as heboaw Revised Clause
depariment/board comporation of Experience kn software development prajects for
Section Vi - Himachnl Prodesh within the kast 5 Experiance i software development projects arry state government departmsent’hoand!
372 I-'.ﬁgé Wi, TECHNICAL Claise Mo, Y ears: for umy slade govemment dq;rlnmtl'l'l.n'hﬂﬂ'd'pm ;Waﬁﬂn in Indha within the last 5
1o EVALLATIOM - = O { 1) mark will be awarded for each  [Indin‘private within ghe last 5 Years:  enrs:
praject : Max Marks — 5 e (1 mark will be pwarded for esch - Ome | | penark will be awanded for each
praject: Max Marks - § praject
Mo, of Software development projects | With reference to this clause, we neguest 10
completed / orgoin ining to amend the ¢laizse as helow,
digi:fm’rjm ur[?viangig'm . No. of Software development projects _ Revised Clanse
market yards’ APMCs/Agriculture for  Jcompleted | angolng pertmining 1o dighization | Mo of Safivare develapmant projects el
Cacticn V- any Government Department In India.  |of Mandis/ market yards’ APMUs Agricalture perieiamg o digitizatic of Mandis/market yaris
T Page Mo, TECHNICAL Claia ¥n & 5 marks for every relevant l;rrl'.l}ﬁ':[ for nay Governement Department/ Private in .!';P!'.iL:J.-".ErIn:u1ll.r:u’[-hmh:ullurE fﬂ-l' any Gowvernimaent
Ha EVALUATION - - maximum 2 projects would be India. Departmient in [ndia.

considered.: [0 marks

5 marks forevery relevant project
- maximum 2 projects would be considered. 1D
marks

Supporting Documents: Completion Certificate along
with Go-live cestificate fram department




Ridder must hive bwe | 20 Complesad
{praject of Helpdesk for uny State or
Cendre Government Department during
Inst 3 vears in ladio

Witly peference to this clauwe we request fo
|nmend the clause as bebow.

Fape Na Sedion WI - Bidder must have two (23 Completed project of
174 EI'FIIEI - TECHMNICAL Clagise Mo, 7 2.5 marks for evaty relevant praject Ht||:ldi:ﬂ'|. far iy State or Centre Government A4 PFER REP
EVALUATION : = maximmimnn 3 projects would be DepartmentPrivate during kst 5 years in India,
considered,
2.5 morks for eveny relevain project
= maxkmanm 2 projects would be considened,
Bidder should Bave 1] Request: Software developmest similar fype of
(One} Software development projects for (projects in any other domain would be allowed,
completed’ sngodng pertaining to
digitization of Mandis’ market vards’ | Justification: Revised Clanse
2 APMC s/ Agriculture for any State/Center |Software development in any area requires Mo, of Software develepment projects completed
. . _h:'hl!ar | Govermment similar experience and expertise, o well pertrining to digitization of Mandis/market yards’
373 [5 bl T"'-h.m“t Lapm Department in |ndia comveyed requirement from any client including] APMEs/Agriculture’Hortsculture for any Govemment
Evaluation . & agriculture, shall enable o frame the Drepantmient in India.
Experience

developmeat in specific nesd by department, 5o
this will welcoame mare paricipatio o amive
on the desired agplication,

Suppartieg Documents: Completion Certificate along

with Go-live certificade from depanmient




Experience in software development

Request: Experience of software developimem

projects for any stale in PAN India would be ollowed,
povemment department’ board!
corporation of Himachel Pradesh within
the lns 5 Years: One (1) mark will be  LJustification; Revised Clause
avrirded for each project, Software development, mrespective of the area Expericnce in software development projects for
Totnl Marks; 5 Marks shall allow mare and more competent hidders any state government departmentboard/
V1, Technical - - from any part of India. o in India within the last §
iTh I c ; Particubars Pagsl Mo, 5 COTpOrMg o
Evaluation YV eari
Asking for Himachal Pradesh experience will - Ome i 1) mark will be awarded for each
narfiw down e Project
pormpetition. However, Serving in any sate
does not make difference for the softwane
clevebopenent industry.
ma. of Software development projects |Request; Soltware development similar type of
comipleted fongaing pertaining o projects in any other demain would be wlowed,
dizitization of
Muandismarket vards’ APMCz/ Justification:
Apriculture for any Governimsent Soltwane developmest in any anen requires
[Depanment in indin. 5 marks for every  |similkar experience and expertise, & well
377 11l vl T“'-'“f""-"‘ Particulars Point Mo, g|fclevant project - maximam 2 projects joonveyed requairement from any client including A% PER REP
Evaluation wauld be considered, spriculture, sl ensbbe to frame tee
development in specifio need by department. 5o
this will welomme more panticipation 1 arrive
oo the desired application.
Bidder mist lave swe (21 Completed Helpdesk supportis mevitable part of sny 1T
prajiect of Holpdesk Tor aivy ITES! Softwmre
Cle ar Canilng development-based projects. We bazbicve thst
Uovamnei same is expectad m this clawse,
; ; Urepartmiit dusing last § in India, |If it means by separate call cenfrehelpdesk then =
| e Panicaan P Na 7 N allowing consortium shall serve the demand, ASRERRIR

simce coll center support Grganzations may not
e necessaniby in e saltware diveloprnent,




39

(|

W1, Technical
Evaluation

Frarticalars Polnt Mo

The Bidder must have minimum D00 TT
Professicnnks (BE' B Toch/
BCAMCAMNBA ) on itz rolls a5 on

JL X2 (ECR copy

should he submit)

15 & above — 5

hdarks

PO de 150 M- 3

Marks

Less dan 10 Mos, — 0 Marks

Regquest: Cversll, 1000100 PFlus
Technical Tecknical manpower would be
askad.

Jstification;

Mlanpooser with the relesand qualification and
experience would sneure the copability of
hidder. Restricting with such clause shall
minimize the panicipation,

Cid petting onbowed For the project depboyment
ol Techaical h-l.lllpl.}w-:r can be pm.sih'le &5 par
the requiremsnd,

A% PER KFP




380

[0

1-Pre Qualification
Criterla

IV Consortium shall not be allwed

Request: Please aliow congortiom to fulfil the
condgion jointhy.

ReasenTustification:

More chan 90% of the bids allow consortium
owverall, especially in comples projects with
different components welcome consortium bids
foe on-toarding experts of distned areas.

The bid comprises of various components.
Waried componenss in single TemnderProject
with condition of singhe bidder minimizes the
panticipation as well as competition & ane
single Widder can-not have all
credentlals/cxperience.

Allowing consortium with owing the
responsibility by lead bidder is the best
allernative for such bids.

Tripura Govi boasts MSME, the mosi
premising sector in teday™s esonomy. Allowing
therm to become part of big prestigious projects
by the way of consortium shalf enable them o
contribute i nation building and 1© become
part of growth as well.

MSME"s do the project management with more

AS FER RFP

BN QT A5 compared 1o

181

116

SECTION VY-

TECHNICAL

EVALUATION
Point MNo. 4

The bidder must hinve application 1T
Software projects ol lemast dorien (1] project
of value not lesz then Bs 15 Crope, or
lesst two (2 projects of value not less
than & Crore esach project for last 3 years.

Risquest to prmend the claise as *The bidder
malst have application |7 Sofiware projects al
least ome (1] progect af salue not kess than Bs, 7
Crore, o af besst two 2 projects of value nol
less than 3 Crore each praject for last 3 years
from the period April, 20020 10 March 20324,

AS PER RFP




Expericnce i soltware developoent
prajects for any slate governmend

Request to please remove the clause for o
healthy campetition

SECTION VI - departmentboard’ sompondion of

187 116 TECHMNICAL Himeazlenl Pradesh withon the last 5
) EVALUATION ¥ears:
Podni Mo, 5 = Ui (] ik will be awanbded for cuch
projet
Bidder st have two (2 Completed Request to amend the clause as * The bidder

SECTION V] project of Helpdesk for any Stase or mist have two completedioageing prajects

-11.'(1 SN Centre Government Deparment during  |under Operations and Maintenanee phiase
183 11 E‘u.-':*..[JJ.*.'I.'Jnr-d last 5 years m India. inchsding deplovment of Helpdesk Resowerces A% PER BFP

Point Mo, 7 for amy State oo Centre Govermment
' Drepamtment during last 5 years in Indla,
SECTION IV - PRE Certification: CMWMI 3 or above, 150 Reguest iy kindly albow us do submil latest 1500
QUA LIFICATION OO M S @nd 1500 27001311 "_"'.'I:IEII.']I}E-E vedificuts pnd comsider the snrme
R4 1% CRITERIA Poing foor evalumison AL PER BFP
Ma_ T
Bid Socurity (EMD ) Rs. 340,00,000/- Please provide B0 fommat; so that we can
i Rs. Thiry Lokh enly} in the fom of submit the EMD in forn of Bank Goarantes as
BGS Detmand Dralt of Mationalized / the format & currently nof present in the REP. Y
385 14 Ciemexnl] Query Scheduled [Jﬁl'lﬁﬂl!ihll _
fCommercial Banks, drawn In favows of Attached Annexure in Comrigendum
“Mlanaging Hrecior, HPSEDC, Shilmla™
This progect needs diverse experience like sw
development, Feld implementation wnd

385 [ [ I opersions management. Mot all cormpanies will AS PER RFP

herve this kind of experitse. Kindly consider
comagrtiam option for this project




IRT

128, 102

]

[ Payment Terms, Project Execcution Timeline
and Penalty secton, delivery time lings for the
praject are mestloned, [n SECTION I - TEAM
REQUIREMENT {CV), you mre rejuesting
CWs of the team members, Wit the scope tha
i5 mamtioned, it is nol practica] 1o deliver entire
scopi with 12 resources you mentioned. Since
this is ot & Time and haterial projec, Regues
yodl 1o remove the team reguirements seclion
froem REU).

AS PER RFP

EE R

Ltk

Kalpadi Digitnl Pyt did 5 o 1002 subsidary of
Vasudhaika software Pyl [id, Yasudhaiks has
successfally implemented APMC projecis in
matiple sates. Request you to consider
Vasisdhnika {pareni company's) expedence n
rmexnadi prnj:l:l he considered as I-a'.algudl's
:’!Pl:fi!ﬂl:t.

A% PER BFP

ig0

128

W wenl through the scope memtioned in RFF
and understand multiple modskes 0 e
delivered within 28 weeks. This timeline is 1o
shart to mive a comprehensive solution Tor the
soope mentioned. Request you o congider 4
phase wise delhvery approach where module
wise timelines are proposed which extends well
beyomd 28 weeks

AS PER RFP

A

i)

Seops af work 4

Legacy data migration = §s i master data or
transactional data i also part af it How many
vears of dita is betng planned for] Kindly
quandify this activity” [7 the begacy data is in
manual form. who is expected 1o digitise it?

Clarificalion
51 s responsthle For digitization of data,

Digtn on the existing portal 15 proesit in the dita base
while The phasical data is present i hand
copic/Physical fifes and the same §s 1o be comvened
min desired formint as per the requirement of the
application,

3

17

Scope of work 5

Dieploymicid of M5 Apphcation and
Wb Portal

Wit technologies’ tech stack are supported by
HP datn centre, Any technology preferonces?

Clarifiestion
Tech stack t be proposed by bidder pretorably open
SOUINCE




Scalabiliny

Couint of current APSC yards. suh yards? OF
these ow many are funciioaingT What are the

DR Clarification
342 p. | Seope of work 11 ::ﬁm;a:::;;{:;:;:; ﬂ?l;??;?:ﬂ Currendly, there ore 79 !"-’Im-fii:-. with more to be added
What is the expected prowth in fiture? ek L
Standards - "Mobile Application shall be
in conformance to sandards reloted 1o [Any specific standards you wand the 51 1o Clarifcation
EEtE ! D Scope of work & [inleroperability, daia stanslards, security  [adhere 07 P provide details Should comply with govt Policies
stanalards®
12 2. Platform support - Should support |15 it expected to provide Windows mobile
4 | Scope of work 12 \windows, android & 105 platforms application as well? A5 PER RFP
Liser profile «furmer « Aasdhar pomber | Asdhar number verification needs S adhar APE Clarilication
imtegration, We are ssuming HP SAMEB will | Department will provide Aadhar das vauli facility. The
o = s ziel approprabe pemissions for APL usage. 51 is required to integraie single siga on Facility
developed by the DDTG HP.
Llser profile Mrmer - D woe meed 1o vesrify e Asdhar, mohbile
nurmber, bank number for correciness. Pxample
Cliven & bark account number, Inteprate with o Clarification
B service provider to verify eorreciness of Bawk | Department will provide Aadbar data vault facility, The
396 3 Al secount nuber, Altemate opticns Tike Penny 51 i required to integrate single sign on facility
drop can be iesed o vesify. In similar Hnes for dieveloped by the DDTG HP,
minbile number s well,
Local Iurguug-:: Lol tun-guﬂ;ﬁ siondd b supposved in Clarification
wy | 27 1.1 Himachal pradesh Should the spp suppar should be at least hilingual & accommuodate dlverse
Himali & Emglish oniy® Kimdly conlinm ser groups elfeaively,
Aadhor verification What happens iF Andhar verification doesnt Clarification
5 = . respond in a timely manner (OTP not received | Depastment will provide Aadhar data vl facility. The
y ’ by wseTy? is this o mandatory inlegration? 51 s required to integrate single sign on Tacilily
developed by the DOTG HE,
Etandards I5 there any standardization dene for Clarification
9 | 27 11 otitusdities b0 mmch Aechids M EIROD0RT, | ittt aiimod omid Hasiaat iy Wi e

Any other plans for stamdardization by
HPSAMB?

department during the FRS/SRS documenudion phase.




401

Point b -

Crher than APMC transactions, What ans the
real time sources of prevailing masked rates and

Clurification
This will be discussed and finalized by the wser

trenads?
5 department during the FRE/SRS documentation phase.
Farmer regisiration Is it expected thal farmer needs 10 register every
time he gets the commaodity (o market,
401 27 i Is farmer registration unique for each market or A% PER RFP
is it @ stobe level registration?
{Farmer registration In the registration process for farmer, there 5 8
mention of Village, district. ete.. Wha will Clarification
Jo2 37 (1 provide district, village information or shall we This will be discussed and finalized by the wser
[take tle Information provided in Andhar department during the FRESES docwmentation phise,
§Farmer egisiradion = Vehicle Is there any validation to be done for vehicle Clacliciiinn
il 7 Mow sl i be done for interstate
| I ‘:::’;'m iy NN come This will be discussed mnd finalized by the user
' depariment durirg the FRS/SRS documentation phase.
[Poini C Shouh! dats be encrypled and sored in QR Clarification
dnd 8 .1 code T if ves, what is the encryption eehnique | Encryptivn is requived and Should comply with gout
b bz sed? Policies
Pl specify the configuration & capabilities of
devices [mobile phoees and tablets) 1 be used
for accossing thks application™
Will the stdfT use the same device as farmers Clarification
405 18 i and traders? Whereever required, QR code This will be discussed and NMralized by the waer

printing should be done?

Are we expected o integrase with different
primders? if yes, please menfionad details and
provide relevant links

department during the FRESRS documentation phase.




Payriients

Paymenis - APMC iz o morkesplace modal
where there ore multiple sellers and multiple
buyers,

Aasumiption HP APMC will find & suitable

Clarification

e (28 1.1 payment gatcuay provider for this? This will be discussed and finalized by the user
"'":“ will receive the amount once the paymeil | depariment during the FRS/SRS documentation phase.
i5 done?

Haw are the settlemenis going to be smonaged
anel who will da 67
Hepomiing There are mutiple reporting requirements
mennined in BFP. Clarifica thin

Hi7 28 1.1 Islh:lr-: any preference ﬂn_l-epn::_ning ool 1o he This will be discussed and finalized by the user
considered, How should licencing coss be department during the FRS/SRS documentation pliase.
manzged

[.1.1 = system login |5 there any integration with other depariment Clarification
408 | 29 LLI systems for S50 integration? Department will provide Aadhar data veult facility. The
5l is pequined to integrabe single sign on facilicy
developed by the DDTG HP,
SMS and Whatsapp service providers will be 2
identified by Departmeoni and cpomtional ocats _Lh"n_tlm i

a0 | 1 113 involved in managing the SMS and whatsapp | DEPATIMENE 10 provide required APls for SMS gateway
will be handied by department diroctly? Pl .. Pl gyt yshents. I cane of social medin
St mtezration Department will share account details only,

Poing & Flease specily chectronic weighing scale
410 33 113 configurations & nteeration links ., ! ) e .
sl This will be dizoussed and finalized by the usar
department during the FRESRES documentation phide.
Folnt (1 - Should we imtegraie boom harser aa well? i1 5o,
4] 39 i1 pravide fhe details and links L. . Clarificntion :
2 o This will be discussed and Dnalised by the user
depariment during the FRSSRS documenistion phase,
1111 Are ve supposed 1o integrate with any grading
il eI |twolidevice. Provide details and links _ e
] s This will be discussed and Naalized by the wser

department durirg the FRS/SES documentation phase.,




Autenated docamend verification and

What integrations should be supported far

Clarification

a3 | 45 v validation processes, "Automated document verification and The bidder is expected 1o analyze the requirements and
! sakidntion processes,” Pl provide details and provide recommendations during the FRSGRS
links documentation phase.
1.5.1 - HRMS and payroll - Can these he managed cutside through a
parallel system? These are not directly refated
IS Clarification
414 | 52 1.5.1 ;: EE::; i:[F be“'iﬂi':;’:? xg;mm This will be discussed and fralized by the user
10, Payroll processing departmendt dirieg the FRESES decumentation phase,
Il. Leave and Abendsncs ranagement
7. Ducuinenl Manggement Svsiem 15 there & need for decument versioning? Any Clarification
415 - L1 (TInAS) - specifics on 3rd party tools to use for document | The bidder is expected 1o snalys the requinements and
¥ i, repository, Fx « Microsoft shasegobint or similor provide recommendations during the FRS/SRS
desimentation phase,
Plemse share the [mk oo kxtest HP APMC ac Clarification
416 6l 52 Refer oo the Website for HPAPMC Act -
iitps:hpsamb.org’
"r:rnf;;n;\ns the wehichkes thal are expected to be AR o
sur| es 1.3.31C) R This will be dibonesed and Aralized by the tset
department during the FRS/SRE documentation phase.
Post-exit vehicke tracking - Can we assume, weak miegralion exisis
between APMC s'w and GiFS-hased racking
gysiCi.
This will be bmed on some wmgues data point Clanificaion
418 (3] 1.5.34C) like exit gate slip? This will he discussed and finalized by the user
Also vehiche tracking within APMC premises | department doring the FRESES documentation phase.
will be momaged directly In GPS nsapagenicnt
soffware
15 the consent from vehcile requined
Grrievance management There |5 a mention pbow coll manugement and
CRML Clarification
414 ) |5 15 there any 3rd party integration we should This wlil be discussed and Minalized by the wser

comsider for this. pl shome the details and
associared links

depariment during the FRESES documenlation phase.




L1 point § -

chaibot - Any 3rd pasty integrotions we need to
suppuri’

Clarification
The Bidder is expecied 1o analvee the reguiremems aml

4m | 713 | L1 provide recommendations during the FRESERS
documentation phase.
How the los will be manpged? Do we need ti Clarification
421 S 1 112 merge multiple Lot and also nesd to split them? This will be discussed and finalized by the user
department during the FRSSRS phase.
s Tender: 15 it going to open wender or close T
421 it AS PER RFP
9. Helpdesk Executive will be deploved | How mamy help desk staff to be provided ?
423 e | 1.6.1 during OB pliase. Showsld this be budgeted in the progosal of paid A% PER RFP
directly byHP-APMC head office?
424 [21 1% D HP APME need permil functionaliby? A% PER BRFP
Cix we need to have app for the checkposts so o
! : Clarification
5 | 6 ! 153 o dﬂﬂ::&}&ﬁ.ﬁ’ the decUmems | 1y will be discussed and finalkoed by e user
' department during the FRS/SRS documentation phase.
Are we paing i haveapp for the drivers to
track thfi: Iu:r%:u.tinni’.' i Clarilicsfion :
426 Ta I L33 This will be discussed and linalized by the wser
department during the FRESRS documentation phase.
Sectlon 10.e- Saftware i b be insialled on the dtd center Clarification
437 19 | 1 ol by P g, Hlows will the hardwire The User depanment shall provide the replacament
repliacements be the bidder's nesponsibility in hardware. 51 shauld ensune its preper integration with
cae ol falluse? the software.
Motifications MotiEeations will be enabled in the applhcation.
428 Opeeational costs will be paid by A SAME. Clacihosliing
Plests= confinn Dq’:.unnunt tar bear the cost
Engineering Project Mansgement Can these be managed outside through a
Syaiem; Planning, new projects, paraliel sysiem? These are not directly relaged
resources, risk management 10 APML trade Clarificaticn
42 ] i 1.54 Eﬂb‘-‘ﬂ#ﬁ'iﬂs Privject Mamtgsmesnt Systen: This will be discussed and Tsalised by the use
Phimakng, mev projacts, resources. sk department during the FRSSRES documentation phase.
management
1. Vouchers Manageiment Madule & 4, [For 3, Youcher: Masagement Modube & 4, Clarifieation
43D 83 I 1411 Reconciliation Modubs Recomciliaton Modube -Da we aeed to do bank Thhis will be discussed and-Firsalized By the visar

account livlegration

department during the FRASES documentation phase.




secarity and audit Whe is gomg to poy for the sccurity audii
certification? Clarification
431 g Secarity audit of the application will be dane by
HPSDC before Go-Live of the application: and the
Initind cosis of the audit before go -live shall ke bome
by the bidder.
111 Al Modulke - For every Al mplementation, HP posi should il
a2 111 e Thés will b discaussed and finalleesd by the usce
department during the FRESRE documentation plass,
LLYL The module should provide interface to the
regivnnl offives o upload commodity wise
monthly arrivel end price repoct for their
) - T respective mandis. The indicative list of field T Chrification
A requires to capture are as under is will b"*_'i“':'“fd and finalized by the user
Crpastion - Why do we nesd 1o have opload departmcnt during the FRS/SRS documentation phase,
fenetionnlity when we are having entry end exit
pates fanctionality.?
There ara too many mmknowns in the RFF
434 which need 10 be umlersiocsd for giving Clarification
rasonable proposl, Please extend ihe deadiine Would be clarified in the comrigendum
Far bid submission by M days
Training Can ihe rraining be provided for various
433 01 ; stakeholders be physical of online / remale? Clarification
Training should be conducted offline at the disircl
= headgquariers.
WTS - Section 1.5.3.a VTS - Sectien 1.5.3. n - How oken rumber can
g cuable Ive fracking inside the Mandi - Wil
a6 | 64 143, PR et AS PER RFP
We assume Crperation support stall, and feld
417 10l 3 staff will be provided by HP SAMB. please AR PER HFP

cenfirm




Section |Y - Me-

developaent projects for completed’
nngning pedariing io digitization of

Similar Capability & |Mandis! market yards! APMCs/

Ridder should have 01 (One) Software  [Bidder should have experience in Implementing

one Saftware development projects Tor
completal/On-Gaing perainng to any domain’
e-Gioverance projects for any statelcentral

Revised Clause
Mo, of Software development projects completed
pertaiming to digitization of Mandis'market yords/
AP Agriculture Hortisuliure for any Govermnent

438 | 105 Qualification Experience Agriculture for any State/Cester government PSLICorporaticn depastment in Drepartment in India.
Urteri Government Depariment in [ndia India
Supporing Documents; Completion Certificate along
with Go-live cerfificate Trom depariment
Section IV - Pre- CMM S ar aboeee, TS0 000 2005 and lessAl Level Version 5, 150 9001201 5 and
439 104 Crnlification Cenification =0y 150 AS PER RFP
Criteria 2002 2T 2003
Section 1V - Pre- Capakility of 1-11: DAdgec oo Nonve W .| O Dl hii Ihiddh :1“:.: hw:::. i :;:I r:‘d!-.hne
0 & o
440 106 Qunl'ilﬁ:.'ftinu hanagement "lmrr:lﬂ}'ﬂﬂ ir b8 ol a5 on. dake o ::I;le::sn af Hg_“m " AS PER BRFP
Critenin huiman resources lsubmigsion of bid.
|Experience in software development We request you 1o change this classe to
projects for “Experience in software development projects Revised € lnuse
amy slate government departmentoard’ {for any state govemment deparment/board/ Experience in software development projests for
Berbiory V- comuoration of Himackal Pradesh within  [corporation of any state m [ndis within the last any state government department/boand!
441 L4 Technical g Mo s the last & Years; 10 ¥ ears: corporation in India within the last 5
Evadunlion - One 1 mark will be awanded - O {1 miark will be awarded for Years:
for gach each - O | 1) mark will be awarded for each
project preject © prisject
e of Suftware development projects | 'We reguiest you 1o change thas cluase to Revised Cluise
completod | cngoing peraining o "Implemented one Software developimen M. of Softwsre developmenl projects completed
.y digitizatban of Mandis' market yards! projects for completed On-Godng perainng to perizining in digitization of Mandis/'market yards'
Hethon Y= APMCs Agriculture for any Govemment (mny domain’ ¢-Goverance projects fo Gy APMCs A gricultureHorticullure Tor any Ceovemnmeni
442 e I'_:r":“':_:"'l . No. o Drepastiment in Indéa state/central government PSLICorporation Diepartmmeii i India.
valuntion

depariment in India®

Supporting Documents: Completion Certificate along
with Go-live cerisfieate from depentment




443

Secabon ¥l -
Technical
Evalkation

The Bidder must bave minimaems 100 11

Professionals (BE B Tech! BCAMCAS
MB A} onitsrolls & on 315t December

#1521

[ ECE copy should be submit)

Liess tham [0 Mee O Marks
100 & 150 Mos 1 Marks
150 & ahove 5 hiarks

We request you to change this clause 10 “The
Bidder st have minimam 1000 1T
Professionals [BE B Tech' BCATCAS MBA)
on 15 rolls as on 31 st December 2023

{ECR copy should be submit)

Less than 108 Mos 0 Marks
10K g0 | 250 Mos 3 Mawks
1250 & abowve 3 Mnrks

HevEel Clanse

e Bidder must kave minimum 100 1T Profesicnals
{(BE/ B Tech/ BCAMOA! MBA | an its rolls as of bid

subinbssion date
(ECR copy should be submiit)
150 & aboved Marks
P00 o 150 Mos.3 Marks
Less than 100 Mos. [ Marks

This project needs a diverss experience like si'w
development, fiekd implementation, and
operations management. Mot all companies will
Tarve this kind of expertise. Kindly contider the
consentium option fos this project

AS PER RFP

d45

Im the Payment Terms, Froject Execution
Timeline, @nd Penaly section, delivery
timelines for e project are mentioned. In
SECTIONN 11— TEAM REQUIREMENT (CY
you sre requesing the CVs of the lean
mesmbers. Wihth the scope that is memboned, it
is nod practical to deliver the entire scope with
the 12 resources voal menfioned. Since this s
nal a Thme and Material project, Request you io
remove 1he leam requirements section from
RFC).

AL PERK REF

Kalgndi Digital Pvt bd i 8 100% subsidary of
Vasudhaikn software Pyt [1d, Vasudhoika has
successfully implemented APMC projects in
mutiple stwies. Request you to consmier
WVacudhaika { parent company’s) experience in
the: mandi project as Ealpudi's experience,

AS PER RFP




4. We went through the seope meationed m
RFP and understand multiple modules 1o be
deliversd within 28 weeks, This timeline i oo
short o give o comprehenaive solution Tor the

447 :
scope mentionsd, Request you o comaider a AS PER RFP
phose-wise delivery appoach where modile-
wise timelines are proposed which extends well
hewind 28 weeks,
3. Legacy data migrsion - B il master data or Clarification
transsctional data is also part of it. How many §1is responsible for digitization of data.
years of df’ﬁ We e E‘"‘_iﬂ_E_? Amny quAntification| Dets on the existing partal is present in the data base
448 amand this? who will digitiee? while The physical data is present in hard
copic'Physical files and the same is to be converted
mto desired format as per the requirement of the
application,
6. Deploarment of [MS Application and Web
44T Partal - What technologies! tech stack are Ch ﬂ'.m
suppiorhed by the TP dats cerser? .-'m:.-' Tech stack 1o be proposed by bidder preferably open
fechmology preferences e
7 Scalability - Count of APMC yards, sab
450 yards, market functionaries and transactions ﬂnri‘l!'lu_dm_
reporied in the last 2 years, What is the Currendly. there are 79 h‘l.-l:l'l-l_ilt. with more o be added
putentinl grovivth in the Futene? VT MR,
&. Standards - Mobile Applcation shall b in
451 conformiance 1o standards related 10 thﬂm_"ﬂm 4,2
interoperability, daua tasdands, security, Shisuld comply with govt Palicies
452 9. Any specific stondards you ward us to adhere ;
L P provide detailz A PER R
iq- Platfors suppor - Should support Clarification
453 Windows, android & 0% platforms Department will provide Aadhar data vault facility. The
21 is required to integrate sineke sign on fecility
developed by the DOTG HE.
L1 Is it expected 10 provide & Windows mohile
4154 :
apication as well? ARrEn e
12, User profile -farmer - Aadhar number Clurification
494 verification needs Aadhar AP integration. We | Department will provide Andhar data veult facility, The

are assuming HE SARME will get appropeise

permissions for AP wsage

51 15 required bo idegmide single sign on faclity
developed by the DDTG HP.




13, User profile farmer - Do we need to venly
Aadlar, mobile number, and bank number for
carrectness? Example - Given a bank accoum
namber, Iniegrate with a service provicler Lo

Clarification
[}cpm'h'n-:nt will ;:n'nvid-u Asdhar dacs wault EBl:iﬁ'.'.'r. The

446 verify the correctness of the Bank scoosnt 7 : - : : =¥
number, Aliermate options like Penny drop can 51 is reguired bo inlegrate snghs sigh on facility
be used 1o verify. In similar lines for mobile developed by the BOTOHP,
nusmbers as well,
14, Local lmnagunges shoabd be supponted in Clarificsion
457 Himochal prodesh Shauald the app support ghould be ab least bilingual o ascommodste diverse
Hindi & English only? Kindly confirm user growps. effectively.
L5, What heppans If Aadhar verification doesnt Clarification
respond in a timely mannser (OTP not received | Depariment will provide Asdhar data vault facility, The
438 by userd? s ihis & mandsory inlegrmaan? 51 is required & livbegrave singles sign on facility
developed by the DDTG HP,
b 18 there any standanfizition done for
i - : Clarification
450 f::;‘:,‘,“‘d'“""' Wik Saiands 1o the b5 Phis will be discussed and fialized by the user
: depariment during the FRESES documentation phase.
17. Point b - Other than APMC transactions, Clarification
! i ili
1611 Eﬁ’;";;g:;ﬁ:"'"“ o peeradling This will be discussed and finalized by the user
depariment during the FRESRS documentation phose.
i 8. 1s it expected ihnt o farmer needs 10 regisier
461 every time he peds the commodity 1o marker? A5 PER RFP
(13 r:m;:::ﬁf::ml umique far each Clarifiestion
i62 Ui This will be discussed and finalized by the user
department during the FRE/SRS documentation phise.
i il
ﬁ?ﬁ;:::l_:ld:g:!: provide district, md villnge Clarification
463 y This will be discussed and finalized by the user

departnsent during the FRS/SES documenfution phase,




21 1s there any validation to be doe for
velticke details? How slwuld this be done for

Clarification

464 . x This will be discussed and Fnadized by the user
rstate vehiches? ,
e . department during the FRESRES documentation phase.
22 Point ¢ - Should deta be encrypted and Clarification
445 stored in o OHF codeT if yes, what & the Encryginn is roquired and Shoald comply with gov
encrypiion sechoigue fo be used? Paticies
23. M specilfy the configusaion & capabilitics
of devices {mobile phanes and tablets) to be L aeeckiesiin,
A6k R ing this applicaion. This will be discussed and finaled by the user
depanment during the FRE/SRS documentation phase.
24, Will the staff use the same device as Clarifleation
fi d traders? Whe ired. R e ; ;
467 s it This will be discussed and finalized by the wser
code printing should be dape. _ )
depariment during the FRESRS documentation phase.
25, Are we expected to intepraie with different
468 printers? il yea, please mention deizils and AL PER RFR
prowide relevast links"
26, Payments - APMO is a morketplacs mddel Clarification
455 whare ibere are muliiple sellcr aml muliipls Drepariment io provide the gateway, bidder shall camy
iy, FRny) iﬂlﬂp‘l‘iﬂll
2T, Assumption HP APMO will finsd & suilatle Clarification
470 paymen L gEewiy provider fo this? DCrepanimnt 1o provide the gaewny, bidder shall camy
oul imiegration
H.;.:,:,Dl ;ﬁl{.:::wtht amount ance the i
471 R ; This will be discussed aind Foalized by the uste
dl:-lmnmr.ui during the FRESRE docwmentaisn plm:a.
29, How are the settlements poing {0 be g
; : . Clarilcation
]
72 o m""g‘“"'s Raidohe comsitics thiv oy e Thais will be discussed and fanflzed by the user
» depanment during the FRESRES documeniation phise,
30, Thers are mutiple reporing reguinzments
mentomed in RFE 15 there any prefisenee on Clarification
473 repariing tool o be considered. Hisw should This will be discussed and fnalized by the user

licencing costs be mannged

depiriment durtng the FRS/SRES documentation phase,




31, System bogin: - 1= there any ivecgration witl:
oblser department systems fr S50 incgrakon?

Clarification
Drepartment will provide Aadhar data vault Bacility, The

47 S1 is reguined o inwegrate single skzn on ['El.:||i|:|-'
developed by the DOTG HP.
32, BMS and WhatsApp service peovides will Clarification
: onal .
be identified h]:r D:purln.wnl idqﬁ;mﬁm e partment to provide required APTs for SMS guewsy
475 l:":':"" Imm"ﬁ;l]: ﬂ:"ﬁ?;:; dEL ml and payment systems, In case of social medsa
whatsapo wi e Vegrati artment will share accoamt detsls on
directly, Pl confirim, ; Jop 1 0%p T - b
33, Plepse specify ebectronic weighing scale Clarification
o configumiions & integration links Ihis will be discussed and finaliced by the user
department daring the FRS/SRS documentation phase.
Should we infegrate boam harrier as well? if so, Clarificati
L provide the details and links This will be discussed and Finalized by the user
department during the FRESRS doduimentation phase.
Are we supposed 1o integrase with any grading Clarification
AT lAcHRG R SR M This will be discussed and finalized by the user
department during the FRS/'SRS documentaticn phase.
What mtegrations should be supporied for larification
" A utomated decument verificition and The bidder is expected 1o anahyre the reguirements and
L vahidation processes. Pl provide details and provide recommendations during the FRESRS
links dacumentation phase.
HR S aned peyrall - Can thess be managed Clarifcation
R Il:lulsiul-: thraugh a parallel system! These arc This will be discussed and Finalizad by the user
not directly retated 1o APM wrad. department during the FRSSRE documentation phase,
Doscumend Managemend System (DS - 13 Clarillcation
PR
'hE".: mied ;-I::I -:Iun:urn:-l: 1.:ur:mu1;1ﬂf.“-:;"3f The biddes ks sk {1 analyze the requisements and
i Spbaiiiog of N PRITY WXREROHD provide recommendations during the FRS/SRS
document repository? Ex « Microsoft | E——
Shiared o or similer
Plegse slsare the Hok to the latest T APROC @ Clarification
482 Refer b the Website for HPAPMO Act -

hipsy hpsamb.org!




Wha owns the vehicles tha sre petting racked

Clarificatlon
L This will be discussed and finalized by the user
depariment daring the FRSSRS documentation phase.
Pust-exit vehicle irmcking - Can we pssmne, Clarification
Wk integrali isls het APMC s'wand
a8 by o i "I s will be discussed and finalized by the user
depaniment during the FR5SRS docementation phase,
This will e based on Some unxue dala poinl
4 like an ext gate shp? i s Clarification
15 This will be discussed and finalized by the user
depariment durisg the FRESRS documentation phase,
Also, vehicle tracking within APMO premises Clarification
486 will be managed directly in GPS management | The bidder is expeoied 1o analyrs the requirerients and
software provide recommendations during the FRESRES
documentation phose.
Isthe comsent from vehiele reguired” Clarifcation
4%7 Thiz willl be discussed and Tinalized by the user
depastment during the FRESRS phase,
Gricvance manrgement, there is a mention of
call mansgement and CHM, 15 there any 3
L] party integration we should consider For this? pl A5 PER RFP
sbare the dotails ond associsled links
eharhol - Any drd party miegrati need to
. ;'.' Y ST party Iniegrations we Clavification
489 PP This will be discussed and finalized by the user
dupartment during the FRESRES docuementation phese,
How will the lots be mamaged? 15 there p need
A4 :
to mierge multiple lofs or 1o sphit them? ERREREALD
Will the tender process be an lender ar a
441 P open
closed tender? ASTERRIE
Regarding the deplovment o a Halpdesk
Executive during the Q&M phase, how many
help desk =iaff are required. and should this be
492 4 o AS PER RFP

budgeted in the proposal or paid disectly by the
HP-AFMC head office?




Does the HP APMC reguire penmil

AS PER RFP
A Tucibenmlin?
£ |I':a'cn m?ulr:mml far :::ﬂ::?l at the Clarification
404 SIS AE Sesinen : This will be discassed and firalized by the user
department during the FR&SRS documentation phase.
,_P'n wa need T: d;:cllup an ﬂi‘;li:'ﬂﬂﬂﬂ far Chiitiéstion
493 FEECE I O R AR This will he diccussed and finalized by the user
depariment during the FRESES documentation phase,
i . &l haw is i
' [ata on the existing partal is present in Ui data base
while The physical daga is present in liand
i copy/Physical files and the same i ta be coaverted imo
desined format a5 per the requirement of the
application. 51 & respansible for digitization of data.
4a7 What i_uhr.- dumuunlﬂ!'[h: application support AS PER RFP
famd maintenance pediod?
When Installing sofiware at the HP 2 g
T Clarification
Il hard /
wmmﬁs dm;::;m:;“;l 17 “I :‘;Ik The Lizer department shall peovide the replacement
43 oprace ! hartware, S should ensure its proper integration with
badeler |m the event of fallune?
the softwire,
" e N Gt
h ' aremsend do bear the ¢
bidder or the Cooeernment of HP? Dy A b
.I'H'-l:r'rl.'-t me':df-mr:: ATdhu-r::;I-;rlnﬁ'n:uw Clarification
S T Srminr, Q0K W) JE1 ; This will bee dscussed and finalized by the user
department during the FRESRS documentation phase.
" 'J‘mh“ ’*_‘"‘]:::; ﬂ":ﬂ“ Clarification
5ib1 i “This will be dscussed and finalized by the user

department during the FRS/SRS documentation phase.




[es the Engdneering Project banzperssnd
Sasiem seclion request a full project
mamagement modale, including plannkig, new

Clarification

e prsjects, rescaprces, and rak management® Are Fhis wall be dm‘f‘d and ﬁnﬂlimd_h:-' tha user
wie expected o deliver this? department during the FRS/SRS phase.
Why does the developmend effon speci fy six
S0 developers? Is ihis indicative of o Tine & A% PER RFP
Mmterial project?
Regarding he Budgel Manegement System, (5 c
04 bl the = stachty M wdiges dud Ha'":m This will be diuu::::ji::mxjmu by 1l wser
module (m e curent AN applicatlon] Seatont during e PRE/SRE diisca
For the Vouchers Management Module & Clarifieation
s Reconciliation Module, is bank account This will be discussed and finalized by the wser
HmEmtlnn mecessan? depariment during the FRSSRS phase,
Who will be responsible for the costs
nssociated with the security audit certificotion? Clarifleation
S0 Security andil of the application will be dene by
HPSDC bafore Go-Live of the application and the
Indiial cogta of the audit hefore go -live ghall be bome
by the: hidder,
Far Al module implementation, will the 1P
svermmend \'I::: h'iﬁlnri-r.:nl.qmi.ni dsta? Clarification
507 . e s I'his will be discussed and finalized by the user
depariment during the FRSSRS documentation phase.
Fhee moadule skowhd provide interface 1o the
regionl offices o uplosd commodity wise Clarification
508 monthiy arrival and price repedt for their I his will be discussed and finalized by the user
respective mandis. The indicative list of field | department during the FRSSRS documeniation phase,
requires 4o captune are a5 under
Why do we need 1o have upload Tunctionality
9 when we are having entey and &xit gabes AS PER RFP
fumctionalin?
10 Is dhiere any possibility of an extension of the Clarification

lender submission deadiine”

Wiould be clarified in the comipendum




Will the project require pn-site | physical)
services, such & system deployment, training,

3 Clarification
211 ar mainenance, of will i b= managed eptirely e ! B
A Traiving should be conducted offline wf the disrict
motedioieal foms?
ihronigh ne izital operations ek
How token number can enohle lve racking
212 inside the Mandi - Will there be sarveillance AS PER RFP
jeamras?
iBidder should bave 01 (Onel Software | Badder should have 01 [One) Software e
development praject completediongoing [development prodect completed’oagoing _ Fevied ]
SFCHONLY —~PRE pertaining to digitization of pertaining b digitzation of Mandis/market No.of Software devilopment projects mpll:t-:ll
QUALIFICATION X bt yards/APMO s/ Agriculture for any State/Central | PETIImIng o digitization of Mandis'market yards’
513 FRITERIA Foln yards APMCs/Agricultre for any Government Department in bndia or should | APMCs/Agricultune'Horticulture. for any Government
Mo, & Simidjar SeateCcntral Government Department in (have experignce of developing an ERP project Department in India,
Capshility & Irdia for amy Stade/Cendral Government Diepartmend . : e
Experience & Fodln. Supporting Documents: Completion Certificate along
with Go-five vertificate from depariment
M, of Software developmignt projects [MNo. of Software development projects Revised Clanse
complelel/ongoing pertalning w completed/ongoing pertaining 1o digiizstion of | Wo_of Software development projects complesed
. digitization of Mandis'market [Mandismarket yards' APMUs S priculiure Tor peraining o digifization of Mandis/marke yards/
) SECTIUN W yarda/ A PMCs/ Agriculture for any any Govemnment Departmest i India or should | & PyAC/A pricaliure Horticulture for any Government
4 TECHNIGAL Crovernmeil Depastment 0 (ndia heve experiznce of developing an ERP project Depariment in India.
E¥ALUATION fior any Staie/'Central Govenament Deparment
m India. Supporting Documents: Completion Centificate along
with Go-live certifcate from department
Annial average Turmover of the bidder  |Requesting to amend this cluwse and acoepd the
during amy last three financial years e |below mentioned crileria
SECTION [V — PRE FY 20020-22, FY 2022-23 and FY 2023- [Anneal sverage Tumower of the hldder during
e ioind s e ‘| Basie Reairerment Sl {28, must be Mindmam 4 Crores, nny
$1S | 105 | QUALIFICATION |75 F0 last three financial years i.e: FY 202122 FY A5 PER AFP

CRITERIA

M22-23, and FY 2023-24,
mwst be Minimum 3k Crores.




Shé

100

RECTICH IV — PRE
CHIALIFICATION
CRITERIA

Rasic Regulrement S5¢
Py BEH

i. The Bidder must have submitted Bs.
S0

torwards the comt ol the Tender
Document.

ii. The Bidder pust have fumished the
EMD of R, 3000 000

iR

Hi. M5ME are exempied only for terdes
documeni fioe and EMDL. The finns
claiming such easmplion must provide
valid Government certificate o
substantiate their claim fior exemption, In
case the certificates ase not found 1o be
valid, the examption claim will 1=
regected, and fimm will be disqualified fos
non- submission of wwder fiee and EMD.

In the HP tender eprocurement site the
exmepdion i nol allowed. Flease check

AS PER RFP

517

1K

SECTION V1 -
TECHHNICAL
EVALUATION

SrhMo 2

Avverzge annual Tumowver of bidder from
IT services & ITES, softwars:
development services for last 3 years &
om 3 st March 2024, It shoald not
include cost of Hasdware procorement &
Third-party software license

proCuremEnls,

=40 Cr tn <=45 Cr =~ § Mprks
=45 Or bn <=508 O = 7.5 Marks
=50 Cr = 10 harks

Reguesting to amiend this marking us

=30 Crin <=33 (= 5 Marks
=35 Crfo <=40 Cr = 7.5 Marks
=40 Or = 10 Marks

AL PERRFP




SECTION IV - PRE-QUALIFICATION CRITERIA

ANNEXLRE - A

H.No

Basic Requirement

Specific Requirements

Documents Reqguired

Legal Entity

I The bidder should be Company registered under the Indian
Companies Act, 1956 and should be in operation since fast 5
vears as on date of submission of bad.

IL.The company offices must be Regstered in India, with Valid
GST.

I.Certificate of Incorporation
.GST Registration Certificatie

The average annual tumover /
receipis of the organization

Annual average Tumover of the bidder during any last three

financial years ie.: FY 2021-22, FY 2022-23, and FY 2023-24,

Audited Balance sheets from company
Statutory Auditor/ CA Certificate &

% during the previous three must be Minimum 40 Crones. financial data of the last three vears.
financial years.
Met Worth The net worth of the bidder in the three financial years should be |Audited Balance sheets from company
3 pl:liith':. i, FY 2021-22, FY 2022-23, and FY 2023-24 Statutory Anditor CA Certificate &
financial dita of the las! three years.
Technical Manpower’s Bidder must have deployed Technical Manpower's at least one  [Copy of Work Order along with
Deployment Capability (1) project of value not less than Rs. 01 Crore, or o least two (2) |Contract/Agreement,
o progects of value ot less than 80 lakhs each project for any State
or Centre Government Department during the last 5 years.
Technical Capability & Bidder should have completed Software Development projects in[Certificate of Completion / Part Completion {
Experience the last 5 years from the date of submission of bids, where. If the project is under AMC) along with Go-
5 g Value should not be less than Bs. 5 Crore till the date of Live Certificate.
submission of the bids.
Similar Capability & Bidder should have 01 [One) Software development projects Certificate of Completion / Part Completion {
£ Experience completed perfaining to digitization of Mandis/ market yards/ If the project is under AMC) along with Go-
APMCs/ AgriculiureHorticuhture for any State/Center Live Cerificate.
Government Department in India
7 Cerification CMMI 3 or above, 15029001:2015 and IS0 270012013 [Copy of Valid Centificates
Blacklisting The Bidder shoukd not have been blackHsted or i frand lis Declaration regarding clean track record. (a3
by/oft Govt, of IndinSiate Government! Central PSLF/ per Form 8)
: Multilateral / bilsteral agencies ! and repulators, ete. ot the time

of bid submission date.




9

Capability of Management
human resources

The bidder must have at least |00 full-time emplovees in its
payroll as on date of submission of bid.

Copy of the latest EPF combined challan cum
return { ECR) showing the number of
Subscribers.

10

EMD & Tender Fee

i. The Bidder must have submitted Rs. 5000/- towards the cost

of the Tender Document.

i. The Bidder must have furnished the EMD of Rs, 30,00,000/-
DR

iii.MSME are exempted only for iender document fee and

EMLY. The firms claiming such exemption must provide valid
Government certificate 10 subsiantiate their claim for exemption,
In case the certiffcates are not Tound 10 be valid, the exemption

cloim will be rejected, and firm will be disqualified for non-
submission of tender fee and EMD.

DIVFDR/BG/MSME

DD / EMD may be submitted through RTGS
in HPSEDC Afc: {State bank of India
Khalini, Shimla-2 Account no. 55069383586
IFSC Code-SBIN (051132)

Receipt/Copy of the demand draft/RTGS
should be uploaded.
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Mandatory Undertaking

Bidder should.: -
not be insolvent, in receivership, bankrupt or being wound up, not
have its affairs administered by a court or a judicial officer, not

have its business activities suspended and must not be the subject

of legal proceedings for any of the foregoing reasons.

of any criminal offence related 1o their professional conduct or
the making of false statements or misrepresentations as to their
qualifications o enter into a procurement contract within a period
of three years preceding the commencement of the procurement
process, or not have been otherwise disqualified pursuant to
debarment proceedings:

Comply with the code of limegrity as specified in the bidding
document.

not have, and their directors and officers not have, been convicted|

Declaration as per Form 7.




12

Acceptance of Terms and
Conditions.

An Undertaking accepting terms and conditions of the tender Declaration as per Form @ by an authonzed
document. ignatory (o the effect tha all conditiors
ontained in the Tender Document is

acceplable o the Bidder

JV/ Consortium shall not be allowed.
The proposals meeting the above qualification criteria will be evaluated as per the Technical Evaluation criteria. Agencies / firms should clearly indicate,
giving explicit supporting documentary evidence, with respect t the above, in absence of which their proposals may be rejected.




SECTION V1 = TECHNICAL EVALUATION

The Technical Bid will be examined by the evaluation committee based on responsiveness to the scope of work, applying the broad evaluation criteria and points
system specified below. The Technical Evaluation Committes, at its sole discretion, would evolve a further benchmark-scoring pattern within the allocated marks

for each line item Indicated in the table bedow,

S.No | Particulars Dacuments Required Criteria Max
Marks
1 | No.of years of existence of company, (as on date of bid | Supporting documents | For <=5 years, 0 Marks 5
submission) like Certificate of 1 Mark for each completed year > 5
Incorporation.
2 Average annual Turnover of bidder from IT services & Audited financial C40-50 Cr: & marks 10
ITES, software development services for last 3 years as statements for the L5070 Cr; B marks
on 31¥ March 2024. It should not Include cost of financial years to be > %70 Cr: 10 marks
Hardware procurement & Third-party software license | attached / CA Certificate
procurements,
3 Bidder must have deployed Technlcal Manpowear’s at Copy of work order 1 project 2 %1 Cr: 10 marks 10
least one (1) praject of value not less than Rs. 01 Crore, | along with contract / 2 projects = T80 Lakhs each{10 marks)
or at least two (2] projects of value not less than 80 agreement

lakhs each project for any State or Centre Government
Department during the last 5 years.

Technical Manpower should include the following roles/
similar roles

1. Project Manager/Project Coordinator/Delivery
Manager

2. Software Developer/ Andriod app developer/ 105 aop
developer

3. Business Amalyst) Quality Analyst

4. Database Administrator




8 Technical Selution

| Technical presentation

challenges and constraints (2 mark) and underctanding
scope of work{1 mark).

2. Approach and methodology (10 Marks)

3. Software solutlon design and Architecture- coverage of
functionality and s«cope, security, data management and
technical features (10 Marks)

4. Implementation Strategy, Activity wise Project Plan /
Timelines. | 5 Marks)

5, Rixk and Mitigation Plan for implementation, data
security and data openness, insights on data and pattern,
proposed innovation and use of modern technology (5
Marks)

4 The Bidder must have minlmum 100 IT Professionals ECR Copy should be Less than 100Nos. - 0 Marks100 to 150 Mos, - 3 Marks150
(BE/ B Tech/ BCA/MCA/ MBA) on its rolis as on bid submitted & Above - 5 Marks
submission date.(ECR eopy should be submit)
3 Bidder should have completed Software Development | Documents Required: 4 marks for each project. 20
projects in the last 5 years from the date of submission | Certificate of (Maximum of 5 projects would be considered)
of bids, where, Completion f Part
a. Value should not be less than RS, 5 Crora till the dyte Completion | If the
of submission of the bids. project is under AMC)
along with Go-Live
Certificate | e e =
3 No. of Software development projects completed Documents Required: | 5 marks for each project. 10
pertaining to digitization of Mandis/ market yards/ Certificate of {Maximum of 2 projects would be considered)
APMCs/Agriculture/ Horticulture for any Government Completion / Part
Department In India, Completion | if the
project is under AMC)
along with Go-Live
Certificate
7 Bidder must have two (2) Completed project of Docurments Required: 2.5 marks for each project 5
Helpdesk for any State or Centre Government Certificate of {Maximum of two projects would be considered)
Department during last 5 years in India. Completion.
1. Understanding of requirements and law (2 mark), 35

TOTAL

100

Cut ﬂffllahtuhnl;lhhfnrﬂnmﬁ:alhﬂmin;

1)




